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FOREWORD

This Final Report is a documentation of the 
Establishment of a Regional Program for the 
Promotion of Internship Scheme for Staff Exchanges 
and Visits for Skills Training Project  which is an 
initiative under the ASEAN Strategic Action Plan 
for SME Development (2010-2015) and one of 
the priority project under the ASEAN Economic 
Community (AEC) Blueprint for the period 2010-
2014. 

It is a pioneering undertaking in the region in light 
of the economic integration aimed at improving 
the competitiveness of micro, small and medium 
enterprises in ASEAN Member States. It describes 
the current internship practices and schemes in the 
four priority sectors: Fashion, Furniture, Handicrafts 
and Interactive Digital Media in the region.  

The Report likewise details the conduct and outcomes of the various methodologies 
employed in the process of developing and creating an ASEAN Internship Framework 
and a cooperation network within the region consisting of the various stakeholders 
including the industry players, the academe and government instrumentalities to 
strengthen their linkages and enhance their competencies through business exposure 
activities.

As it has been a valuable learning experience for all the persons involved in the 
implementation of the project and the write up of this Final Report, it is hoped that 
this would provide insights on internship/staff exchange policy initiatives to further 
improve our modes of cooperation in the ASEAN Region. 

Thank you! 

Jerry T. Clavesillas
Director 

Bureau of Micro, Small and Medium Enterprises Development 
Department of Trade and Industry

Republic of the Philippines



ASEAN INTERNSHIP PROJECT TEAM

Steering Committee
Jerry T. Clavesillas

Alicia M. Opeña
Teresita A. Go

Project Leader 
Nestor O. Rañeses

Deputy Project Leader 
Antonette L. Dungca

Project Associates
Crispina B. Almonte

Maria Theresa M. Bautista
Ian Jester M. de Vera

Bernadette Christine D. Escoto
Joanna Rose T. Laddaran

Ma. Luisa Solarte-Lee
Reynold Ferdinand G. Manegdeg

Nova Z. Navo

Lay-out Artists
Kristianne Abegail D. Gabriel 

Pedro S. Natividad

Website Design and Development
Bernie F. Villaluna

Finance Officer
Lourdes P. Cubillas

Administrative Support
Mark Joy I. Opinaldo



TABLE OF CONTENTS

Foreword          ....................................................................................................................    v
Project Team          ...............................................................................................................    vi
Executive Summary          ...................................................................................................   ix
Glossary: Terms and Definitions          ................................................................................    xi
List of Acronyms          ........................................................................................................    xxvi
List of Figures          ..............................................................................................................   xxviii
List of Tables          ..............................................................................................................     xxxi

1.0 INTRODUCTION          .............................................................................................    1 
 Background of the Project          
 1.1  Rationale          
 1.2 Objectives       
 1.3  Project Outputs         

2.0 METHODOLOGY AND APPROACH          ..........................................................    3
         2.1  Scoping Phase: Literature Review, Survey,          

  Consultative Meeting, Focus Group Discussion 
  and Study Visit
 2.2   Regional Discussion/Workshop         
    2.3    Development of ASEAN Internship Framework       
  and Guidebook 
           2.4    Pilot Testing        
          2.5    Monitoring and Evaluation (M&E) System        
      2.6    Establishment/Creation of 
  ASEAN Regional Network/Alliance 

3.0 SUMMARY OF FINDINGS AND RESULTS          ...............................................    5
 3.1  Results of Scoping
  3.1.1 Literature Review
  3.1.2 Surveys, Consultative Meetings, FGDs, and Study Visits
 3.2  Results of  Regional Discussion/Workshop
  3.2.1 Workshop Results
  3.2.2 Issues and Concerns Raised
 3.3     Results of Pilot Testing         

 3.4  Results of Monitoring and Evaluation (M&E) Survey

4.0 GUIDEBOOK ON ASEAN SME STAFF EXCHANGES AND INTERNSHIPS    119



TABLE OF CONTENTS

5.0. ASEAN INTERNSHIP NETWORK          .............................................................    123
 5.1 ASEAN SME Focal Points
 5.2 Conatact Points per Sector
 5.3 Government
 5.4 Academe and Training Institutions

6.0. ASEAN INTERNSHIP WEBSITE ..............................................................    145

References
Annexes



ix

EXECUTIVE SUMMARY

1.0 PROGRAM TITLE       : ASEAN Internship Project

2.0 IMPLEMENTING AGENCIES      : Department of Trade and Industry
                          Bureau of Micro, Small and Medium  
                          Enterprise Development 
                       (DTI-BMSMED)

      and 
      
                       University of the Philippines 
                                                                Institute for Small Scale Industries 
                                                               (UP ISSI) 

      
3.0 SPONSORING ASEAN Body      :    Small and Medium Enterprises 
                Working Group 
                                                          (SMEWG)

4.0 FUNDING SOURCE       :    Japan-ASEAN Integration Fund (JAIF) 
 
5.0 DATE/DURATION       :    June 2013 – June 2014 (1 year)

6.0 PURPOSE OF THE REPORT 

This report aims to record the learning outcomes, insights, suggestions and 
ecommendations from the surveys, focus group discussions, study visits, regional 
discussion workshop, and internship pilot phase during the conduct of the ASEAN 
Internship Project.
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7.0 ASEAN INTERNSHIP FRAMEWORK

Figure 1. Internship Framework Process Flow.

8.0 DEVELOPMENT OF ASEAN INTERNSHIP NETWORK AND 
      DISSEMINATION OF THE ASEAN INTERNSHIP GUIDEBOOK

The major final outputs for the ASEAN Internship Project are: (1) ASEAN Internship 
Network, and (2) Internship Guidebook to be used by all ASEAN Member States 
(AMS). 

The network and internship guidebook shall be disseminated to all AMS through the 
ASEAN SME Focal points, and to all the participants who were involved in this project. 

9.0 MONITORING AND EVALUATION

Monitoring and evaluation of the progress of adopting the ASEAN Internship 
Guidebook will be done by the proposed Coordinating Body to the ASEAN – JAIF as 
the continuation of this project.

Needs 
Assessment

Internship 
Proper

Closure, 
Sustainability 
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Apprenticeship

Apprenticeship Program

GLOSSARY

Acculturation

Assimilation into the culture of the place or country where the internship is being conducted.

Animation

The process of setting inanimate objects in motion (Lachica, Tajon, Leynes, 2011)

Apprentice

A person who learns a job or skill by working for a fixed period of time for someone who 
is very good at that job or skill (Merriam-Webster, 2014)

Method in which trainees learn a craft or trade by hands-on experience while working with 
a skilled worker, usually under a written or implied indentureship agreement (Business 
Dictionary, 2013)

Trains workers to meet industry standards for a given occupation; partnership of business/
industry sector, vocational/technical schools, prospective workers; an occupational/trades 
skill training that combines on-the-job experience with classroom instruction (ASEAN 
Cooperation Project Document, 2012)

A training and employment program involving a contract between an apprentice and an employer 
on an approved apprenticeable occupation.  Generally, it aims to provide a mechanism that will 
ensure availability of qualified skilled workers based on industry requirements.  The period of 
apprenticeship covers a minimum of four months and a maximum of six months (TESDA, 2014)



xii

GLOSSARY

Artistry

Great skill in creating or performing something, such as in writing, music, sports, etc. 
(Cambridge Dictionaries Online, 2013)

Assembling

To fit together all the separate parts of something, for example a piece of furniture (Oxford 
Advanced Learners Dictionary, 2013)

A large company engaged in third-party contracting or subcontracting that coaches their 
contractors or subcontractors, known as the “small brothers” (Republic of the Philippines 
Department of Labor and Employment, 2012)

Braiding

To interweave three or more strands, strips, or lengths of in a diagonally overlapping 
pattern (The Free Dictionary, 2013)

Big Brother Enterprise

A structure or model that defines the implementation of SME staff exchanges in ASEAN. 
It is the basis for developing the ASEAN Internship Guidebook

ASEAN Internship Framework

A handbook that contains information on how the internship program shall be implemented 
in ASEAN

ASEAN Internship Guidebook
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A unique and highly flexible combination of business development processes, infrastructure 
and people designed to nurture new and small businesses by helping them to survive and 
grow through the difficult and vulnerable early stages of development (Diogenes Business 
Incubator University of Cyprus, 2011)

Certification

Formal procedure by which an accredited or authorized person or agency assesses and 
verifies (and attests in writing by issuing a certificate) the attributes, characteristics, quality, 
qualification, or status of individuals or organizations, goods or services, procedures or 
processes, or events or situations, in accordance with established requirements or standards 
(What is certification? Definition and Meaning, n.d.).

Coaching

Acquiring knowledge or skill with the assistance of an expert (Management Mentors, 2013)

Business Games

Present the way an industry, company/organization conducts its business.  This method 
develops leadership and management skills and enhances problem-solving capabilities 
(ASEAN Cooperation Project Document, 2012)

Business Incubation

A means of assessment as determined by the company (Encyclopaedia Britannica, Inc., 
2013)

Company-specified Rating Scale

GLOSSARY
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Competency/ies

Ability/ies to perform a skill/s properly. Ability to speak a language is a skill, but ability to 
speak it fluently is a competency.

Creating a sequence of instructions to enable the computer to do something (The Free 
Dictionary, 2013)

A combination of hardware and software that enables engineers and architects to design 
everything from furniture to airplanes (Webopedia, 2013)

Computer Programming

Computer-aided Design (CAD)

Corporate initiative to assess and take responsibility for the company’s effects on the 
environment and impact on social welfare. The term generally applies to company efforts 
that go beyond what may be required by regulators or environmental protection groups 
(Investopedia, 2013)

Corporate Social Responsibility (CSR)

An organization suggested to be created in the ASEAN Region to facilitate the efficient 
conduct of Staff Exchange within and between ASEAN Member States. This body is 
proposed to be called “ASEAN Staff Exchange Council.”

Coordinating Body (ASEAN Staff Exchange Council) 

Craftsman

A man who practices a craft with great skill (American Heritage Dictionary, 2009)

GLOSSARY
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Creativity

The tendency to generate or recognize ideas, alternatives, or possibilities that may be 
useful in solving problems, communicating with others, and entertaining ourselves and 
others (California State University, Northridge, n.d.)

Cutting

Separating of the garment in to its components and in a general form it is the production 
process of separating (sectioning, curving, severing) a spread into garment parts that are 
the precise size and shape of the pattern pieces on a marker (Textile School, 2010)

Design

A plan or drawing produced to show the look and function or workings of a building, 
garment, or other object before it is made (Oxford Dictionaries, 2013)

The cost advantage that arises with increased output of a product. Arise because of the 
inverse relationship between the quantity produced and per-unit fixed costs; i.e. the greater 
the quantity of a good produced, the lower the per-unit fixed cost because these costs are 
shared over a larger number of goods (Investopedia, 2013)

Economies of Scale

The comparison of actual project impacts against the agreed strategic plans (Shapiro, n.d.)

Evaluation

GLOSSARY

Fashion

A popular way of dressing during a particular time or among a particular group of people; 
the business of creating and selling clothes in new styles (Merriam-Webster, 2013)



xvi

A broad understanding of an industry that joins design, product development, textiles, 
manufacturing and retailing while keeping an eye on the ultimate prize, the consumer (LIM 
College, 2013)

Fashion Merchandising

Large movable equipment, such as tables and chairs, used to make a house, office, or 
other space suitable for living or working (Oxford Dictionaries, 2013)

Furniture

Handicrafts

Defined as products that are produced either completely by hand or with the help of tools; 
made from raw materials and can be produced in unlimited numbers. Such products can 
be utilitarian, aesthetic, artistic, creative, culturally expressive, decorative, functional, 
traditional, religiously and socially symbolic and significant.  (Adapted from the definition 
for crafts/artisan products at the UNESCO/ITC International Symposium on “Crafts and 
the International Market: Trade and Customs Codification”, Manila, Philippines, October 
1997)

Hand-me-down

Passed on from one person to another (AudioEnglish, 2013)

The business enterprise that serves as the venue for the internship or exchange program.

Host/Host Enterprise 

GLOSSARY



xvii

Inlaying

To set (pieces of wood or ivory, for example) into a surface, usually at the same level, to 
form a design (The Free Dictionary, 2013)

Describes the quantity and quality of consortia formed to serve as core networks for 
the implementation of the internship program (ASEAN Cooperation Project Document, 
revised as of Oct 01, 2012)

A group of business enterprises of similar economic activity.

Industry-Academe Consortium

Industry Association

A digital media that enables users to interact with other users or with the media itself for 
the purposes of entertainment, information, commerce and education. (Deloitte Southeast 
Asia Ltd., 2012)

Interactive Digital Media

Intern

A person serving as a learner in an internship program; may be a student, a staff or a worker 
from an SME other than the host.

Internship

Any official or formal program to provide practical experience for students, staff or workers 
of an SME.

GLOSSARY
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The example by which an enterprise, an agency or an academic institution can follow in 
setting up its internship program.

Internship Model 

Involves supervised practical application of previously studied theory in an actual industrial/
business environment.  The primary objective is to link classroom theory with practical 
field techniques. (ASEAN Cooperation Project Document, revised as of Oct 01, 2012)

Internship Program

Contains information on how the Internship Project shall be carried out intra and inter-
ASEAN by identifying the stakeholders (e.g. SME participants, big brother/enterprise, 
academic institutions, SME agencies, business experts/professional practitioners), the 
priority sectors, the program approach, projected outcomes, etc. (ASEAN Cooperation 
Project Document, revised as of Oct 01, 2012)

Internship Program Framework

The actual operation or implementation of an internship program.

Internship Proper 

The particular mode by which an enterprise, an agency or an academic institution can 
implement its own internship program; patterned after another agency, academic institiution 
or association.

Internship Scheme 

GLOSSARY
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Personal adornments (e.g. bracelets, necklaces, or rings, made of precious metals set with 
gems or imitation gems) worn for ornament or utility, to show rank or wealth, or to follow 
superstitious custom or fashion (The Free Dictionary, 2013)

Jewelry/Jewellery

Learner

Someone who gains knowledge, comprehension, or mastery of through experience or 
study (The Free Dictionary, 2013)

Learnership

Any practical training on a learnable occupation which may or may not be supplemented 
by related theoretical instructions (TESDA Circular No. 16, series 2004)

Refers to a program of learning, which takes place in the enterprises or in the workplace 
(TVET Glossary of Terms, 4th ed)

Learnership Program

Local interns will be mentored by a ‘big brother’ enterprise or academe within the AMS.  
The conduct of a local internship will be on a self-funding basis (ASEAN Cooperation 
Project Document, revised as of Oct 01, 2012)

Local Implementation

GLOSSARY

Interpersonal and networking skills; may also include overall business acumen.

Marketing Skills 
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Marquetry

Decorative work in which elaborate patterns are formed by the insertion of pieces of 
material (as wood, shell, or ivory) into a wood veneer that is then applied to a surface (as 
of a piece of furniture) (Merriam Webster, 2013)

Mastery

Possession or display of great skill or technique; skill or knowledge that makes one master 
of a subject (Merriam Webster, 2013)

Mentor

An experienced person in a company or educational institution who trains and counsels 
new employees or students (Oxford Dictionaries, 2013)

Mentorship

A professional relationship in which an experienced person (the mentor) assists another 
(the mentoree) in developing specific skills and knowledge that will enhance the less-
experienced person’s professional and personal growth (Management Mentors, 2013)

Monitoring

The systematic collection and analysis of information as a project progresses; aimed at 
improving the efficiency and effectiveness of a project or organisation (Shapiro, n.d.)

A  stage in the Internship Process Framework (1) involving activities ensuring that the 
planned staff exchange / internship program is in due course (being conducted accordingly); 
and (2) a way of measuring whether the program is effectively addressing the assessed 
needs of the SME and / or intern.

Monitoring and Evaluation (M&E)

GLOSSARY
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A one-on-one training or instruction located in the workplace, where the more knowledgeable 
and experienced worker or supervisor demonstrates to the student or trainee how to perform 
the job.

On-the-job Training (OJT)

Packaging

All products made of any materials of any nature to be used for the containment, protection, 
handling, delivery and preservation of goods from the producer to the user or consumer 
(Department of the Environment Northern Ireland, 2010)

Pilot Test

“Dress Rehearsals” of full survey operations that are implemented to determine whether 
problems exist that need to be addressed prior to putting the production survey in the field 
(Rothgeb, 2008)

Plating 

A decorative process that covers parts with a metallic coating (Tooling University, 2013)

Practicum

Gives students practical experience working under a faculty advisor, complete a real-time 
business project on behalf of a company sponsor; provides timely, in-depth analysis of 
current business problems, business recommendations and original applied research in the 
topical area of the project (ASEAN Cooperation Project Document, revised as of Oct 01, 2012)

GLOSSARY

Place and Train 

An arrangement where a person with no working experience is trained to acquire the basic 
competencies required by the profession or occupation.
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The set of techniques and skills required successfully to present oral information to others 
(Collins Dictionaries, 2013)

Presentation Skills

The overall process of strategy, organization, concept generation, product and marketing 
plan creation and evaluation, and commercialization of a new product (Entrepreneur 
Media, Inc., 2013)

Product Development

A conceptual structure intended to serve as a guide in defining the process for setting up 
a program.

Process Framework 

Procedure or set of procedures intended to ensure that a product or service under development 
(before work is complete, as opposed to afterwards) meets specified requirements (Tech 
Target, 2013)

Quality Assurance

A procedure or set of procedures intended to ensure that a manufactured product or 
performed service adheres to a defined set of quality criteria or meets the requirements of 
the client or customer (Tech Target, 2013)

Quality Control

This will serve as a forum for project stakeholders to discuss the framework content 
and provide further inputs, if any, before or after implementing the pilot phase (ASEAN 
Cooperation Project Document, revised as of Oct 01, 2012)

Regional Discussion/Workshop

GLOSSARY
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Interns of an AMS shall do internship or staff exchanges/visits with a ‘big-brother’ of 
another AMS within the region (ASEAN Cooperation Project Document, revised as of Oct 
01, 2012)

Regional Implementation

Setting

The piece of metal in a ring, or other piece of jewellery, into which a precious stone is fixed 
(Cambridge Dictionaries Online, 2013)

Simulations

May be undertaken for a specific business conduct or system or with the use of specialized 
tools or equipment; done to minimize future errors or breakdown in business systems 
or use of equipment and enhance efficient business performance (ASEAN Cooperation 
Project Document, revised as of Oct 01, 2012)

Skill

A developed proficiency or dexterity in mental operations or physical processes that is often 
acquired through specialized training; the execution of these skills results in successful 
performance (University of Nebraska-Lincoln, 2013)

GLOSSARY

Scoping Phase

The first stage in the development of the ASEAN internship framework which includes 
the conduct of surveys, consultative meetings, focus group discussions and study visits in 
selected AMS.

Businesses with asset and employment sizes defined by their respective governments to be 
lower than those of their large counterparts.

Small and Medium Enterprise/s
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Passing on certain competencies to a student or intern through practical experiences gained 
through an internship program in a host enterprise or through a training program in a 
training institution

Skills Training

Subcontracting

The practice of assigning part of the obligations and tasks under a contract to another party 
known as a subcontractor (Investopedia, 2013)

An arrangement whereby a staff or worker of one country is swapped with another from a 
different country so they can observe the business operations of each other.

Staff Exchange

Tertiary students enrolled in the Philippine schools duly qualified to undergo internship 
program (Republic of the Philippines Office of the President Commission on Higher 
Education CHED Memorandum Order No. 22, Series of 2013)

Student Interns

Refers to the development of processes and tools that increase efficiency and productivity. 
In business, time management has morphed into everything from methodologies such as 
Enterprise Resource Planning through consultant services such as Professional Organizers 
(Ward, 2013)

Time Management

The students/SME or staff of SMEs that will be capacitated to provide business development 
services to SMEs from the pilot project (ASEAN Cooperation Project Document, revised 
as of Oct 01, 2012)

Trained Interns

GLOSSARY
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Weave

Form (fabric or a fabric item) by interlacing long threads passing in one direction with 
others at a right angle to them (Oxford Dictionaries, 2013)

Wood Carving

The process of cutting into the surface of wood to create a decorative shape or pattern 
(Cambridge Dictionaries Online, 2013)

A review of learning and development needs for staff, volunteers and trustees within 
an organisation. It considers the skills, knowledge and behaviours of the people in the 
organisation and how to develop them effectively (Skills Third Sector, n.d.)

Training Needs Analysis

GLOSSARY
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LIST OF ACRONYMS

ADB
AEC
AMS

AHPDA
ASEAN

ASME
ASMINDO

BCI
BEDB

BLK
BOI

BSCT
CAD
CEO
CFIF
CFIP

CHED
CIEDC
CITEM

CLT
CoBLAS

CSDA
CVT
DCP

DLSU
DOST

DTI
DTI-BMSMED

DTS
EBT

ENEDA
FAME
F & B
FGD
FOB

GDAP
GDVT
GPJI
GIP

HDC
HIDA

ICT
ID

IDA
IDM

Asian Development Bank
ASEAN Economic Community
ASEAN Member States
ASEAN Handicraft Promotion and Development Agency
Association of Southeast Asian Nations
Association of Small and Medium Enterprises (Singapore)
Indonesia Furniture Industry and Handicraft Association
Bettis Crafts, Inc. (Philippines)
Brunei Economic Development Board
Balai Latihan Kerja (Indonesia)
Board of Investments
Bachelor of Science in Clothing Technology (Philippines)
Computer-Aided Design
Chief Executive Officer
Cebu Furniture Industries Foundation, Inc. (Philippines)
Chamber of Furniture Industries of the Philippines
Commission on Higher Education (Philippines)
Cambodia-India Entrepreneurship Development Centre (Cambodia)
Center for International Trade Expositions and Missions
Company-Led Training Programme (Singapore)
Consulting-based Learning for ASEAN SMEs
Cordillera School of Digital Arts (Philippines)
Center for Vocational Training
Design Center of the Philippines (Philippines)
De La Salle University (Philippines)
Department of Science and Technology (Philippines)
Department of Trade and Industry (Philippines)
Department of Trade and Industry Bureau of Mirco, Small and Medium 
Enterprise Development (Philippines)
Dual Training System
Enterprise-based Training
Entrepreneurship Educators’ Association of the Philippines
[Manila] Furnishings and Apparel Manufacturers’ Exchange (Philippines)
Food and Beverage
Focus Group Discussion
Freight on Board
Game Developers Association of the Philippines
General Department of Vocational Training
Guild of Philippine Jewellers, Inc.
Global Internship Program
Halal Industry Development Corporation (Malaysia)
Human Resources and Industry Development Association (Japan)
Information and Communication Technology
Identification
Infocomm Development Authority (Singapore)
Interactive Digital Media
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LIST OF ACRONYMS

International Furniture and Craft Fair Indonesia
Ingvar Kamprad Elmtaryd Agunnaryd
Japan International Training Cooperation Organization (Japan)
Kasanayan at Kabuhayan (Philippines)
Knowledge, Attitude, Skills, Habits
Kursus Para Profesi (Indonesia)
Lao Furniture Association (Lao People’s Democratic Republic)
Ministry of Economic Trade and Industry (Japan)
Ministry of Industry, Mining and Energy (Cambodia)
Ministry of Industry and Primary Resources (Brunei)
Meycauayan Jewelry Industry Association, Inc. (Philippines)
Ministry of Labor, Invalids and Social Affairs (Viet Nam)
Micro, Small, and Medium Enterprises
Mobile Training Units
Monitoring and Evaluation
National Bureau of Investigation (Philippines)
National Certification (TESDA Philippines)
National University of Laos
On-the-job training
Philippine Chamber of Commerce and Industry
Philippine Chamber of Handicraft Industries
Provincial Education Service (Lao PDR)
Philippine Exporters Confederation, Inc.
People Management Association of the Philippines
Professionals, Managers and Executives
Purchase Order
Republic Act
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1.0  INTRODUCTION

BACKGROUND OF THE PROJECT

The “Establishment of a Regional Program for the Promotion of Internship Scheme”, also 
called ASEAN Internship Project, is listed as one of the initiatives under the ASEAN Strategic 
Action Plan for SME Development (2010-2015) and has been considered as a priority project 
under the ASEAN Economic Community (AEC) Blueprint for the period of 2010-2014. It 
aims to contribute towards realizing the vision of ‘equitable economic development’ while 
accelerating the establishment of an ASEAN Economic Committee by 2015.

Many have benefited from typical internship arrangements as graduates bring in new and 
fresh ideas to recipient enterprises. In many cases, enterprises which have difficulty accepting 
innovations are able to simply adopt them when interns, who appear to be unbiased, introduce 
new business concepts. Internship schemes have evolved from this typical graduate-enterprise 
arrangement to a more business immersed set-up where enterprises or their employees become 
interns themselves. This type of program allows SME interns and their employees to be trained 
and sent to a local or international internship program. This arrangement, at the same time, 
helps them obtain an understanding and appreciation of the cultures of other countries.

While training small business entrepreneurs are recognized to have a direct impact on the 
development of the enterprise, capacitating SME staff is equally important. In many of the less 
developed economies, there is a lack of knowledge or tools for developing economy players 
like SMEs. A training program that includes leadership training in SME development/regional 
promotion with an internship component may prove useful for SMEs. 

1.1 RATIONALE

Staff exchanges and internships are effective means to upgrade skills and competencies, which 
are not immediately learned in the classroom, laboratory or training facility.  Industry-related 
skills and competencies required by the job may be more effectively obtained through proper 
training in a workplace setting.
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1.2 OBJECTIVES

The ASEAN Internship Project aims to improve the competitiveness of small and medium 
enterprises (SMEs) in the region by providing them opportunities to develop/enhance business 
competencies through internship scheme and business exposure activities. 

The project mainly aims to develop a guidebook for an effective and structured internship 
program for skills competency and staff exchanges for use by ASEAN Member States (AMS) 
in accelerating skills competency development.

1.3 PROJECT OUTPUTS 
 
 a.      ASEAN Internship Program Framework
 b.      Regional Discussion Workshop
 c.      Regional Network  (industry and academe consortium)
 d.      Trained Interns
 e.      Monitoring and Evaluation System

INTRODUCTION
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2.0  METHODOLOGY AND 
APPROACH

This section presents the different methods used to gather the necessary data for the development 
of  the ASEAN internship scheme/framework.  

2.1 SCOPING PHASE: LITERATURE REVIEW, SURVEY, CONSULTATIVE 
MEETING, FOCUS GROUP DISCUSSION AND STUDY VISIT IN AMS to assess 
various internship schemes available, determine the skills, competency needs, and best practices 
and define how internship schemes could be used to improve and accelerate competitiveness 
and innovativeness of SMEs. These methods were employed during the scoping phase of the 
project. 

2.2 REGIONAL DISCUSSION/WORKSHOP to validate results of survey, share 
experiences/good practices on internship, and discuss the proposed internship scheme. The 
objectives of the workshop are: (a) to consult the stakeholders on how the internship can be 
carried out either between or within AMS and (b) to identify possible support organizations in 
the industry and the academe for the establishment of consortia to serve as core networks for 
the implementation of the internship program. 

2.3 DEVELOPMENT OF ASEAN INTERNSHIP FRAMEWORK AND 
GUIDEBOOK

2.4 PILOT TESTING to test run the proposed internship scheme based on the results of the 
scoping phase and regional discussion/workshop.

2.5 MONITORING AND EVALUATION (M&E) SYSTEM to assess whether or not 
the objectives or desired outcomes of the pilot phase are met. The results of the M&E served as 
basis for refinements of the framework and guidebook.

2.6 ESTABLISHMENT/CREATION OF ASEAN REGIONAL NETWORK/
ALLIANCE —among stakeholders from the AMS, universities, SME agencies, SMEs and 
industry champions— will open doors for more regional collaboration which is consistent with 
building ASEAN as one country. 
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Figure 1. Project Methodology Flowchart. 

Literature Review, Survey, Consultative Meeting, 
Focus  Group Discussion, AMS Study Visit

Regional Discussion/Workshop

Development of ASEAN Internship Framework and Guidebook

Pilot Testing

Monitoring and Evaluation

Creation of a Regional Network of Stakeholders

METHODOLOGY
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3.0  SUMMARY OF FINDINGS 
AND RESULTS

Findings and results are presented following the four (4) project phases:

•	 Scoping: literature review, survey, consultative meeting, FGD and study visits
•	 Regional Discussion/Workshop
•	 Pilot Testing
•	 Monitoring and Evaluation

3.1 RESULTS OF SCOPING

This phase includes activities such as review of related literature, surveys, consultative 
meetings, focus   group discussions and study visits in selected AMS. 

3.1.1 Literature Review

Overview of Internship

Internship	 is	defined	as	 “any	official	or	 formal	program	 to	provide	practical	 experience	 for	
beginners	in	an	occupation	or	profession”,	while	an	intern	is	described	as	“one	working	under	
supervision as part of professional training” (Random House Dictionary, 2013). 

Best	 practice	modern	 internship	 is	 “developing	 expertise	 (knowledge,	 skill	 and	 judgement)	
and	identity	and		helping	interns	to	develop		entrepreneurial	flair	so	they	can	assist	a	business	
to grow, and  networking to help them  secure employment or create enterprises” (Guile, n.d.).

In	 general,	 internship	 aims	 to	 develop	 sector/enterprise	 specific	 expertise,	 personal	 and	
professional	identity	and	entrepreneurial	flair.	

Internship	equally	benefits	 the	intern	and	the	enterprise.	The	intern	gains	practical	expertise	
and	experience	and	increasing	marketability	value.	While	in	the	enterprise,	internship	supports	
operational success, reduces employee recruitment costs, and promotes corporate social 
responsibility. 

In view of this, many employers, usually large employers/corporations, have made internship 
“an	integral	part	of	skill	formation	(i.e.	development	of	expertise	and	identity)	and	induction	
into their company/industry” (Guile and Lahiff, n.d.).
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History of Internships

The history of student internships (or cooperative education) originated in the U.S. in the 
early 1900s (Driscoll, 2006). The history of internships is intimately intertwined with that 
of	experiential	learning	and	experiential	education,	school-to-work	programs	and	initiatives,	
career	academies	and	career-exploration	programs	and	service-learning	programs	(Michigan	
Center for Career & Technical Education, 1995). 

Voluntary apprenticeships for youth originated in Europe in the early nineteenth century and 
remain a central component of many European training systems (Olson, 1993; Snell, 1996). 

The	two	primary	types	of	internships	that	exist	in	the	United	States	are:
i.	 Work	experience	internship:	Most	often	this	will	be	in	the	second	or	third	year	of	the		
 school period. The placement can be from 2 months to one full school year. During  
	 this	 period,	 the	 student	 is	 expected	 to	 use	 the	 things	 he/she	 has	 learned	 in	 school
	 and	to	put	them	into	practice.	This	way	the	student	gains	work	experience	in	his/her	field
	 of	 study.	 The	 gained	 experience	 will	 be	 helpful	 to	 finish	 the	 final	 year	 of	 study.
ii. Research internship (graduation) or dissertation internship: This is mostly done by  
	 students	who	are	in	their	final	year.	With	this	kind	of	internship	a	student	does	research	
 for a particular company. The company can have something that they feel like they 
 need to improve or the student can choose a topic within the company himself/herself. The 
 results of the research study will be documented in a report and often will have to be 
 presented. 

Another type of internship growing in popularity is the virtual internship, in which the intern 
works remotely, and is not physically present at the job location. It provides the capacity to attain 
the same results without the conventional means of being physically present at a job. Usually 
the internship is conducted via virtual means, such as phone, email, and web communication. 
Virtual interns generally have the opportunity to work at their own pace.

Internship Models

Internship laws and practices vary widely from country to country, and region to region.  Thus, 
it	 is	difficult	 to	see	a	pattern	or	a	model	 from	one	 internship	program	to	another,	given	 the	
variability	of	the	fields	where	the	internship	is	being	practiced	or	implemented.

At present, there seems to be only two modalities that are common to all internship programs: 
(1) the length of the engagement of the intern in the host enterprise or organization (usually 
not	exceeding	6	months),	and	(2)	the	presence	or	absence	of	remuneration.		Paid	internships	
are	 common	 in	 professional	 fields	 including	 medicine,	 architecture,	 science,	 engineering,	
law,	 business	 (especially	 accounting	 and	 finance),	 technology,	 and	 advertising.	 	 Non-profit	
organizations	and	think	tanks	often	have	unpaid,	volunteer	positions.		Internships	may	be	part-
time	or	full-time	and	typical	internship	lasts	6	to	12	weeks	but	can	be	shorter	or	longer	depending	
on the organization involved.  The act of job shadowing may also constitute internship.

Workplace	learning	is	the	“acquisition	of	knowledge	or	skills	by	formal	or	informal	means	that	
occurs in the workplace (rather than knowledge or skills acquisition out with the workplace – 
for	example	in	classrooms)”.	
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INFORMATION SKILLS AND KNOWLEDGE TRANSFER

e.g.	by	passing	“hints	and	tips”,	sharing	ideas,	passing	information,	observation,	etc.

 (1) Training by the trainee’s line manager or other superordinate
	 (2)	Training	by	the	company’s	training	officer	or	training	department
	 (3)	Training	provided	by	external	training	companies
 (4) Training provided by equipment suppliers
	 (5)	Computer-based	learning

SEMI-STRUCTURED LEARNING

e.g.	an	experienced	machine	operator	showing	a	new	employee	
how to operate a particular machine

FORMAL TRAINING

e.g. apprenticeship programs, training courses, etc.

	 Figure	2.	Sample	Classification	Types	of	Workplace	Learning.
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Sample	Internship	Models	within	ASEAN	and	Worldwide

Table	1.	Summary	of	Sample	Internship	Model	within	ASEAN

COUNTRY DESCRIPTION OF EXISTING INTERNSHIPS

1 Brunei 
Darussalam

The Brunei Economic Development Board  (BEDB) offers internship placement to 
interested Brunei university students in Brunei’s leading economic development agencies 
The objective is to facilitate and contribute to the development of Brunei’s national human 
resources by providing opportunities for learning and development for its young people. 
Through	 the	programme,	 interns	will	be	directly	 involved	 in	BEDB’s	on-going	projects,	
providing	them	with	hands-on	experience	on	economic	development	which	would	be	useful	
for them to jumpstart their careers in the future. 

The	internship	placement	is	offered	throughout	the	year	and	covers	the	following	fields:	
•	 Administration
•	 Accounting/Finance 
•	 Engineering
•	 Information Systems
•	 Legal
•	 Marketing and Investment Promotion
•	 Public Relations/Public Outreach
•	 Research and Planning
•	 Evaluation and Analysis

(The Brunei Economic Development Board, 2014)

2 Cambodia Cambodia’s Ministry of Labor and Vocational Training manages Provincial Training 
Centers	which	provide	short,	non-formal	programs.	The	country’s	Ministry	of	Education,	
Youth	 and	Sports	 and	 the	Ministry	of	Women	Affairs	 also	operate	non-formal	programs	
for	out-of-school	youth	through	Community	Learning	Centers	and	Women’s	Development	
Centers, respectively.

The Asian Development Bank (ADB) Voucher Skills Training Program (VSTP) supports 
non-formal	training	to	villages	in	the	skills	identified/requested.

Non-government	organizations,	mostly	benefiting	from	funding	from	abroad,	also	provide	
classroom-based	non-formal	training.	

Private,	for-profit	institutions	and	small	shops	offer	informal	apprenticeships,	too,	mostly	
to	 low-skilled	 students	 in	 basic	 skills	 such	 as	 language,	 computer	 literacy,	 beauty	 care,	
cosmetology, tailoring, motor repair, carpentry, welding, and electricity. 

(World Bank, 2010)
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COUNTRY DESCRIPTION OF EXISTING INTERNSHIPS

3 Indonesia Indonesia’s	 	 District	 governments	 administer	 a	 pre-employment	 vocational	 training	
program known as balai latihan kerja (BLK). There are 162 BLK training providers in 
operation throughout the country. There are four types of training under this system: (1) 
Institutional	 job	 training	 programs	 aimed	 to	 increase	 the	 skills	 of	 job-seekers,	 (2)	Non-
Institutional Training  provided to remote areas through Mobile Training Units (MTUs), (3) 
Apprenticeship	Programs	which	invovle	working	directly	 in	 industries,	and	(4)	Demand-
based training which caters to industry demand. After completing the training, most BLK 
participants	receive	certificates	of	completion.	They	then	may	opt	to	take	a	company	trainee	
exam	as	well	as	a	professional	association	exam	to	receive	a	certificate	from	the	company	
or association.

Private	 Non-formal	 Training	 Centers	 are	 accredited	 by	 the	 Ministry	 of	 Manpower	 and	
Transmigration.	They	are	categorized	into	three	types:	(1)	training	to	increase	proficiency	
in	 specific	 subjects	 such	 as	 Math,	 English	 or	 Science;	 (2)	 training	 to	 enhance	 various	
technical skills (e.g. computer literacy and electronics, hairdressing, sewing, etc.); and, (3) 
professional development training such as secretarial and public relations. In 2005, there 
were about 25,000 private training centers registered at MoMT offering more than 100 types 
of skills. 

National	Training	Funds	to	Promote	Skills	Development
Indonesia’s Ministries of Education, Labor, and other technical ministries, the national 
and	regional	training	authorities,	non-government	organizations,	private	training	providers	
and employers, band together to set the direction for skills development and to provide the 
trainings	that	firms	demand.	The	funds	may	either	come	from	the	national	government	or	
from donor agencies.

Professional Course (Kursus Para Profesi or KPP)
The	KPP	is	a	government-initiated	program	that	provides	incentives	to	training	providers	
which offer job skills training demanded by employers to disadvantaged youth and link 
them to domestic or overseas jobs.   

(Gropello, Kruse, and Tandon, 2010)
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COUNTRY DESCRIPTION OF EXISTING INTERNSHIPS

4 Lao PDR The Lao People’s Democratic Republic’s education sector is being reformed, with the 
assistance	of	donor	agencies.	The	National	University	of	Laos	(NUOL)	was	established	in	
1995, integrating 10 other higher educational institutions. The other regional universities  
invovled are the Champasak University and Souphanouvong University. 

The Department of Higher, Technical and Vocational Education provides overall guidance 
to public universities. Under the government’s decentralization process, the Ministry of 
Education shares responsibilities with the provincial education services (PES) and the 
district education bureaus. PES are responsible for secondary, technical and vocational 
schools.  

A new strategic plan based on the principles of TVET as lifelong learning is being developed 
to	 be	 applied	 to	 formal	 and	 non-formal	 education.	 Integrated	 vocational	 education	 and	
training,	 cooperative	 training,	 short-term	 courses,	 e-learning,	 among	 other	 learning	
methodologies are being formulated with the help of donor agencies. 
 

(Lao People’s Democratic Republic, Ministry of Education, 2007, Strategic Plan for the 
Development of Technical and Vocational Education and Training from 2006 to 2020) 

(Siharath, 2010, The Higher Education in Lao PDR and Roles of International cooperation 
for its University development – National University of Laos)

(UNESCO,	2013,	Policy Review of TVET in Lao PDR)

5 Malaysia Some courses offered in public universities of Malaysia require the student to attend an 
industrial	 training	 program	 for	 a	 minimum	 of	 ten	 weeks.	 This	 includes,	 for	 example,	
engineering and architecture. However, this period may vary from ten weeks to as long as 
six	months.

The Cisco Industrial Training Program seeks to ensure that SMEs gain access to the talent 
they need while giving students an opportunity to hone their skills and gain valuable 
experience	(Cisco	Systems,	Inc.,	2010).

The pilot stage of the program is done in collaboration between the Malaysian Cisco 
Networking	Academy	team,	the	University	of	Malaysia,	and	the	Multimedia	Development	
Corporation.	 Thirty-three	 IT	 students	 from	 the	 University	 of	 Malaya	 have	 completed	
internships with 19 SMEs (Cisco Systems, Inc., 2010).

Internship	Program	Duration:	Six	(6)	months

i. Months	1-2:	Work	with	a	host	company	
ii. Months	2-3:	Participate	in	a	workshop	–	explain	role	and	how	they	are	benefiting	

the host company, identify challenges and opportunities
iii. Months	3-4:	Focus	on	maximizing	experience
iv. Months	5-6:	Develop	a	business	case	to	improve	an	aspect	of	the	company,	which	

counts	toward	their	final	grade
Plans for program roll out in other countries have been initiated. In the Philippines, the 
partners	hope	to	involve	50	students	and	25	firms,	while	in	Thailand,	30	students	and	15	
companies have signed up to participate (Cisco Systems, Inc., 2010).
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SME-University	Internship	Programme

This programme was initiated in 2008 as an initiative to link 
SMEs to the universities as part of the Government efforts to 
enhance the synergy between the industry and university to 
upgrade the SMEs’ capacity and capability.

Program Objectives 
•	 to assist SMEs in improving business performance and 

productivities through consultative approach by university 
students, under the supervision and guidance by their 
lecturers and SME Corp. Malaysia’s Business Counselors

•	 to promote entrepreneurship among students and provide 
exposure	on	real	life	business	environment,	and

•	 to help the students to acquire the essential skills required 
both,	either	for	working	in	the	small	firm	or	to	start	their	
own enterprises upon leaving full time education

SME	Mentoring	Programme

The SME Mentoring Programme aims to develop and enhance 
the capabilities of local SMEs in the Halal Food and Beverage 
(F&B) industry.

The	2-Day	Programme	offers	SMEs	the	opportunity	to	share,	
explore	and	enhance	their	knowledge	on	the	improvement	in	
business performance for future planning to compete globally.

Under	the	SME	Mentoring	Programme,	Nestlé	as	a	renowned	
producer	of	Halal	food	and	beverage	in	the	World	will	exhibit	
the insights on Halal procedures, best practices for Halal 
F&B industry as well as what it takes to become competent 
suppliers to Multinational Corporations.

Participating SMEs will also be supported through various 
Capacity Building Programmes offered by SME Corp. and 
HDC.

The auditing process through SME Competitiveness Rating 
for	Enhancement	(SCORE)	 identifies	 the	competitiveness	of	
SMEs based on the performance and capabilities which will 
be	signified	as	SCORE	rating.

(SCORE is a diagnostic tool used to rate and enhance 
competitiveness of SMEs based on their performance and 
capabilities that was undertake by SME Corp. Malaysia)

The SCORE rating will facilitate SME Corp and HDC to 
further diagnose analyse and recommend suitable capacity 
building and market access programmes namely SME Brand 
Development Programme, Skills Upgrading Programme and 
Business Enhancement Programme to SMEs.

Expected	Benefits
1.	 Understand	 the	 requirements	 to	 be	 suppliers	 to	 MNCs	
through the sharing knowledge and Halal Best Practices by 
Nestlé.
2. Enhance knowledge on Production Optimization, 
Operations activities measurement, implementation of Food 
Regulation, Labeling requirement, Marketing & Sales and 
many more

Who should attend?
Business Owners, Managing Directors, General Managers,            
Managers,	Executives,	Supervisors

SME	@	University	Programme

The	 SME	 @	 UNIVERSITY	 PROGRAMME	 provides	 a	
structured learning opportunity to the CEOs of Small and 
Medium Enterprises (SMEs).

The Programme is designed to help develop capable human 
capital that will drive diverse management innovation and 
creativity in developing the business acumen of new and 
existing	entrepreneurs.	The	Programme	is	based	on	the	SME	
University	 of	 Japan’s	 hands-on	 approach,	 model	 for	 	 the	
participant	 to	 learn	what	 it	 takes	 to	 become	 a	world-class	
CEO.

Who	qualifies?
•	 Companies	must	fulfill	SME	definitions;
•	 Sectors:	 Manufacturing,	 Manufacturing-Related	
Services	 &	 Agro-based	 Industries	 Services,	 Primary	
Agriculture, Information & Communication Technology 
(ICT)

•	 Annual Sales Turnover OR
 Less than RM25 million OR
 Less than RM5 million OR
•	 No.	of	Full	time	Employees:	Less	than	150
•	 Preferably companies with SCORE rating of two (2) 

Stars and above.
•	 Suitable for:
•	 Owners/ CEO of SMEs
•	 SME Managers

Training duration: 1 mini semester (3 months)

8 Common Modules
Module	1		:			World-Class	SMEs	Leadership	and	Managing	
                      Performance
Module 2  :   Rights & Responsibilities of Employers
Module 3  :   Creative Marketing and Business Success
Module 4  :   Accounting and Financial Management
Module	5		:			Entrepreneurship	and	Business	Networking
Module 6  :   Business Opportunities, Growth & Modeling
Module 7  :   Law and Ethics
Module 8  :   Operation and Quality Management

Benefits	of	the	Programme
1. Comprehending what it takes to be a national, regional 

and global enterprise,
2. Developing and cultivating a positive culture within the 

company;
3. Exploring	various	diagnostic	business	tools	to	cope	with	

a dynamic business environment, and

4. Refining	a	company’s	business	plan

Source: 
SME Corp. Malaysia. (2013). SME @ University Programme. 
Retreived from www.smecorp.gov.my/vna/node/56.
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COUNTRY DESCRIPTION OF EXISTING INTERNSHIPS

6 Myanmar Formal Technology and Vocational Education in Myanmar is being offered by four different 
institutions under the Ministry of Science and Technology: (1) Government Technical High 
Schools; (2) Government Technical Institutes; (3) Government Technical Colleges; and (4) 
Government Technological Universities. 

The Ministry of Labor, Employment and Social Security also offers short courses in their 
skills	development	center.		There	are	private	training	providers	as	well	such	as	the	Swiss-
supported	Center	for	Vocational	Training	(CVT).	It	is	assumed	that	many	medium	and	large-
scale	enterprises	conduct	on-the-job	skills	training	and	upgrading,	too,	probably	in	the	form	
of apprenticeships.    

(Asian Development Bank, 2013)

7 Philippines The	 enterprise-based	 training	 (EBT)	 scheme	 of	 the	 Technical	 Education	 and	 Skills	
Development	Authority	 (TESDA)	 is	 part	 of	 its	National	Technical	 Education	 and	 Skills	
Development Plan which aims to develop the Filipino skilled workforce (Miape, Cainglet, 
Digal, TESDA, 2010).

The	EBT	scheme	aims	to	reinforce	the	adoption	of	an	industry-led	manpower	development	
strategy.	 Covering	 on-the-job	 in	 enterprises	 or	 places	 of	 work,	 the	 scheme	 encourages	
adoption of the dual approach wherein the theoretical part of the training shall be conducted 
in school while the practical part shall be done in the enterprises (Miape, Cainglet, Digal, 
TESDA, 2010). It includes: 

1. Kasanayan at Kabuhayan (KasH) (Apprenticeship/Learnership Program),
2. Dual Training System/Dualized Training Program, 
3. On-the-Job	Training	Programs,	
4. Enterprise-based	 Group	 Training	 Scheme	 under	 the	 Pangulong	 Gloria	 Scholarship	

Program; and 
5. TESDA-JITCO	Technology	Transfer	Program	(Japan-Philippine	Bilateral	Corporation)

•	 This program aims to promote the dispatch and acceptance of Filipino technical job interns, 
and facilitate skills transfer (Guia, 2010). It also endeavors to intensify the training of industry 
workers through the update and acquisition of new skills and technologies in Japan, and to 
strengthen the cooperation and friendship between the two countries.
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COUNTRY DESCRIPTION OF EXISTING INTERNSHIPS

8 Singapore Offering	good	careers	to	professionals,	managers	and	executives	(PMEs),	SMEs	hire	more	
than 60% of the workforce in Singapore. The following programmes are being undertaken by 
the various government agencies in Singapore to help SMEs recruit and retain professionals.

Max	Talent	Place-and-Train	Programme

The Place and Train Programme is conducted by the Singapore Workforce Development 
Agency with the Association of Small and Medium Enterprises (ASME) as programme 
partner. ASME reaches out to SMEs to identify vacancies. PMEs are recruited and equipped 
with the skills and knowledge essential to the operation of the SMEs. Career opportunities 
for PMEs are in the following areas: Business Development, Finance and Administration, 
Human Resources Management, Marketing and Sales, Project Management, Corporate 
Training,	Overseas	Expansion	and	Coordination.	

Skills	Training	for	Excellence	Programme

To constantly update the skills and remain competitive, Singapore’s Workforce Development 
Agency	offers	the	Skills	Training	for	Excellence	Programme.	Interested	applicants	approach	
the	selected	best-in-class	training	providers	to	apply	for	the	training	programme	in	the	areas	
of Accounting, Banking and Finance, Architecture, Broadcasting, Publishing and Media, 
Manufacturing, Pharmaceutcal and Biotechnology, Building and Construction, Productivity 
and Innovation, Design, Customer Service, Marine and Port Services, Research and Product 
Development, Arts and Entertainment, Telecommunications, Healthcare, Transportation 
and Storage, Security and Investigation, Sports, Water Supply Sewerage and Waste 
Management, Veterinary, Pets and Animals, etc. 

For	sector	specific	internship	e.g.	Information	and	Communication	Technology,	Singapore’s	
Infocomm Development Authority (IDA) facilitates internship collaboration between 
Singapore	 and	other	 countries	 around	 the	world.	 IDA	Singapore	 also	 has	Company-Led	
Training Programme (CLT) for Fresh Professionals  wherein IDA collaborates with industry 
partners to recruit, train and mentor fresh professionals in areas and technologies relevant to 
the information and communication industry.

References: 

1. Singapore Government Ministry of Manpower, Workforce Development Authority. 
(2014, May) FAQ for Max Talent. 

2. Singapore Government Ministry of Manpower, Workforce Development Authority. 
(2014, May) FAQ for STEP. 

3. Infocomm Development Authority of Singapore. (2014, May) Professional Development. 

9 Thailand The	Government	of	Thailand	promotes	public-private	partnership	in	providing	training	to	
the unemployed or retrenched workers, and new entrants to the labor market. Under the 
Skills Development Promotion Act, establishments have to register as training provider for 
workplace	training.	They	are	then	granted	tax	deductions	up	to	200%	of	skills	upgrading/
training cost.  

(Smiti, 2010)
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10 Viet	Nam The General Department of Vocational Training (GDVT) within the country’s Ministry of 
Labor, Invalids and Social Affairs (MOLISA) handles Vocational and Educational Training 
(VET)	 in	Viet	Nam.	VET	 has	 a	 three-level	 system:	 (1)	 3-year	 diploma	 offered	 in	 post-
secondary	vocational	colleges;	(2)	2-year	certificate	course		offered	in	vocational	secondary	
schools;	and	(3)	non-formal	courses	offered	in	vocational	training	centers.	Other	institutions	
may provide vocational training if their programs are registered with GDVT. 

Other ministries such as ministries of agriculture, health, construction, industry, and tourism 
and culture and sports also manage vocational schools.  

(Asian Development Bank, 2010)

Table	2.	Summary	of	Sample	Internship	Models	Worldwide

COUNTRY DESCRIPTION OF EXISTING INTERNSHIPS

1 Australia Internships	in	Australia	are	often	referred	to	as	“work	experience”	when	undertaken	by	high	school	
students	and	“industry	experience”	when	undertaken	by	university	students.	Some	degree	programs	
such	as	engineering	require	a	minimum	amount	of	industry	experience	(usually	12	weeks)	to	attain	
professional accreditation with industry bodies such as Engineers Australia.  

Unpaid internships are legal and allowed under the Fair Work Act 2009. There are a number of 
criteria used to determine if the engagement forms a legitimate internship, including:

•	 benefit	to	the	individual
•	 commercial gain for the company
•	 period of placement, and/or
•	 relationship to a course of study (Fair Work Ombudsman, 2013)

2 Brazil Internships in Brazil are known as estágios	(literally	“stages”)	and	internship	workers	are	known	
as estagiários. They are regulated by the Lei do Estágio	(“Law	of	Internship”).	This	law	demands	
that companies pay a monthly income, although some internships are unpaid. It also requires that 
companies provide personal injury service.  The Lei do Estágio	further	stipulates	a	30-hour	limit	of	
hours	worked	per	week,	which	is	normally	divided	into	six	hours	per	day	from	Monday	to	Friday.		
Estagiários have the right to 30 days of paid holiday for each year worked.

(Accra Institute of Technology, (n.d.), Notes of Internship/Industrial Attachment)
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COUNTRY DESCRIPTION OF EXISTING INTERNSHIPS

3 Canada In	Canada,	high	school,	college	and	university	student	placements	are	typically	referred	to	as	“Co-
ops”	(co-operative	education)	programs.	University	co-op	programs	are	often	highly	competitive;	
students must apply to and compete for admission, as enrollment is limited. Partnering employers 
will post placement opportunities through the university. These positions typically span a four 
month term taking place either during summer break or during the school year.

While some internships are unpaid (particularly in media, advertising, public relations, and 
communications),	 many	 Canadian	 organizations	 do	 offer	 paid	 internships.	 Not	 all	 internships	
are	 entry-level	 positions;	 organizations	may	 also	 offer	 internships	 for	 mid-level	 professionals.	
For	example,	in	the	province	of	Ontario,	paid	internships	are	available	for	immigrants	who	have	
extensive	experience	in	other	countries	but	lack	relevant	Canadian	experience.

The	nature	and	scope	of	unpaid	internships	in	Canada	is	difficult	to	estimate.	This	is	in	part	because	
there	are	no	written	regulations	defining	internships	directly.	Minimum	wage	for	labor	is	covered	
by employment standards legislation and is governed at the provincial level.  Ontario provides for 
a	6-point	test	to	be	applied	to	determine	if	an	employee-employer	relationship	does	not	exist,	where	
all of the conditions must be met:

1. The training is similar to that which is given in a vocational school.

2. The	training	is	for	the	benefit	of	the	individual.

3. The	person	providing	the	training	derives	little,	if	any,	benefit	from	the	activity	of	the	
individual while he or she is being trained.

4. The individual does not displace employees of the person providing the training.

5. The individual is not accorded a right to become an employee of the person providing 
the training.

The individual is advised that he or she will receive no remuneration for the time that he or she 
spends in training (Employment Standards Act, 2000).

4 France At	French	universities,	internships,	known	as	“stages”,	are	common.	They	occur	during	the	third	
or fourth year of studies. The duration of French internships varies from 2 to 6 months.  As of 
1 January 2012, French labor law requires that all internships of 2 months or longer include 
minimum pay of 436,05€ per month. In France, it is also becoming more popular to perform 
internships after studies are completed.

Internships in France are also popular for international students. The primary reason international 
students	intern	in	France	is	to	learn	to	speak	French	fluently.	French	companies	greatly	appreciate	
employees who speak multiple languages and thus international opportunities are available 
(Crnković-Pozaić,	2009).

5 Germany As	in	most	other	countries,	most	students	take	their	internship	between	the	fourth	or	fifth	semester	
of	their	degree	at	a	university	of	applied	sciences.	In	some	fields	of	study	it	is	common	to	write	the	
final	thesis	in	a	company	as	part	of	an	internship.	Some	degrees	do	not	require	practical	training	
in order to graduate.

Another type of internship that has emerged in recent years is the post graduation internship. The 
purpose of a post graduation internship is to equip the student with knowledge and tools to be 
successful	 in	his/her	 future	position.	These	post	graduation	 internships	 should	 last	between	 six	
and ten months.

(Accra Institute of Technology, (n.d.), Notes of Internship/Industrial Attachment)
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COUNTRY DESCRIPTION OF EXISTING INTERNSHIPS

6 Italy Since the Italian University System entered the Bologna process (European Commission, 2013), 
an	 internship	 experience	 (commonly	 referred	 to	 by	 the	 French	 term	 stage) has been made 
compulsory for almost all those who are studying for a bachelor’s or a master’s degree (especially 
in	 the	 technical,	economic	or	scientific	 faculties).	The	goal	of	 this	process	 is	 to	 reduce	 the	gap	
between companies’ demands and the often very theoretical learning offered by Italian universities. 
However, since the internship is usually completed in a university as well and since only few 
companies that employ student interns rarely offer proper training, these internships are generally 
not	considered	real-work	experience.	Almost	all	students	therefore	have	to	do	a	second	or	a	third	
internship after they have completed their studies, hoping to receive appropriate professional 
training and possibly getting employed afterward in the same company or in another company in 
a close or related business.

Italian	internships	can	last	up	to	6	months	and	can	be	extended	further	for	6	more	months.	Internships	
in Italy can be both paid or unpaid. Student internships, especially the ones not involved with the 
development of a thesis, are usually not paid.

(Accra Institute of Technology, (n.d.), Notes of Internship/Industrial Attachment)

7 Japan Technical Intern Training Program of Japan International Training Cooperation Organization 
(JITCO)

Created by the Japanese government, this program provides industrial society training to young 
and adult workers from all countries.  The purpose is to transfer technical skills, technology 
and knowledge from developed countries to technical intern trainees.  This is done under an 
employment	relationship	for	a	maximum	period	of	three	(3)	years.		Individual	Enterprise	Type	and	
Supervising Organization Type are the two accepting methods.  

Accepting Methods:

1. Individual Enterprise Type: Japanese companies (Implementing Organizations) that accept and 
provide technical intern training for employees of overseas companies, joint venture companies 
and business partners.

2. Supervising Organization Type: Organizations (Supervising Organizations) that accept technical 
intern trainees and provide technical intern training at their member companies (Implementing 
Organizations),	etc.,	and	are	not	profit	organizations	such	as	chambers	of	commerce	and	industry	
or small business associations.

Furthermore, depending on the content of the activities performed by technical intern trainees, 
each	of	these	two	types	can	be	categorized	into	activities	for	acquiring	Skills	in	the	first	year	and	
activities	for	becoming	more	proficient	in	acquired	Skills	in	the	second	and	third	years,	and	the	
corresponding	Status	of	Residence	is	categorized	into	four	“Technical	Intern	Training”	categories.	

(JITCO, n.d.)

8 New							
Zealand

Students studying adventure tourism or hospitality management must complete an internship in 
order to complete their course studies. Most of these internships are paid by the employer. (Accra 
Institute of Technology, (n.d.), Notes of Internship/Industrial Attachment)
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9 Spain At	 Spanish	 universities,	 internship	 during	 the	 education	 period	 are	 uncommon.	 “Real”	 work	
experience	for	students	begins	only	when	they	are	done	with	their	study.

Some Spanish companies are getting more used to having student internships. This involves mostly 
international students from other European countries who want to learn the Spanish language.  
Placement organizations may be needed as Spanish companies are harder to contact directly. The 
normal stage compensation rate in Spain is around 500€ per month. 

Retribution is regulated in many universities starting from 6€ per hour. Given these rates, Spanish 
employers who do hire interns often may be taking advantage of unpaid internships in order to get 
free labor.

(Accra Institute of Technology, (n.d.), Notes of Internship/Industrial Attachment)

10 United 
Kingdom

In Great Britain, internships are often referred to as ‘sandwich placements’. They are valid work 
experience	and	are	performed	as	part	of	a	degree	program.	University	staff	give	students	access,	
and students apply directly to employers. Some students who opt not to go on sandwich placement 
however apply for internships during summer in between years at University. Some universities 
hold	fairs	and	exhibitions	to	encourage	students	to	consider	the	option	and	to	enable	students	to	
meet	potential	employers.		In	the	modern	labour	market,	graduates	with	internship	work	experience	
are deemed more desirable to employers. 

The purpose of these placements varies. Some university students see it as a way to develop 
their employability by utilizing the academic elements of their degree in a practical setting while 
international	students	seek	 to	understand	about	how	work	is	conducted	 in	 the	English-speaking	
world,	and	to	experience	cultural	diversity.

(Accra Institute of Technology, (n.d.), Notes of Internship/Industrial Attachment)

11 United 
States

Many	internships	in	the	United	States	are	career-specific.	Students	often	choose	internships	based	
on	their	major	at	the	university	or	college	level.	It	is	not	common	for	former	interns	to	acquire	full-
time	employment	at	an	organization	once	they	have	enough	necessary	experience.	The	challenging	
job	 market	 has	 made	 it	 essential	 for	 college	 students	 to	 gain	 real	 world	 experience	 prior	 to	
graduation. In the US, company internships are at the center of biotechnology training programs 
funded	by	the	National	Institute	of	General	Medical	Sciences	for	science	PhD	students	(National	
Institute	of	General	Medical	Sciences,	2009).	One	example	is	the	Biotechnology	Training	Program	
of the University of Virginia.

Not	all	internships	are	paid.	Internships	that	are	unpaid	involve	receiving	college	credit,	especially	
if	an	internship	is	correlated	with	a	specific	class.	The	U.S.	Department	of	Labor’s	Wage	and	Hour	
Division allows an employer not to pay a trainee if all of the following are true:

•	 The training, even though it includes actual operation of the facilities of the employer, is 
similar to what would be given in a vocational school or academic educational instruction;

•	 The	training	is	for	the	benefit	of	the	trainees;
•	 The trainees do not displace regular employees, but work under their close observation;
•	 The employer that provides the training derives no immediate advantage from the activities of 

the trainees, and on occasion the employer’s operations may actually be impeded;
•	 The trainees are not necessarily entitled to a job at the conclusion of the training period; and
•	 The employer and the trainees understand that the trainees are not entitled to wages for the time 

spent in training (United States Department of Labor, 2010).

Some	 states	 have	 their	 own	 laws	 on	 the	 subject.	Laws	 in	 the	 state	 of	California,	 for	 example,		
require an employer to pay its interns working in California unless the intern receives college 
credit for the labor.

(Accra Institute of Technology, (n.d.), Notes of Internship/Industrial Attachment)
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3.1.2	Surveys,	Consultative	Meetings,	FGDs,	and	Study	Visits

Surveys, consultative meetings, FGDs, and study visits were conducted starting July 2013 until 
November	2013.	

Participants include industry captains and major players of the four sectors, the government 
agencies involved in the sectors, and the academe. Cognizant of their entrepreneurial passion 
and deep understanding of their respective industries, stakeholders shared their ideas, insights, 
and	experiences	on	internship	practices.

Figure	3.	Delegates	of	the	ASEAN	Entrep-Internship	for	Skills	and	Competency	Summit	
(23	August	2013).

Figure	4.	ASEAN	Internship	Project	Leader	(1st	from	left)	and	Deputy	Project	Leader	
(5th	from	left)	visiting	Thailand	(4	November	2013).



SUMMARY OF FINDINGS AND RESULTS SUMMARY OF FINDINGS AND RESULTS

21

Figure	5.	Visit	at	SPRING	Singapore	(29	October	2013).

Figure	6.	Visit	at	SME	Corp.	Malaysia	(8	November	2013).
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Table	4.	Summary	of	Findings	Based	on	Surveys,	Interviews,	Consultative	Meetings	and	
Focus	Group	Discussions

PROCESS FASHION FURNITURE HANDICRAFTS IDM

Skills and 
competencies 
required

•	 materials 
handling, 

•	 packaging, 
•	 quality control, 
•	 mold/model-

making, 
•	 stone setting
•	 plating
•	  precision in 

measurement or 
knowing where 
to cut, 

•	 design 
interpretation or 
knowing how to 
piece together the 
parts to form one 
piece of jewelry 

•	 art appreciation 
or knowing how 
one piece becomes 
transformed into a 
fantastic piece of 
jewelry.

•	 computer-aided	
design (CAD) 

•	 marketing skills 
(big sales are 
generated by 
telling stories 
about jewelries 
or stones which 
comprises the 
marketing strategy 
of the company)

•	 skill in identifying 
one gem from 
another.

•	 weaving 
•	 wood carving 
•	 marquetry, 
•	 laminating  
•	 inlaying 
•	 designing (both 

manual and 
computer-aided)

•	 product 
development

•	 materials handling
•	 quality control
•	 polishing or 
finishing	

•	 note: Holding or 
organizing design 
competitions 
figured	as	the	main	
industry practice.  
This is where 
they discover 
talents and, as a 
result, produce 
new designs and 
models that they 
apply in their 
products.    

•	 weaving
•	 finishing
•	  assembling
•	 defibering
•	 pattern making
•	 sewing stripping
•	 pasting
•	 silver smiting
•	 engraving
•	 painting
•	 scarving
•	 designing
•	 product 

development
•	 market analysis  

and trending

•	 graphic design
•	 computer 

programming
•	 film	making
•	 game design
•	 animation 

production (2D 
and 3D, manual 
illustration)

•	 critical thinking 
skills	(problem-
solving skills)

•	 creativity
•	 imagination
•	  artistry
•	  time management
•	 self-learning
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PROCESS FASHION FURNITURE HANDICRAFTS IDM

How skills and 
best practices are 
transferred

•	 manualized 
systematic training 
(in-house)	

•	 OJT
•	 retraining/further 

training
•	 subcontracting – 

big brother
•	 apprenticeship
•	 mentorship
•	 student-internship	

program
•	 perception: 

apprenticeship, 
student-internship	
program

•	 OJT
•	 “Big	brother-small	

brother” setup

•	 hand-me-down
•	 no clearly 
defined	concept	
of internship 
program

•	 interpretation 
of the word 
internship is: 
-	A big brother/
small brother 
arrangement 
(sometimes  they 
are conducted 
or made 
through village 
or community 
settings where 
cooperatives 
or women’s 
associations 
or groups are 
engaged to do 
certain handicraft 
works which are 
market driven or 
demand based)

•	 there is semblance 
of an internship 
practice but they 
are not aware 
of it. 

•	 not the formal 
internship 
arrangements 

•	 arrangements 
are informal  
not	explicitly	
articulated   

•	 for	some	-	
subcontracting is 
in fact considered 
some form 
of internship  
arrangement  

•	 OJT
•	 coaching
•	 mentoring
•	 traditional 

Internship 
involving 
university students

•	 internship 
is currently 
being practiced 
(involving 
universities) in 
the IDM sector 
as industry 
champions see 
it as a way of 
ensuring the future 
of the industry 
which also 
means producing 
“quality” workers 
and hence, quality 
outputs.  
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PROCESS FASHION FURNITURE HANDICRAFTS IDM

Objective of the 
Internship

•	 increase number 
of workers with 
needed skills and 
experiences

•	 create momentum 
to attain 
excellence	in	
every aspect of 
the competencies 
being transferred 
(the challenge of 
training trainees/
interns push the 
trainors to be more 
competent)

•	 more effective 
procedures

•	 avail of the 
government 
incentive

•	 increase the 
number of workers 
with needed skills 
and	experience

•	 shorten the 
recruitment 
process  

•	 help unemployed 
family to 
generate income 
(others conduct 
internships as their 
corporate social 
responsibility)

•	 serve	as	an	“eye	
opener” for the 
host enterprise 
since they also 
learn from the 
interns-	two-way	
learning

•	 obtain fresh ideas 
(since they come 
from widely varied 
backgrounds) 
and unbiased 
inputs to product 
development 
and process 
improvement.

•	 ensure quality of 
products  

•	 additional helping 
hand/manpower  
in the company

•	 assured of quality 
of work 

•	 engage in 
“internship	
arrangements” 
as part of the 
company’s 
corporate social 
responsibility 

•	 employ wives of 
their  employees 
to augment 
income

•	 provide 
employment to 
the	out-of-school	
youth in the 
locality 

•	 ensure  steady 
flow	of	workers	
or continuous  
workers 

•	 bring into the 
company new 
and   innovative 
ideas especially 
in designs and 
in	the	maximum	
utilization of raw 
materials  

•	 increase networks 
and markets  

•	 hire the best (with 
right skill set and 
mind set) interns 
after the internship 
period,

•	 secure the future 
of the industry 
and ensure that 
the industry will 
produce quality 
workers.
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PROCESS FASHION FURNITURE HANDICRAFTS IDM

Recruitment

Source of interns •	 out-of-school	
youth, within 
the immediate 
community (either 
experienced	
already in the 
industry or young 
enough to be 
trained)

•	 perceived: 
industry, school/
academe, referral 
system

•	 school/academe 
(for the garment 
sector)

•	 schools or the 
academe surfaced 
as the top source 
for getting interns 
according to the 
respondents.  
Thus, a student 
internship 
program, was 
the main form of 
internship that the 
firms	practice.		

•	 others also 
implement staff 
exchanges.		

•	 the community, 
the family of their 
own workers, and 
referrals 

•	 walk in applicants 
•	 applicants from 

referrals of friends 
in the industry 

•	 from technical or 
vocational schools 
that offer arts and 
trade  because 
most likely they 
have handicraft 
trainings  

•	 priority in 
recruitment  is on 
those who have 
existing	skills		
and	experiences

•	 partnerships 
with their 
preferred schools/
universities (e.g. 
University of 
Makati, iAcademy, 
De La Salle 
University, Ateneo 
de	Naga,	etc.)	
where they choose 
their interns from.

•	 referrals from their 
existing	employees	
as these provide 
accountability (to 
those employees 
who referred the 
interns). Others get 
referrals from their 
existing	contacts	
in the industry

Requirements for 
Internship 

•	 on-the-spot	
demonstration of 
skill and referral. 

•	 application 
•	 referral/

recommendation
•	 NBI/municipal	

clearances
•	 medical
•	 personal ID (e.g. 

passport, company 
ID, driver’s 
license, etc.)

•	 educational 
credentials

•	 curriculum vitae
•	 physical and 
mental	fitness

•	 gge is also 
considered as 
a factor  For 
example,	one	
company only 
accepts 18 year 
olds.  

•	 work	experience

•	 physical and 
mental	fitness	

•	 age 
•	 educational 

background 
•	 curriculum vitae 
•	 accomplished 

application form

•	 employable age 
(18 years old and 
above)

•	 undergraduate 
degree related to 
interactive digital 
media

•	 must pass the 
interview

•	 artists/Developers 
Portfolio

•	 must pass the 
qualifying 
examination	
administered by 
the company (done 
to verify whether 
the submitted 
portfolio was in 
fact done solely by 
the applicant);

Note:	Since	for	most	
companies, the primary 
qualification	for	
internship is a relevant 
degree in the industry 
(e.g. digital animation), 
the internship scheme 
is apprenticeship where 
the interns (who are 
already graduates) are 
being	trained	by	experts	
in the industry.
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PROCESS FASHION FURNITURE HANDICRAFTS IDM

Selection 
Procedure

•	 on-the-spot	
demonstration of 
skill

•	 referral
•	 there should be 

artistic inclination/
ability to 
appreciate art

•	 interview
•	 orientation is 

given regarding 
the challenges/
opportunities in 
the organization 
and the market

•	 perceived: 
portfolio 
submission, 
interview, referrals

•	 demonstration

•	 conduct 
interviews, 

•	 ask the interns 
to make a 
demonstration 

•	 Host enterprises 
follow a procedure 
or manual for 
conducting the 
internship.  The 
said manual or 
procedure was 
written either by 
the	firm	or	a	third-
party consultant.

•	 All of the 
respondents who 
are implementing 
internship 
programs do not 
ask their interns 
to sign a contract.  
Instead, they 
resort to verbal 
agreements, or 
they require the 
interns to secure 
a letter from their 
human resource 
manager.

•	 follows the same 
procedure as that 
of hiring regular 
employees: 
submission of 
accomplished 
application form 
and curriculum 
vitae with artists/
developers’ 
portfolio, conduct 
of	examinations,	
initial and panel 
interview

Duration of 
Internship

•	 3-6	months •	 6 months
•	 However, there 

were also those 
who said that 
the actual and 
ideal length 
of internships 
depends on the 
intern, the school 
requirement, and 
the skills and 
techniques that 
the interns should 
learn.

•	 depending on 
skills needed but 
at	most	–about	-1	
to 3 months

•	 3-6	months
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PROCESS FASHION FURNITURE HANDICRAFTS IDM

Terms of 
compensation

•	 food and 
accommodation 
allowance

•	 allowance only
•	 food only
•	 as mandated by 

law

•	 allowance is 
provided

•	 interns are not 
required to sign 
non-disclosure	
agreements to 
avoid leaks of 
trade secrets;

•	 70% of the legal 
minimum wage

•	 respondents have 
varied answers 
to the issue on 
compensations

•	 some felt that no 
compensation 
should be given 
to interns as the 
learned  skills 
and competencies  
they  have 
acquired are  
enough of a 
reward

•	 if ever they do 
it should be in 
the form of food, 
accommodation 
and  allowance

•	 others also felt 
that interns  
should be paid 
like the regular 
employees, or 
paid	on	a	piece-
rate basis.  

•	 allowance is 
provided for travel 
costs and living 
expenses

Performance 
Evaluation 
Methods/Tools

•	 industry-specified	
rating scale 

•	 company-specified	
rating scale

•	 visual inspection
•	 quality test
•	 productivity

•	 visual inspections 
and	a	company-
specified	rating	
scale (top 
answers).  

•	 conduct of quality 
tests to assess the 
performance of the 
interns.

•	 although there 
is no formal 
evaluation of 
interns, output 
per day is used 
as a measure 
to evaluate the 
performance of 
interns

•	 interns are 
evaluated on:

•	 quality of their job
•	 ability to meet 

deadlines
•	 personality, 

attitude, and work 
ethics (including 
how they relate 
with	their	co-
workers)

Who conducts the 
evaluation

•	 owner
•	 manager
•	 co-worker
•	 quality control 

inspector
•	 client
•	 consultant

•	 owner, manager 
or supervisor; 
the designer and 
coworker may also 
conduct evaluation 

•	 owner of the 
firm,	manager	
or supervisor, 
consultant, and 
quality control 
inspector

•	 owner/manager 
or supervisor and 
co-workers

How often is the 
evaluation done

•	 daily
•	 monthly
•	 every 6 months
•	 perception: 

weekly, monthly

•	 performance 
evaluation 
was conducted 
monthly while 
one response said 
it	was	done	“per	
product batch”.

•	 usually done 
monthly; others 
conduct weekly  
evaluation, some 
do it every 6 
months or per 
product batch
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PROCESS FASHION FURNITURE HANDICRAFTS IDM

Internship 
closure/ 
disengagement

•	 The SMEs also 
issues	a	certificate	
of completion 
of internship. In 
cases when the 
intern becomes 
really skilled after 
the internship and 
there is a need 
for additional 
employees within 
the company, the 
company hires the 
intern. 

•	 The host 
enterprises do 
provide	certificates	
to the interns 
after they have 
completed the 
program. 

•	 The issuance 
of	a	certificate	
indicates the 
formal closure 
or termination 
of the internship 
according to 
some, while 
one respondent 
said there is no 
formal closure or 
termination in the 
company.

•	 debriefing
•	 exit	interview

•	 exit	interview	
is done to 
facilitate closure/
disengagement 
from the program

•	 Those who have 
excellent	or	
very satisfactory 
performance 
are hired by the 
companies where 
the internship has 
been done

•	 Others who 
have satisfactory 
performance are 
recommended to 
other companies 
in the industry for 
further training 
or for hiring as 
freelancers.

Causes	of	pre-
termination

•	 frequent absences
•	 violation of 

company rules
•	 lack of interest 

(trainee/intern)
•	 material loss/es
•	 difficulty	in	

complying with 
rules, process

•	 perception: breach 
of internship 
agreement, 
frequent absences, 
violation of 
company rules, 
hired by other 
companies, theft

•	 frequent absences  
•	 being hired by 

other companies 
also surfaced 
as a reason an 
internship should 
be	pre-terminated	
(i.e., terminated 
even before the 
stipulated end 
of the program 
lapsed)

•	 should the 
internship be 
pre-terminated,	
the respondents 
said that the 
interns are entitled 
to their last pay, 
compensating 
them up to the 
last day of their 
work.  Although 
the	firm	is	not	
committed to 
absorb the interns, 
the respondents 
believe that hiring 
them into the 
company seems 
to	be	the	next	step	
after	they	are	pre-
terminated.

•	 interns cause 
damage to the 
firm

•	 theft
•	 copyright issue
•	 breach of 

internship 
agreement

•	 violation of 
company rules

•	 frequent absences
•	 hired by other 

companies

•	 frequent absences
•	 violation of 

company rules
•	 hired by other 

companies
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PROCESS FASHION FURNITURE HANDICRAFTS IDM

Recommendation 
for ideal 
internship	set-up

•	 subsidy of 
government

•	 interns getting a 
certificate	that	is	
equivalent to an 
engineering degree

•	 explore	cushion	or	
upholstery making 
since she considers 
it	a	“waterloo”	of	
her industry  

•	 add more value to 
their products by 
including foam or 
padding in their 
furniture.  

•	 The	Netherlands	
as a proper venue 
for an internship 
program for 
entrepreneurs 
who would like to 
explore	upholstery	
or cushion 
making; within 
ASEAN,	Malaysia	
has	a	robust	office	
furniture industry.

•	 internship 
should be well 
supported by the 
government in 
terms of:

-		polices	regarding					
   compensation rates
-		incentives	to	be	
   provided to the 
			“accepting	
   company” 
-		tax	incentives	and		
			rebates	for	firms	
   offering internship 
   programs
-		internship	in			
   partnership with 
   TESDA in terms 
   of curriculum 
   development.
-		firms	to	prepare	
   written procedure or  
   manual on 
   internship.

•	 government to 
provide subsidy 
for interns

•	 since they are 
too sheltered in 
school, students 
should	be	exposed	
to	real-world	
training, real 
situations and 
should learn for 
themselves how 
to be consummate 
professionals

•	 the company 
should have a 
formal structure 
for internship 
(written manual) 
to manage interns 
better.  
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PROCESS FASHION FURNITURE HANDICRAFTS IDM

Other Comments •	 solution to the 
Philippines 
becoming more 
competitive:

-		develop	niche			
   markets like in the 
   US
-		develop	our	design	
   lines using 
   Filipiniana as basis 
   of design
-		raising	efficiencies	
			of	filigree	work
-		have	good			
   manufacturing  
practices.
•	 difficult	to	be	

competitive 
because Customs 
very strict when it 
comes	to	exports.		
BOI incentive (RA 
8502) is good but 
difficult	to	access.

•	 there is a need for 
younger skilled 
workers.  Their 
existing	workers	
are not young 
anymore.  The 
young ones have 
different interests 
now.

•	 casting is 
something that 
is also being 
learned.  This is 
machine-based	
which enables the 
faster production 
of goods.

•	 mismatch of 
expectations	came	
as the top issue 
and problem faced 
by those who 
actually implement 
internship 
programs in 
their	firms.		
Other issues and 
problems were 
related to the 
interns’ lack of 
dedication to work 
and inability to 
cope with pressure 
and to work with 
others.

•	 at least one 
(1) respondent 
was not open 
for internship.  
According to 
him an internship 
program under 
the auspices 
of	the	ASEAN	
Integration 
would not work 
since it will 
open	a	floodgate	
of copycats 
and cutthroat 
competition 
among	ASEAN	
member 
states.		“As	an	
entrepreneur,” he 
said,	“I	have	to	
protect my own.  
There are secrets 
that must not be 
shared such as 
[the manner of] 
weaving [some of 
my products].”

•	 come up with 
directory of 
experts	

•	 “While	I	do	see	
the	benefit	and	
need for interns 
in general in the 
field	of	animation,	
our company does 
not have a plan 
to have interns 
in our company. 
This is due to the 
proprietary nature 
of the processes 
and procedures we 
have, as well as 
the	confidentiality	
of our projects. It 
would	be	difficult	
to hire temporary 
personnel into 
our facility and 
release them 
afterwards with 
the	confidential	
information they 
have learned and 
seen.”

•	 “Right	now,	
with work being 
intensive, teaching 
them beyond 
learning on the 
job, they do not 
get enough of the 
proper training. 
Even with us 
who desire this, 
it becomes a 
question of 
economics. Time 
spent to train them 
can be spent to 
work on projects 
that pay. If we 
could afford to 
have even just one 
(1) person whose 
job is to deal with 
interns, then that 
would be a big 
thing.
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3.2 RESULTS OF REGIONAL DISCUSSION/WORKSHOP 

On	9-10	January	2014,	the	Regional	Discussion/Workshop	on	ASEAN	Internship	Program	was	
held at Teodoro Room, UP ISSI, E. Virata Hall, E. Jacinto St., UP Campus, Diliman, Quezon 
City, Philippines.

There	were	forty-eight	(48)	delegates	from	the	academe,	industry	and	government,	in	member	
countries	of	the	Association	of	Southeast	Asian	Nations	(ASEAN),	and	Japan.

The Regional Discussion/Workshop involved:

1. Sharing	of	best	practices	and	internship	experiences	of	ASEAN	and	Non-ASEAN	countries	
focusing on the proposed internship scheme (needs assessment, recruitment, internship 
proper, performance evaluation of intern, and closure/disengagement),

2. Validation of results of survey,

3. Conduct of FGD that was carried out where participants were clustered based on the 
proposed internship scheme as well.

Figure	7.	Regional	Discussion	Workshop	Participants	(10	January	2014).
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Figure	8.	Resource	Speakers	during	Regional	Discussion	Workshop	(10	January	2014).

Among the highlights and lessons learned from the regional discussion workshop are as follows:

INSIGHTS FROM THE RESOURCE SPEAKERS

“This internship skills development workshop is an important 
innovation that we need more and more of.”

– University of the Philippines System Vice President Maragtas S.V. Amante

Figure	9.	Dr.	Maragtas	S.V.	Amante	delivering	the	Welcome	Remarks	(10	January	2014).
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“There is competition but we have to look at the positive side…
What are the benefits of working together?”

 – DTI-BMSMED Director Jerry T. Clavesillas

	Figure	10.	Mr.	Jerry	Clavesillas	providing	Overview	of	the	ASEAN	Internship	Project	
(10	January	2014).

“Internship Framework Process Flow: 
Assess Needs, Recruit Interns, Execute, Evaluate, Disengage”

—UPISSI Director and ASEAN Internship Project Leader Nestor O. Rañeses

Figure	11.	Prof.	Nestor	O.	Rañeses	discussing	the	Proposed	ASEAN	Internship	Framework	
(10	January	2014).
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	Figure	12.	Internship	Framework	Process	Flow.

The afternoon discussion of the workshop involved a discussion of the proposed internship 
framework	process	flow.	The	output	of	the	exercise	would	provide	the	basis	for	a	guide	book	
that	would	later	be	drafted	and	presented	to	the	ASEAN	SME	Working	Group	with	UP	ISSI	
and	DTI-BMSMED	taking	the	lead.

“SEEK, FIND, TRAIN, CERTIFY = EMPLOYABILITY” 
– Executive Director Marta M. Hernandez

Figure	13.	Executive	Director	Marta	M.	Hernandez	of	TVET	Systems	Development	Office	
(10	January	2014).
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“We have to select the right students and 
match them with the right SMEs.” 
– Deputy Director Hilyati Muhammad Nasir

Figure	14.	Ms.	Hilyati	Muhammad	Nasir,	Deputy	Director	for	Business	Advisory	and	Support	
National	University	of	Malaysia	(10	January	2014).

Topic: SME-University Internship Programme in Malaysia

Malaysia’s SME Corporation is composed of 15 ministries and more than 50 agencies. One of 
its	initiatives	is	the	SME-University	Internship	Programme	which	is	based	on	the	Consulting-
based	Learning	for	ASEAN	SMEs	(CoBLAS).

Ms. Hilyati believes that students can turn around business enterprises. What is needed is to 
match the students with the right businesses. The mechanism used in the internship is that 
every group of students will be guided by at least one (1) lecturer and adviser, and a business 
counsellor from the SME Corp. The role of the business counsellor is not really theoretical but 
more on the practical side. 

The	 programme	 benefits	 both	 the	 students	 and	 SMEs.	 Ms.	 Hilyati	 emphasized	 that	 the	
programme enhances the students’ communication and presentation skills as they do a lot of 
presentations	to	analyze	the	situation	and	find	out	the	root	cause	of	the	problems.	This	thereby,	
convinces the SME owners to adopt the idea in order for them to move forward and improve.

There	 is	 also	 the	 SME-University	 Internship	 Championship	 which	 is	 a	 training	 program	
for entrepreneurship with capital of loan of USD 15,000. This is where students promote 
entrepreneurship	 values.	 This	 initiative	 is	 considered	 as	 extra-curricular,	 not	 part	 of	 the	
academic syllabus in Universities. The programme is funded by the Malaysian government.
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	Figure	15.	Prof.	Maria	Monica	E.	Rayala,
Chairperson,	Department	of	Clothing,	Textiles	and	Interior	Design

University	of	the	Philippines	College	of	Home	Economics	(10	January	2014).

The	Bachelor	of	Science	in	Clothing	Technology	(BSCT)	Apprenticeship	Program	
has	the	following	objectives:	
•	 preparing	 the	 students	 to	 face	 the	 challenges	 of	 the	 garment	 and	 textile	 industry	 and	 to	
develop	their	competencies	through	exposure	to	actual	field	situation

•	 providing opportunities to apply what they have learned from the BSCT program
•	 inculcating in students the vital work values related to the professional practice in the 

garment industry
•	 establishing	strong	linkages	with	various	partner	garment	companies	in	the	field
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“SPRING Singapore’s SME Talent Programme: Place and Train 
Strategy---they will not train unless there is a need.” 
– Director Nestor O. Rañeses for Deputy Chief Executive Ted Tan

Figure	16.	SPRING	Singapore.	

Dir.	 Nestor	 Rañeses	 described	 SPRING	 Singapore’s	 SME	 Talent	 Programme	 in	 behalf	 of	
Deputy	Chief	Executive	Ted	Tan.	 	He	mentioned	 that	Singapore	has	a	very	well	developed	
internship	program	through	SPRING.		There	is	what	is	called	the	“place	and	train”	strategy.	
The internship program lasts for 10 to 16 weeks with compensation shared by both small and 
medium enterprises (SMEs) and the government.  The sharing is as follows: 20% for the SMEs 
and 80% for the government.  The government matches the intern with the SME, with a formal 
intern curriculum and supervised mentoring and advising.  

The	Singapore	Furniture	Industry	Council	(SFIC)	is	an	industry-based	training	institute	where	
the	 internship	 program	 is	 anchored	 on	 a	 “place	 and	 train”	 strategy	 with	 a	 formal	 43-day	
competency	work	for	skills	qualification	certification	program.		Some	of	the	skills	include	the	
following:
•	 selling products and services
•	 maintaining professional image
•	 interacting with customers
•	 providing advice on furniture products
•	 handling merchandise display
•	 working	efficiently	in	the	retail	environment
•	 cultivating productivity and innovation mindset
•	 maintaining awareness of trends and development in design

What is very prominent in the Singapore model is that there is a very strong partnership among 
the academe, government and industry.  
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“Moving forward strategy: putting handicraft 
as part of the curriculum.”

 – Dennis A. Orlina, Former President Philippine Representative of the ASEAN Handicraft 
Promotion and Development Association Philippines

Figure	17.	Mr.	Dennis	A.	Orlina	discussing	internship	in	the	Philippine	Handicraft	Industry	
(10	January	2014).

“Strengthening cooperation among craftsmen; 
empowerment through market exhibition; cooperation program.” 

– Dr. Pranoto, Indonesia, Lecturer, Sebales Maret Univeristy, Indonesia

Figure	18.	Dr.	Pranoto	providing	overview	of	Business	Development		Services	in	Indonesia	
(10	January	2014).
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“Sustainable employment upstream and downstream + sustainable 
resources = sustainable growth.” 

– Betis Crafts, Inc. President Myrna C. Bituin

Figure	19.	Ms.	Myrna	C.	Bituin	sharing	internship	practices	in	the	Philippines	Furniture	
Industry	(10	January	2014).

Sustainable Resources:
•	 great environment for tree and bamboo farming
•	 fantastic human resources (designers, carvers, weavers)
•	 professionals

FORMULA

Sustainable 
employment 

upstream and 
downstream

Sustainable 
resources

Sustainable 
growth

Figure	20.	Sustainability	Formula
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The focus areas to achieve sustainable growth are: capacity building, product development, 
policy advocacy, and  marketing.

Industry Internship Program
1.Chamber and other private sector organizations leading the program
2.Direct linkage of the Chamber to the member manufacturing companies
3.Partnership of the Chamber with the academe

Success	Notes
1.Academe participation increased in recent years with the cooperation of additional   
   member schools
2.Interns provided additional skills to participating SMEs
3.SMEs forging direct contracts particularly with design professionals increased
4.Industry system and awareness increased

Challenge	Notes
1.Academe/industry	expectations	of	internship	program	not	leveled	off.		Need	for	more		 	
   open and frequent dialogue
2.Number	of	hours	for	internship	not	sufficient	to	effectively	train	the	interns
3.Timing of requirement of academe for internship not yet synced with the requirement   
   of the manufacturers
4.Academe should monitor performance of interns then follow strictly internship policy   
   set by program
5.Sustainability of program is not guaranteed
6.Need	to	institutionalize	the	apprenticeship	program	for	the	furniture	industry

“The technical panel of CHED is now transforming curricula 
to become outcomes-based.”

 – Dr. Catherine Q. Castañeda, OIC, Office of the Director IV, Office of the Programs and 
Standards Development, Commission on Higher Education (CHED)

	Figure	21.	Dr.	Catherine	Q.	Castañeda	explaining	internship	provided	by	CHED (10	January	2014).
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Dr.	 Catherine	 Castañeda	 explained	 that	 the	 Commission	 on	 Higher	 Education	 (CHED)	 is	
the	 regulatory	body	 for	higher	 education	 in	 the	Philippines.	 	She	mentioned	 that	 technical-
vocational training is under Technical Education and Skills Development Authority (TESDA) 
and that higher education is under CHED.  Practically all have internship programs as part of 
the practicum of many college degree courses.

Regarding	practicum,	Dr.	Castañeda	mentioned	that	they	like	the	idea	of	twinning	
arrangements/programs between schools. This would mean that both schools will have to 
prove	that	they	can	do	well.	She	ended	by	saying	that	“We	welcome	that	you	help	us	as	we	
also share what resources we have in internship.”

“We don’t look for artists who are good with computers.  
Our artists have to be good in TRADITIONAL arts.  

The computer can be learned.” 
– GDAP President and Head of Operation at the Studio of Secret6 Alvin M. Juban

Figure	22.	Mr.	Alvin	M.	Juban	sharing	internship	approaches	in	the	Philippine	Interactive	
Digital	Media	Industry	(10	January	2014).

Mr.	Juban	shared	the	internship	process	in	his	firm	The	Studio	of	Secret6,	Inc.	The	company	
only started internship less than two years ago. Prior to starting their internship program, Mr. 
Juban noted that while they get a lot of applicants, there is a problem in terms of quality. 

Mobile games are a good market to penetrate because most of them can be accomplished in 
2 to 3 months. In 2012, the Game Industry hit $68B, and is estimated to hit $86B by 2016. 
However, in the Philippines, the video game development industry is roughly 10 years old with 
only 4,000 professionals. One way to address this is offering a course in Game Development. 

Going back to their internship program, Mr. Juban noted that his company’s process is very 
much	similar	to	the	framework	presented	by	the	ASEAN	Internship	Project	Team:
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I. Recruitment 

•	 only select interns from GDAP associated schools,
•	 should have good English communication skills,
•	 should be a team player,
•	 should be in 4th year (graduating), and
•	 should come from a related course

In terms of the skills needed, Mr. Juban emphasized that the computer is only a tool, and the 
software can be learned. As such what is important is that interns learn traditional arts. 

II. Internship Proper

For the internship proper, the company conducts: 
•	 Training	needs	assessment	-	where	interns	are	grouped	into	teams	(e.g.	3D	team,	2D	team,	

etc.). 
•	 Acculturation Talks – where interns are taught how the company works. Mr. Juban said it is 

very important to make interns sensitive to the differences in culture.
•	 Exercises	and	Project	Execution
	 o	 Exercises	(2	weeks)
 o Project Introduction (1 week)
	 o	 Project	Execution	-	the	interns	are	then	given	at	least	three	(3)	projects	to		
	 	 be	completed	within	six	(6)	months.	Interns	are	given	the	same	tests	at	the		
  same level as professionals. Mr. Juban said that there should be no   
  differentiation. 
•	 Internship	Duration	 -	Currently,	 students	 are	 only	 given	 a	month	 and	 a	 half	 to	 undergo	

internship. However, Mr. Juban says there is a need to increase the duration of internship 
to	six	(6)	months.		Mr.	Juban	shared	that	the	students	are	requesting	to	stay	longer,	as	well.

III. Performance Evaluation 

Mr. Juban shared that his company does performance management or tracking by encouraging 
the use of free software (e.g. Google Docs). 

IV. Closure/Disengagement

At the end of the internship program, the company conducts the following:
•	 CV Polish, 
•	 Exit	Interview	–	that	serves	as	a	venue	for	interns	to	exercise	their	communication	skills.	It	

is also where Mr. Juban asks questions about the conduct of the internship (e.g. What went 
wrong? Why?), and 

•	 Awarding	of	“Certificate	of	Awesomeness”	upon	completion	of	the	internship	program.

In conclusion, Mr. Juban pointed out that the rest of the world is looking at Southeast Asia. 
“There	are	many	strong	ASEAN	countries.	There	are	lots	of	pockets	of	brilliance.	All	we	have 
to do is to get them together.”
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“METI Global Internship Program aims to develop human resources that can 
be expected to play the role of a bridge in the development of the economic 

cooperation and business relationship between Japan and the host countries 
by dispatching young adults in a practical internship scheme.” 

– Mr. Yoshihiro Hamano, METI Japan Scholar

Figure	23.	Mr.	Yoshihiro	Hamano		and	Ms.	Sussette	Matel-Rosuelo	discussing	about	the	
Japan-Philippine	Partnership	Experience	(10	January	2014).

Ms.	Rosuelo	 shared	 the	Philippine	Chamber	of	Commerce	and	 Industry	 (PCCI)	 -	Overseas	
Human Resources and Industry Development Association (HIDA) Global Internship Program 
in the Philippines. The internship program is an immersion of young people which aims to 
deepen understanding of doing business in the Philippines. 

Among the highlights of the internship at PCCI are as follows:
•	 Attendance to conferences (e.g. Philippine Business Conference), business matching, 

business meetings, chamber management workshops, and trade fairs
•	 Exposure	to	relief	operations	(not	mandatory)
•	 Exposure	trip	in	the	old	Manila	city
•	 English	proficiency	training
•	 On-site	training	to	PCCI-member	companies
•	 Exposure	to	LGU	awardees	–	to	see	how	local	government	is	promoting	business

Finally,	 the	delegates	were	given	a	chance	to	 listen	to	an	actual	 internship	experience	of	an	
intern	 from	a	non-ASEAN	member	 state	 through	Mr.	 	Yoshihiro	Hamano,	 a	 scholar	 of	 the	
Ministry of Education, Trade and Industry of Japan under the country’s Global International 
Program. Mr. Hamano	shared	his	experience	being	an	intern	at	the	PCCI.		

Mr. Hamano started by describing the aim of the METI Global Internship Program which is 
“to	develop	human	resources	that	can	be	expected	to	play	role	of	bridge	in	the	development	
of the economic cooperation and business relationship between Japan and the host countries, 
by	dispatching	young	adults	in	practical	internship	scheme	(work	experience)	to	governments,	
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government related organizations, industrial associations, local companies, and Japanese 
companies	in	developing	countries,	and	by	performing	the	above-described.”

Specifically,	the	program	goals	are	as	follows:
1. To promote establishing important network and cooperative relationship in business   
   development in the host countries,
2. To facilitate business development abroad of small and medium sized companies of   
    Japan (market survey, seeking local partners, human resources development), and
3. To facilitate development of the students who can be global business leaders in the   
    future 
Program details:
•	 Around 200 persons to be dispatched as interns
•	 Dispatch period:

  o First batch – 3 to 5.5 months (September 2013 – February 2014)
	 	 o	 Second	batch	–	3	months	(November	2013	–	February	2014)
•	 Criteria

  o Young employees of Japanese companies/organizations, or university 
   students, between the ages of 20 and 35 who hold Japanese citizenship
•	 Host companies/organizations

  o Government, governmental organizations, industrial associations, 
   local companies, and Japanese companies in developing countries

 

METI
HIDA, JETRO

Intern (Age 20-35)
Apply Max 3
organization

Host 
OrganizationMatching

Figure	24.	METI	Global	Internship	Program.

Mr. Hamano enumerated the following as his basis for choosing the Philippines for internship:
•	 Opportunity to learn the English language: The Philippines is known for having English as 

its second language. 
•	 Accessibility: Manila is only 4 hours away from Tokyo, Japan.
•	 Future possibility – since the country is still developing
Further,	Mr.	Hamano	identified	the	following	reasons	why	he	chose	to	be	under	PCCI:



SUMMARY OF FINDINGS AND RESULTS SUMMARY OF FINDINGS AND RESULTS

45

•	 Various information
•	 Connection	with	many	companies	(finance,	politics,	real	estate,	education,	etc.)
•	 Forum	and	events	(e.g.	ASEAN,	TAX,	Environment,	Awards)
•	 Local Chambers (Manila, Visayas, Mindanao) 

“SMEs need to gear up for the challenges made by globalization and 
regional integration. SMEs in any of the member states have to be on a 

par with their counterparts in the ASEAN.”
- Dr. Caesar A. Saloma, Chancellor, University of the Philippines Diliman

 

Figure	25.	Dr.	Caesar	A.	Saloma
delivering	his	closing	remarks	(10	January	2014).

Dr. Saloma emphasized the richness of the output gathered during the whole day regional 
discussion workshop. The Chancellor recognized that the delegates present are truly and 
essentially	regional	–	multisectoral,	interdisciplinal	and	cross-cultural.

The aim to forge a coordinated and collaborated framework involving the key players among 
the crucial stakeholders was also praised. Further, the Chancellor mentioned that for any given 
policy or strategy to be really effective, everyone’s active participation is essential.

Finally,	Dr.	Saloma	expressed	 that	he	 looks	 forward	 to	more	collaboration	and	cooperation	
among	all	stakeholders	in	the	ASEAN	and	beyond.

Note: To view the full proceedings of the Regional Discussion/Workshop, please visit http://
issuu.com/upissi_wallnews/docs/wall_news_28.
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3.2.1	Workshop	Results

The	regional	discussion/workshop	delegates	were	divided	into	five	(5)	groups	representing	
the	five	(5)	components	in	the	internship	framework	process:	needs	assessment,	recruitment	
and selection, internship proper, performance evaluation, and closure and disengagement. 

The following are the highlights of the simultaneous workshops: 

Needs	Assessment

Table	5.	Workshop	Results	of	the	Needs	Assessment	Group	

SECTOR SKILLS/ COMPETENCY
REQUIREMENT

Fashion plating; stone setting; quality control; packaging, design interpretation, CAD, skill in 
identifying gems, precision in measurement, art appreciation, marketing skills/online marketing
mold/model making, materials handling
design trend forecasting, materials development
customer market understanding, merchandising mobile commerce
branding, business competitiveness talent for fashion
relevant	experience	and	learning	for	interns,	regulations

Furniture wood carving, laminating, product development
marquetry,	designing	(manual	and	computer-aided)
quality	control,	polishing	or	finishing
inlaying, materials handling
weaving, materials upcycling, reprocessing, production and design (Laos), costing and pricing 
(soft skills) – (Indonesia)
total quality management (soft skills), value chain
brand, mobile commerce, business competitiveness
skill competency, quality management
for development of proper internship program 
industry upgrading/ updating, purchasing skill
Main industry practice: design competitions

Handicrafts scarving, pattern making, assembling,market analysis and 
trending,	defibering	,	designing,	product	development,	pasting
silver smiting, engraving, painting, weaving
sewing	stripping,	finishing,	materials	development	
upcycling, innovative design
premium packaging, value added (value chain)
mobile commerce, business competitiveness
alignment	of	needs	and	expectations

Interactive 
Digital Media

artistry,	film	making,	computer	programming
animation	production,	self-learning
critical thinking skills, creativity
game design, graphic design
imagination, time management
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Recruitment	and	Selection

Table	6.	Summary	of	Workshop	Results	of	the	Recruitment	and	Selection	Group	

RECRUITMENT 
AND 

SELECTION 
PROCESS  

WORKSHOP RESULTS 

What constitutes 
recruitment and 
selection?

University fashion events/public fashion events
market demands/industry needs
creative ideas/natural talents/skills
fresh ideas
design/fashion portfolio of prospective interns
record of projects
available programs in universities/kind of training
profitability/brand/prestige
participation in school events
course relevance
passion/talent of interns
trend
incentives/opportunities from stakeholders (government, industry, academe)
recruitment from online activities/programs (IDM)
strong IT background (IDM)

Critical 
Components

value-based	internship	program
payment	in	exchange	for	training
expectations
work closely with schools

Modes and 
Modalities/
Criteria and 
Mechanics

language	proficiency/core	competencies	should	be	considered
ethical issues. Consider the value of the interns.
professionalism. Employers are required to make an assessment of the students.  The interns are 
expected	to	behave	professionally.

Where interns are 
sourced

PMAP approaches schools. OJTs give talks to inspire others/identify other prospective recruits.
schools/universities
referrals from friends
internal-sourcing	(company	staff	who	want	to	transfer	to	other	department	within	the	company)
vocational-technical	schools	(enhancing	out-of-school	youth	activities	to	source	interns	from	the	
marginalized sector)

Issues and 
Concerns

ethics and morality (interns steal company data, interns are paid less, etc.)
Major problem is attrition.  After 3 months of training, interns move to other companies.
Manual/guidebook	insufficient.		Put	up	an	ASEAN	Internship	Academy	to	promote	interaction	
and monitor the movement of the interns.  Include value formation courses.  Level up the 
internship practice.
Be mindful of government rules/law especially in dealing with minors, women
Promotion	of	internship	programs.		How	to	avail	of	the	program,	where	to	explore.		Uploading	in	
websites.
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Internship	Proper

The internship proper group also organized their discussion on all the four sectors in general. 

Table	7.	Summary	of	Workshop	Results	of	the	Internship	Proper	Group	

I N T E R N S H I P 
PROPER WORKSHOP RESULTS

Framework uniqueness of the program, skills, industry
mastery level
purposive/program including time depending on the mastery level
qualifications	of	internee/host	industry	or	company
others:	This	is	a	program	of	“Learnership”	not	employment

Internship Process mentoring
coaching
on-the-job	training
virtual-online,	etc.

Time frame/Duration 
of Internship

1 month
2 months onwards
(depends on the needs; levels and range of mastery)
uniqueness	of	the	industry	or	the	skills;	define	the	needs;	skills/level	of	mastery	to	be
learned; in the academe: 300 hours
industry to industry: 6 months to 1 year

Compensation/ 
Sources of Funds

some industries pay after 6 months of training,
This	should	be	taken	from	the	“Education/Learning	Perspective”	not	employment

Insurance insurance provider (host/school/government)

Issues and Concerns clarity of objectives
Should	ASEAN	adopt	a	harmonized	set	of	guidelines	or	be	bound	only	by	local	laws?
to	have	a	clear	benefit	to	SME’s	as	to	avoid	misinterpretation	on	ASEAN	“I”	program
internship and investment?
Should	there	be	specific	modules/outlines	for	student	internships?
What	are	the	legal	issues	regarding	“I”	in	AMC?
Internship – learnership or employment?
logistics
Will	ASEAN	be	a	financial	resource	for	this	internship	program?
What	about	the	cost	of	industry-industry	internship?		Who	will	pay	for	this?
Safety and welfare
Some Filipino interns complain of unfair practices in foreign countries
who will protect the interns in case of abuse 
If	the	intern	is	chosen	by	the	company,	will	the	company	retain	the	first	priority	to	hire?
should	there	be	a	contract	between	the	student	and	the	university/government	or	staff-
industry?  Re promise to return?
Define	roles/responsibilities/expectations	of	both	parties	involved
How are the intellectual property rights ensured between the industries/companies
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Performance	Evaluation

Table	8.	Summary	of	Workshop	Results	of	the	Performance	Evaluation	Group	

PERFORMANCE 
EVALUATION 

PROCESS
FASHION FURNITURE HANDICRAFTS IDM ACROSS 

SECTORS

Evaluation 
Criteria

Able to 
draft a 
collective 
design

Competency 
on some 
basic skills in 
manufacturing 
furniture

number  of 
studies/designs 
approved by 
the client

Based on:

Craftsmanship

Creativity

Quality

Interview with 
the enterprise 
owners

Some basic 
competency of 
several	identified	
crafts

Ability to 
develop 
programming 
software/   
games

Ethics should 
be part of the 
evaluation

Based on a 
checklist of 
expectations

Based on the 
standard set 
by each sector 
in accordance 
with the need 
of the industry

There should 
be a common 
definition	of	
quality among 
AMS

Certificate	on	
how intern 
performed

Tools should 
be based on 
the industry 
standards at 
the sectoral, 
regional and 
national levels

Should have a 
standardized 
evaluation 
checklist – 
developed and 
accepted in 
ASEAN

Who should 
evaluate the 
interns?

Mentors/supervisors/project heads based on the success
Immediate supervisors from both the academe and from the company 
Host company doing the internship training 
TESDA/Industry
Government
Relevant organization

Frequency of 
evaluation of 
interns

For	short	terms	(for	6-month	long	internship):	after	3	months
For	long-term	internship:	year	end	at	3	month	interval
Entry	–	Middle	-	End	
Upon entry to the company and on a monthly basis (given the 6 month duration of internship) 
Upon completion of each task/ at the end of the task (for every project)
Based on program design – preferably weekly
Semi-annually
Annually
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Closure,	Sustainability	and	Network

Table	9.	Summary	of	Workshop	Results	of	the	Closure,	Sustainability	and	Network	

CLOSURE, 
SUSTAINABILITY AND 
NETWORK PROCESS

WORKSHOP RESULTS

Modes of Closure Hire,	issue	certificates	and	refer	to	other	companies
No	commitment	to	employ
No	formal	closure
Discussion between interns and companies if the objectives are done

Factors that might affect 
Successful Completion

Incidences	of	pre-termination
Problems in implementation

Next	Steps Issue of needs and skills disconnect:
Implement the internship programs properly
Make use of technology
Issue	of	insufficient	resources:	
Provide for stipends or incentives 
Use alternative resources
Issue of lack of coordination given the different mandates:
Lessen the number of agencies or employees in government agencies who have 
the same work value
Institutionalization of the program in informal SMEs:
Recognize that the internship is voluntary
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Figure	26.	ASEAN	Delegates	during	the	Regional	Discussion/Workshop	
(10	January	2014).
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3.2.2	Issues	and	Concerns	Raised

The following are among the issues and concerns raised during the workshop. These are 
grouped	according	to	the	proposed	internship	framework	process	flow:

Table	10.	Issues	and	Concerns	Raised	During	the	Regional	Discussion/Workshop

PROCESS 
FRAMEWORK ISSUES AND CONCERNS

A.Needs	Assessment •	 Standardization and policy
•	 Intellectual Property Rights issues

 ◦ Contract	of	secrecy/confidentiality
 ◦ There should be an agreement between the interns and the host company on the 

process of using ideas introduced in the duration of the internship 
•	 Lack of materials
•	 High interest rate and collateral
•	 Language	proficiency	(difficulty	in	communicating	in	the	English	language)

B. Recruitment and 
Selection

•	 Ethics and morality (interns steal company data, interns are paid less, etc.)
 ◦ Be mindful of government rules/law especially in dealing with minors, women

•	 Attrition as a major problem. After three (3) months of training, there are interns who 
transfer to other companies.
•	 Manual/guidebook	insufficient.		

 ◦ To	address	this,	the	participants	recommended	putting	up	an	ASEAN	Internship	
Academy to promote interaction and monitor the movement of the interns.  This 
will also level up the internship practice.

•	 Promotion of internship programs, particularly on how to avail of the program. 

C. Internship Proper Clarity of objectives
•	 Should	ASEAN	adopt	a	harmonized	set	of	guidelines	or	be	bound	only	by	local	laws?
•	 Should	there	be	specific	modules/outlines	for	student	internships?
•	 Does internship involve learnership or employment?

Logistics
•	 Will	ASEAN	be	a	financial	resource	for	this	internship	program?
•	 Who	will	pay	for	the	cost	of	industry-industry	internship?		Who	will	pay	for	this?

Safety and welfare
•	 Who will protect the interns in case of abuse?
•	 Some Filipino interns complain of unfair practices in foreign countries

Other Internship Proper Concerns
•	 If	the	intern	is	chosen	by	the	company,	will	the	company	retain	the	first	priority	to	hire?
•	 Should there be a contract between the student and the university/government or 
staff-industry?		(i.e.	student	promising	to	return)	
•	 Define	roles/responsibilities/expectations	of	both	parties	involved
•	 How are the intellectual property rights ensured between the industries/companies
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PROCESS 
FRAMEWORK ISSUES AND CONCERNS

Performance 
Evaluation 

•	 What should be the basis of evaluating the interns? 
 ◦ Tools should be based on the industry standards at the sectoral, regional and 

national levels
 ◦ Should have a standardized evaluation checklist – developed and accepted in 
the	ASEAN
 ◦ Ethics should also be part of the evaluation

•	 There	should	be	a	common	definition	of	quality	among	AMS

Closure, Sustainability 
and	Network

•	 Needs	and	skills	disconnect
 ◦ Implement properly  the internship programs
 ◦ Make use of technology

•	 Insufficient	resources	of	interns,	firms	and	agencies
 ◦ Provide for stipends or incentives
 ◦ Use alternative resources

•	 Lack of coordination among agencies given their different mandates
 ◦ Lessen the number of agencies or employees in government agencies that have 

the same work value
•	 Institutionalization of the program in informal SMEs

 ◦ Recognize that  the internship is voluntary
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3.3. RESULTS OF PILOT TESTING 

The	pilot	run	of	this	 internship	project	was	implemented	in	seven	(7)	countries	-	Indonesia,	
Malaysia,	Thailand,	Singapore,	Philippines,	Viet	Nam	and	Japan.	

The		total	number	of	interns	trained	is	13.	They	are	from	nine	(9)	AMS	-	one	(1)	each	from	
Myanmar,	Indonesia,	Thailand,	Viet	Nam,	Lao	PDR,	Singapore,	and	Cambodia;	two	(2)	from	
Malaysia and four (4) from the Philippines.

Details of the pilot phase are shown in the table below:

Table	11.	Internship	Pilot	Phase	Details	

SECTOR HOST 
COUNTRY

INTERN 
FROM INTERNSHIP SCHEDULE

Furniture

Indonesia Myanmar 17-22	March	2014

Philippines

Indonesia 17-22	March	2014

Lao PDR 25-30	April	2014

Singapore 12-17	May	2014

Cambodia 12-17	May	2014

Singapore Philippines 9-12	April	2014

Fashion Philippines Malaysia 17-22	March	2014

Handicrafts Thailand Philippines 24-29	March	2014

Interactive Digital Media

Malaysia Thailand 24-29	March	2014

Philippines Viet	Nam 7-12	April	2014

Viet	Nam Philippines 14-19	April	2014

Japan Philippines 12-17	May	2014

Japan Malaysia 12-17	May	2014
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Table 12 presents the name of trained interns and their respective host enterprises

Table	12.	Trained	Interns	and	Host	Enterprises

SECTOR INTERN 
FROM

NAME OF 
INTERN/ENTER-

PRISE

HOST 
COUNTRY HOST ENTERPRISE MENTOR

Fashion

Malaysia
Zaklean Zambri of 
D’OR	RUE	SDN.	

BHD. 
Philippines RICEL’S JEWELLERY Cecilia R. 

Ramos

Cambodia

Lip Cheang of The 
RATTAN	

ASSOCIATION	OF	
CAMBODIA

Philippines
The	CEBU	FURNITURE	
INDUSTRIES	FOUNDA-

TION	(CFIF),	INC.
Cheryl Judilla

Singapore

Ban Heng Lim of 
CHENG	MENG	
FURNITURE	

GROUP PTE. LTD.

Philippines

BETIS	CRAFTS,	INC.  Myrna C. Bituin

CEBU	FURNITURE	
INDUSTRIES	

FOUNDATION	(CFIF),	
INC.

Furniture

Philippines
 Myrna C. Bituin of 
BETIS CRAFTS, 

INC.
Singapore

The	SINGAPORE	FUR-
NITURE	INDUSTRIES	

COUNCIL	(SFIC)

Myanmar
Aung Kyaw Moe of 
UNITEAK	INDUS-

TRIES LTD.
Indonesia PT. SUWASTAMA Hayu Wijayanto

Indonesia Mohamad	Nurbet	of	
PT. SUWASTAMA

Philippines BETIS	CRAFTS,	INC. Myrna C. Bituin

Lao PDR

Bounpheng 
Phengsisavath of 
LAO	FURNITURE	
ASSOCIATION

Handicrafts Philippines

Dennis A. Orlina of 
NATURAL	FIBRE	
INNOVATIONS	(for	

Home) 

Thailand LADY	K	MINIATURE	
COMPANY

Narktong	
Kanokchan
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SECTOR INTERN 
FROM

NAME OF 
INTERN/ENTER-

PRISE

HOST 
COUNTRY HOST ENTERPRISE MENTOR

IDM

Viet	Nam

Nguyen	Tuan	Anh	
of	DFT	VIETNAM	
JOINT	STOCK	
COMPANY

Philippines

GDAP and SECRET 6, 
INC.	 Alvin M. Juban

 CORDILLERA SCHOOL 
OF DIGITAL ARTS 

(CSDA)
Raul Boncan, Jr.

Thailand
Naphak	Jitsantikul	
of STUDIO HIVE 

CO. LTD.
Malaysia ANIMASIA	STUDIO	

SDN.	BHD. Yap Chee Chan

Philippines

Mary Lizabeth R. 
Lu of KOMIKASI 
GAMES	AND	

ENTERTAINMENT	
INC.

Viet	Nam DFT	VIETNAM	JOINT	
STOCK	COMPANY

Nguyen	Tuan	
Anh

Alvin M. Juban of 
GDAP and Secret 

6, Inc.
Japan

GAIAX	CO.	LTD.

Jun Ishikawa

Malaysia

Shazanoor Moham-
mad	Salim	of	AN-
IMASIA STUDIO 

SDN.	BHD.

Japan Jun Ishikawa
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The following highlights were taken both from the interns’ journals, and the coordinators’ 
reports	 provided	 by	 the	ASEAN	 Internship	 Project	 Team	 representatives	 assigned	 to	 each	
intern.

FASHION SECTOR

3.3.1.  Intern: Ms. Zaklean Ansari Zambri of D’or Rue Sdn. Bhd. of Malaysia
 Internship Location: Meycauayan , Bulacan, Philippines
 Internship Period: 17-22 March 2014

PROFILE OF THE INTERN
Ms. Zaklean Zambri is the manager of D’OR RUE SDN. BHD. which is a 100% Bumiputra 
owned company founded in 1994. It specializes in manufacturing of pewter based fashion 
accessories, customized corporate gifts, unique decorative items and many more (D’OR RUE 
Sdn. Bhd. Official Facebook Page, 2014).

PROFILE OF THE MENTOR/HOST ENTERPRISE
Mrs. Cecilia R. Ramos is the owner of Ricel’s Jewellery and is the Chairperson of the Meycauayan 
Jewelry Industry Association, Inc. RICEL’S JEWELLERY is a designer and manufacturer of 
gold and silver jewelry, specializing in antique and ethnic designs.

ORIENTATION AND 
ACCULTURATION

The mentor, Ms. Cecilia R. Ramos, 
provided a brief overview of the 
company’s	 profile,	 and	 discussed	
about the Philippine’s Jewelry Industry 
Development Act of 1988 (Republic 
Act 8502) which allows them to import 
materials	tax	and	duty	free.		50%	of	their	
expenses	can	also	be	refunded	when	they	
train workers.

Ms.	Ramos	explained	that	with	more	than	
10,000 skilled workers, Meycauayan is 
considered	as	the	center	of	fine	jewellery	
in	 the	 Philippines.	 For	 export	 purposes,	
there is a need to promote products 
abroad. In addition, she noted that in order 
to have continued presence in the market, 
financial	 support	 is	 needed,	 especially	
from the government.  Figure	27.	Ms.	Zaklean	Zambri	doing	hands-on	

training	on	basic	jewelry-making	skills	
(17	March	2014).
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INTERNSHIP PROPER

The program design created by the 
mentor, Ms. Ramos, focused on partial 
basic	jewelry-making	skills.

Ms.	Zambri	underwent	hands-on	training	
where she was able to practice the 
following skills:
•	 Melting and pouring the metal 
•	 Processing of ingot into a sheet and 

into wire
•	 Cutting the metal
•	 Sawing the metal
•	 Polishing the metal surface
•	 Bending, forging, doming, soldering, 

tempering, sizing
The training venue had work stations for the worker.  Some machines were shared in a 
common	place	while	others	were	available	at	the	work	stations.		Examples	of	equipment/
tools used are the torch with foot pump, rounder, ring sizer, etc.

The intern was assigned to make several jewelry pieces, and as a result, she was able to 
make her own wedding ring, tiffany ring, and pendant.

Aside from the host enterprise, the intern was able to visit the following:
•	 University of the Philippines, 
•	 The	Jewellery	in	Greenhills,	and	other	business	set-up/retail	in	the	Philippines,	and		
•	 Ayala Museum.

CHALLENGES ENCOUNTERED

Part of the challenge encountered by Ms. Zambri was the language barrier, especially when 
the	staff	of	the	host	enterprise	had	to	explain	industry	concepts.	

Ms. Zambri also indicated that the following activities proved to be a challenge to her: 
•	 High temperature needed for soldering,
•	 Melting	of	precious	metal	heat,	and	burning	with	fire,	
•	 Practicing	a	lot	of	times	to	cut,	reshape,	and	polish	metal	until	it	is	fine,
•	 Sawing, redesigning, and resizing, and
•	 Completing the wedding ring.

Figure	28.	Ms.	Zaklean	Zambri’s	Finished	
Jewelry	(wedding	rings,	tiffany	ring	and	

pendant)			(22	March	2014).
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MONITORING AND EVALUATION

Updates	were	given	to	the	ASEAN	Internship	Project	coordinator	regarding	the	progress	of	
Ms. Zambri.  It was noted that she was quick and willing to learn.

CLOSURE, SUSTAINABILITY, AND NETWORKING

Ms.	Zambri	was	awarded	a	certificate	of	completion	for	taking	part	in	the	pilot	phase	as	an	
intern.	Ms.	Ramos	was	also	awarded	certificates	of	appreciation	as	mentor	and	for	being	a	
host enterprise.

Figure	29.	UP	ISSI	Dir.	Nestor	O.	Rañeses,	Project	Leader	of	the	ASEAN	Internship	Project,	
awarding	Certificate	of	Completion	to	Ms.	Zaklean	Zambri	(21	March	2014).
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FURNITURE SECTOR

3.3.2	 Name	of	Intern:	Ms. Aung Kyaw Moe of Uni Teak Industries Ltd., Myanmar
 Internship Location: P.T. Suwastama Office, Solo, Indonesia
 Internship Period: 17-22 March 2014

PROFILE OF THE INTERN
Mr. Aung Kyaw Moe is the Managing Director of UNITEAK INDUSTRIES LTD., a small 
furniture manufacturing enterprise based in Yangon, Myanmar, which makes doors and 
cabinets using teak and rosewood as their primary raw materials.

PROFILE OF THE MENTOR/HOST ENTERPRISE
Mr. Hayu Wijayanto is the Production Head of PT Suwastama, a large export manufacturing 
firm based in Solo City, Central Java, Indonesia, which makes chairs and storage boxes using 
rattan and palm ribs as their primary raw materials.

ORIENTATION AND ACCULTURATION

The PT. Suwastama staff made a presentation on the history of their company. The intern 
learned that the company produces rattan, coconut bark, coconut rib, banana, water 
hyacinth, water lily, some metal and wood. The markets they cater to are in Italy, USA, 
Germany, Singapore and China.

Since Indonesia is a predominantly Muslim country, PT Suwastama has designated prayer 
rooms	in	the	factory	for	their	Muslim	workers.	Halal-certified	foods	were	always	served	
at mealtimes.

Staff from PT. Suwastama also toured both the intern and the coordinator around the city, 
treated them for lunch and dinner, oriented them about the customs and traditional menu 
of the place.

Figure	30.	Mr.	Aung	Kyaw	Moe	listening	intently	to	the	company	briefing	by	PT.	Suwastama	
	(17	March	2014).
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INTERNSHIP PROPER

On	 the	first	day,	 the	 intern	pencil-sketched	his	own	design	of	a	 rattan-made	ergonomic	
chair under the supervision of PT Suwastama staff, who converted it into a graphic format 
using	computer-aided	design	software.	The	 intern	became	interested	 in	 the	use	of	mind	
mapping in design and drawing.

On the second day up to the last day, assigned factory workers made a prototype of the 
chair	based	on	 the	final	computer-aided	design	under	 the	supervision	of	 the	production	
head. Some adjustments to make the product safe and durable were recommended by the 
production head. In those days the intern learned and tried to bend rattan using  blow torch 
and	observed	other	processes	in	making	the	final	product	such	as	assembling,	weaving	and	
sanding.

Figure	31.	Mr.	Aung	Kyaw	Moe	(3rd	from	left)	with	PT.	Suwastama	staff,	and	the	
ASEAN	Internship	Project	Team	representative	(4th	from	left)	(17	March	2014).
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Figure	32.	The	intern	in	action	(18	March	2014).

On the last day of the internship, upon the request of the coordinator, a special session on 
marketing was conducted by the company’s business development head.

Overall, the intern enjoyed learning about the rattan furniture, and the technique and quality 
of the products of the host enterprise.

CHALLENGES ENCOUNTERED

The intern found the following aspects as most challenging:
•	 technique, 
•	 good design, 
•	 good ideas, 
•	 quality of products, 
•	 service and skilled workers,
•	 competitive price, and 
•	 availability of raw materials.
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MONITORING AND EVALUATION

During those days, the production head monitored the whole duration of the internship. He 
not only supervised the intern but also the workers who helped in the development of the 
prototype. 

The	mentor	served	as	the	final	authority	in	determining	whether	the	final	product	was	safe	
and durable. At the end of the internship, the mentor evaluate the intern’s performance.

CLOSURE, SUSTAINABILITY, AND NETWORKING

For	the	Closing	Ceremony,	both	the	intern	and	the	mentor	were	awarded	with	the	Certificate	
of	Completion	and	Certificate	of	Appreciation,	respectively.

Figure	33.	The	intern	receiving	a	certificate	of	completion	from	his	mentor	
(21	March	2014).
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3.3.3	 Name	of	Intern:	Mr. Mohamad Nurbet of PT. SUWASTAMA, Solo, Indonesia
 Internship Location: Betis Crafts, Inc., Betis, Guagua, Pampanga, Philippines 
 Internship Period: 17-22 March 2014

PROFILE OF THE INTERN
Mr. Mohamad Nurbet is one of the production staff of PT Suwastama, which is a large export 
manufacturing firm based in Solo City, Central Java, Indonesia.

PROFILE OF THE MENTOR/HOST ENTERPRISE
Myrna C. Bituin is the owner and founder of Betis Crafts, Inc. (BCI), which manufactures 
hand-carved and solid wood furniture and accessories like reproduction chairs, tables, mirrors, 
consoles, bedroom pieces and cases.  BCI has a strong following in the local market, and also 
exports its products primarily to the US, Middle East, Australia, and Europe.  It has expanded 
its export transactions to Australia, Japan and Russia.  The company has branched out to 
three other companies managed by the children: More Than A Chair, Inc., JB Woodcraft and 
Woodsource, which supplies raw materials for production.  BCI products are also carried by 
popular international firms like “And So to Bed” in the United Kingdom and the Williams-
Sonoma and Restoration Hardware in the United States.

ORIENTATION AND ACCULTURATION

After providing an overview of Betis Crafts, Inc. as a host enterprise, the mentor – Mrs. 
Myrna Bituin, pointed out the three focal areas of furniture manufacturing in the Philippines:
1. Manila (as the center)
2. Pampanga (furniture makers – rattan and wood)
3. Cebu (furniture makers – rattan and wood)

The intern also learned about the Chamber of Furniture Industries of the Philippines (CFIP) 
which is the counterpart of the Indonesian Furniture Industry and Handicraft Association 
(ASMINDO).

Minimum	Wage	Salary
•	 Ms. Bituin mentioned that she wants everything to be done by law. Everything should 
be	paid	accordingly	(i.e.	follow	minimum	wage	salary	plus	benefits	of	workers,	etc.)	
worker’s salary at Betis Crafts, Inc. is about PhP 336 per day plus allowance, SSS, 
Philhealth,	and	Pag-ibig.	Mr.	Nurbet	shared	that	at	Solo,	Indonesia,	a	worker’s	salary	
is around RM 50 per day, around USD 100 per month plus insurance, security, health, 
and allowance.

•	 Ms. Bituin further shared that workers at Betis Crafts, Inc. set up their own cooperative. 

Decline	of	Rattan	Industry 
•	 Ms. Bituin shared that before, the rattan industry boomed in the Philippines. However, 

due to scarcity of raw materials, they ventured into wood manufacturing.
•	 Mr.	 Nurbet	 shared	 that	 orders	 from	 IKEA	 dropped.	 Before,	 IKEA	 was	 ordering	 2	
containers	per	day.	Now,	only	1	container	per	2	days.	In	terms	of	payment,	IKEA	pays	
within 45 days. On the other hand, Betis Crafts, Inc. practices Freight on Board (FOB) 
where they pay for tracking and monitoring on board.
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Figure	34.	Mr.	Mohamad	Nurbet	(PT.	Suwastama)	receiving	furniture	industry	overview	from	Ms.	
Myrna	Bituin	(Betis	Crafts,	Inc.)	and	Mr.	Reggie	Lastimoso	(Country	Accents)	(19	March	2014).

 

Inc.).

INTERNSHIP PROPER

The intern was able to tour around the production facility of the host enterprise – Betis 
Crafts, Inc. In here, he was able to learn about the following: 

Process Flow
•	 Mr.	Bituin	shared	the	flow	of	manufacturing	at	Betis	Crafts,	Inc.	(Tarlac)	from	wood	

dryer to production.

Quality	Control
•	 Mr.	Nurbet	noticed	that	there	is	Quality	Control	after	each	station.	Mr.	Bituin	explained	
that	they	expect	no	defects	so	all	steps	should	have	quality	inspection.	

•	 For rejects, they either give a discount or customers do not pay for it altogether.
•	 Quality control includes checking shape, size and carving, among others.

Lead	Time
•	 Upon receipt of PO, for new items, the lead time is around 30 – 45 days. For old items, 

lead time is around 30 days.
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Moisture	Content
•	 The	maximum	moisture	content	is	12%	below.	However,	it	can	go	for	8%	for	buyers	

demand such.
•	 Mr.	Nurbet	said	that	the	meter	used	is	not	the	same	in	Indonesia.	The	meter	used	for	

rattan is smaller and the moisture content is 15.

Boiler
•	 The boiler used is from Italy. It used to be computerized but since the machine always 

breaks down, Betis Crafts Inc. opted to switch to manual.
•	 Waste materials are used for the boiler.
•	 Mr.	Nurbet	shared	that	in	Indonesia,	rattan	drying	takes	about	one	month.	
•	 Mr.	Nurbet	inquired	regarding	wood	burning	in	the	boiler.	Mr.	Bituin	answered	that	it	

depends on the kiln. If only hot water is used, then no burning is required.

Designs
•	 When asked whether designs are all original, Mr. Bituin responded that they only sell 

1 client per country. If the design is made by the clients, they cannot sell it to others.

Raw Materials
•	 Import of raw materials is less than 1%. For e.g. Betis has 1 buyer whose orders are 

made of local woods, and only 1 item made of imported wood.

Assistance	to	Workers
•	 Mr. Bituin also shared that Betis Crafts, Inc. helps their supervisors build their own 

small furniture company.
•	 Mr.	Nurbet	was	also	able	to	visit	other	companies	engaged	in	the	furniture	industry	such	

as: 
	 -	Country	Accents,	Inc.	which	manufactures	fine	furniture	and	accessories	(indoor				
 and outdoor) using rattan wood, wrought iron, bamboo, abaca, sea grass, fossil  
	 stone,	aluminium,	all-weather	wicker	and	fibers.	The	owner,	Mr.	Lastimoso,	shared	
	 that	the	rattan	industry	in	the	Philippines	is	sufficient	for	the	local	market.	However,	
	 the	export	dropped	since	2007	during	the	US	recession.
	 -	More	than	a	Chair,	a	furniture	company	owned	by	Mr.	Allan	C.	Bituin,	son	of	Ms.	
 Myrna Bituin; and
	 -	CALFURN’s	production	process	is	similar	to	that	of	PT.	SUWASTAMA.	Mr.	
	 Nurbet	further	noted	that	it	was	in	CALFURN	where	he	learned	a	lot	especially	
 with his realization that wastes which were processed may be used to produce 
	 another	line	of	product.	Mr.	Nurbet	learned	that	his	company	can	do	the	same	
	 to	maximize	use	of	raw	materials.	

Also	among	the	sites	visited	by	Mr.	Nurbet	is	DECO	central	which	is	a	one-stop	showroom	
for	Region	3	exporters.	It	is	made	up	of	about	18	showrooms.	DECO	Central	also	participates	
in	the	Manila	Furnishings	and	Apparel	Manufacturers’	Exchange	(FAME)	which is similar 
to	the	Indonesia	Furniture	and	Craft	Fair	(IFINA).
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Figure	35.	CALFURN’s	Chairman	of	the	Board,	Mr.	Erdy	Feliciano	(seated	on	the	right)	
showcasing	their	rounded	table	which	maximizes	use	of	raw	materials	(19	March	2014).	

CHALLENGES ENCOUNTERED

The most pressing challenge encountered by the Indonesian intern was language barrier. 
As such, the intern and host enterprise both relied in speaking slowly and clearly / direct to 
the point, and in injecting the use of body language in their conversation.  

MONITORING AND EVALUATION

The intern learned about the difference between Quality Assurance and Quality Control. 
Quality assurance means that each worker checks the quality of their work. After which, 
the supervisor/ head man checks for quality of work as well. 

For the internship pilot phase, the mentor encouraged the intern to raise questions. The 
mentor also made sure that all the concerns of the interns were provided with adequate 
answers.
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Figure	36.	Mr.	Jose	Bituin,	owner	of	Betis	Crafts,	Inc.	showing	Mr.	Nurbet	how	quality	
control	is	done	during	the	production	process	(18	March	2014).
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CLOSURE, SUSTAINABILITY, AND NETWORKING

The	closing	ceremony	involved	awarding	of	Certificates	to	the	intern	and	to	the	mentor,	as	
well as networking arrangements between the host enterprises involved in the internship 
pilot phase.

During	 the	 closing	 ceremony,	Mr.	 Nurbet	 thanked	 the	 mentor,	 the	ASEAN	 Internship	
Project	 Team,	 and	 the	 firms	 that	 accommodated	 his	 visits	 and	 internship.	 	 He	 further	
said	that	in	the	firms	that	he	visited,	production	operations	are	simple,	organized,	and	not	
complicated.

Mr.	Nurbet’s	visit	to	the	Philippines	resulted	to	a	networking	arrangement	with	Mr.	Allan	
Bituin	of	More	than	A	Chair,	Inc.	Mr.	Allan	is	exploring	Mr.	Nurbet’s	firm	in	Indonesia	as	
a possible

Figure	37.	Visit	at	CALFURN	(19	March	2014).
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3.3.4	 Name	of	Intern:	Mrs. Myrna Bituin of Betis Crafts, Inc., Pampanga, Philippines
 Internship Location: Singapore Furniture Industries Council, Singapore
 Internship Period: 7 – 10 April 2014

(Pls. refer to section 3.3.3. of this report for brief profile of Betis Crafts, Inc.)

PROFILE OF THE MENTOR/HOST ENTERPRISE
Singapore Furniture Industries Council (SFIC) was established in 1981 as the official SFIC 
representative body of Singapore’s furniture industry.  It currently represents 95% of established 
furniture manufacturers in Singapore, of whom 65% have subsidiary manufacturing plants in 
the region including China, Indonesia, Malaysia, Myanmar, Thailand and Vietnam.

Its primary roles include promoting the interests of its members and the Singapore furniture 
industry.  Many of its initiatives aim to facilitate its members’ exposure to the world market, 
develop local talent and encourage entrepreneurship.  SFIC manages the International 
Furniture Centre at Sungei Kadut and represents Singapore in the ASEAN Furniture Industries 
Council (AFIC).

ORIENTATION AND ACCULTURATION

The	 intern,	Mrs.	Bituin,	who	 is	not	only	an	owner	of	Betis	Crafts	but	an	officer	of	 the	
Philippine	Chamber	 of	 Commerce	 and	 Industry	 -	 Pampanga	 learned	 about	 the	 current	
situation of the Singapore furniture industry which provided her a better understanding of 
its challenges and opportunities.  In addition, she has gained perspective of the potentials 
of	the	Singapore	market	which	the	Philippine	manufacturers/exporters	can	exploit.

Mrs. Bituin was also able to meet the senior managers of the SFIC and learned its 
innovative programs to support all players in sustaining the viability and growth of the 
furniture industry.

Meeting	with	SPRING	Singapore
•	 The	 coordinator	 met	 the	 concerned	 staff	 of	 SPRING	 Singapore	 to	 discuss	 the	
expected	 learning	outcomes	of	 the	pilot	 run	 in	Singapore.	 	The	SPRING	Singapore,	
in collaboration with the Singapore Furniture Industries Council (SFIC) has lined up 
activities	appropriate	for	the	profile	of	the	SME-intern.

•	 Mrs. Bituin met with the senior managers and chiefs (division) of the SFIC at their 
headquarter,	briefing	followed.	The	intern	also	had	the	opportunity	to	meet	the	SFIC	
Institute a presentation of their programs, past and ongoing discussed.

•	 The subsidy to SFIC and to the participating companies given by government is the key 
to the success of the projects with the support of the players in the industry. 

•	 The council programs that are successfully attained because of the strong partnership of 
industry and government

•	 Singapore, being a small country, found its niche in the market using its strength and 
found solutions to its weaknesses.
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Visit	at	SFIC/Orientation
•	 The	Coordinator	provided	 the	 following	overview	on	 the	ASEAN	Internship	Project	

which include the following:
 ◦ Background	on	the	ASEAN	SME	Working	Group,	Japan-ASEAN	Integration	Fund		
(JAIF)	as	source	of	fund	and	the	Philippines	as	country-overseer	of	the	Project.
 ◦ Purpose of the entire project
 ◦ Phases	of	the	project	(i.e..,	survey,	study	visits	to	selected	ASEAN	Member	States,	

regional discussion workshop and pilot phase)
 ◦ Purpose of the pilot phase

•	 Ms. Myrna Bituin introduced herself and shared her learning objectives in participating 
in the pilot of the internship project.  

•	 Representatives from the SFIC presented the industry landscape and the overview of the 
Singapore furniture industry.  They also provided information on some of the important 
initiatives of the Council which include the following:

 ◦ Annual	conduct	of	 the	 International	Furniture	Fair	Singapore	 /	ASEAN	Furniture	
Show,	the	Décor	Show,	Hospitality	3600 and SingaPlural, giving the furniture industry 
much more to look forward to in the year to come.
 ◦ Raising design standards and capabilities by creating partnership opportunities 

between designers and manufacturers. 
 ◦ 	Mentoring	program	for	new	exporters	to	assist	them	in	advancing	and	growing	their	

businesses.
 ◦ Promotion of green initiatives and standards to develop a sustainable furniture 

industry.  Industry councils continue to work in tandem to raise awareness on 
sustainability and encourage the adoption of green practices.  
 ◦ Human resource and talent development through the SFIC Institute – the training 

and education arm of SFIC. The Institute offers development courses to ensure that the 
industry players remain competitive and relevant to the latest industry developments.  
It offers a full range of courses catering to varying needs not only of the furniture 
industry	but	other	industries	as	well.	 	These	include	both	knowledge	and	self-based	
course in diverse areas such as business, design, service, leadership development, 
manufacturing technology, consultancy and many more.
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Figure	38.	Mrs.	Myrna	Bituin	with	representatives	from	SFIC,	and	
the	ASEAN	Internship	Project	Team	Representative	(9	April	2014).	
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INTERNSHIP PROPER

The internship proper involved networking meetings with two enterprises: (1) 5th Element 
Techno Pte. Ltd., and (2) SME: Furniture & Furnishings Pte. Ltd.

Networking	Meeting	with	SME:	5th	Element	Techno	Pte.	Ltd.
•	 Mrs. Bituin has met with Mr. Robin Tay who is the founder and Managing Director of 

the company.  5th	Element	is	a	manufacturer	and	exporter	of	several	kinds	of	chrome	
paints	and	coatings	–	 its	 in-house	proprietary	applications	and	 technics	and	process.		
Samples	of	products	where	finishing	are	simulation	of	traditional	ways	of	finishing	and	
other popular organic materials like bamboo, mother of pearl and shell coconuts were 
presented to Mrs. Bituin.  

•	 Mrs.	 Bituin	 expressed	 appreciation	 for	 learning	 about	 the	 new	 technology.	 The	
innovative technology will help open new markets but may also damage certain portion 
of	the	market	according	to	Mrs.	Bituin.		Nevertheless,	she	finds	the	technology	more	
appropriate	for	the	mass	production	of	low-end	furniture	products.		High-end	market	
will still prefer to buy furniture products made from organic materials.

•	 Mrs.	Bituin	also	expressed	interest	in	working	with	Mr.	Tay	in	bringing	the	technology	
to	the	Philippine	exporters.

Figure	39.	Networking	Meeting	with	5th	Element	Techno	Pte.	Ltd.	(10	April	2014)
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Networking	Meeting	with	SME:	Furniture	&	Furnishings	Pte.	Ltd.
•	 The Furniture & Furnishings Pte. Ltd. is one of the furniture enterprises inside the 
Furniture	Park.		Mrs.	Bituin	was	briefed	about	the	company	by	Mr.	Erwin	Ng,	who	is	
the	Product	Manager	for	the	Natural	Living	brand.		

•	 The company is into the trading of furniture products catering to different kinds of 
markets	(low-end	to	high-end)	under	its	five	distinctive	brands.		

•	 According	to	Mr.	Ng,	their	company	used	to	buy	a	lot	of	products	from	the	Philippines.		
However, they have stopped buying and marketing them, not because they do not 
like the products anymore, but because they lack information about its new products.  
The company receives a lot of marketing information (i.e., schedule of trade fairs and 
buying	missions)	 from	 other	ASEAN	member	 states	 but	 does	 not	 receive	 anything	
from	the	Philippines.		On	this	note,	Mrs.	Bituin,	who	is	also	an	officer	of	the	furniture	
industry association in the Philippines, will disseminate this information to the trade 
show organizers.

•	 Mr.	Ng	showed	to	Mrs.	Bituin	the	company’s	different	showroom	(within	the	building)	
for the different brands.  

Figure	40.	Networking	Meeting	with	Furniture	&	Furnishings	Pte.	Ltd	(10	April	2014).
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CHALLENGES ENCOUNTERED

Time constraints kept the intern and internship coordinator from observing the actual 
operations of the mentor’s company. Knowing the needs of the intern and having 
availability of schedule are among the keys to the success of the internship. In addition, 
advance information on both will also help in the learning activities.

MONITORING AND EVALUATION

It	has	not	been	easy	for	SPRING	Singapore	to	encourage	furniture	companies	to	participate	
in	the	pilot	phase	of	the	internship	project.		Only	one	enterprise	signified	interest	in	hosting	
the intern but backed out at the last minute because of miscommunication about the actual 
date	of	implementation.		Nevertheless,	the	Project	Team	was	able	to	take	a	look	at	capacity	
building approach more appropriate for top level managers which may be incorporated in 
the	ASEAN	Internship	program.

Due to time constraint, both the intern and the supposed host enterprise, including the 
SMEs which attended the networking meetings, were not given ample time to gather 
advance information about each other.

CLOSURE, SUSTAINABILITY, AND NETWORKING

The pilot phase provided an opportunity for all the participants to network with one another for 
future partnerships and collaboration.  

Mrs. Bituin was updated on the latest technology in manufacturing furniture, particularly with 
finishing,	which	 she	 thinks	 should	 be	 shared	with	 the	 other	manufacturers/exporters	 in	 the	
Philippines.		Samples	of	these	finishing	materials	were	provided	by	Mr.	Tay	of	Fifth	Element.

Mr.	 Ng	 of	 Furniture	 &	 Furnishings	 Pte.	 Ltd.	 who	 expressed	 interest	 in	 buying	 Philippine	
products would like to get information on the trade show schedule of the Philippines.  He is 
also	interested	in	joining	a	business	trade	mission	to	the	Philippines	to	expand	his	network	and	
find	good	furniture	products.			Mrs.	Bituin,	who	works	closely	with	show	and	business	trade	
mission organizers, will relay the information for their consideration.

It	was	gathered	that	SFIC	Institute	also	offers	its	training	programs	to	the	other	ASEAN	member	
states. This information will likewise be shared to the Philippine Furniture Industry members.

The networking meetings with the industry association and SMEs proved to be an effective 
approach in promoting the interaction of participants in search of commonly supporting goals.  

The	exchange	of	ideas	from	networking	meetings	will	allow	SMEs	to	think	‘outside	the	box’.			
It may also provide an opportunity for them to gain  new clients and sources of materials 
essential to create innovative products.
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3.3.5. Name	of	Interns:	Mr. Ban Heng Lim 
   (Cheng Meng Furniture Group Pte. Ltd. – Singapore) 
   and Mr. Lip Cheang 
   (Rattan Association of Cambodia)
 Internship Location: Cebu City, Philippines 
   (Coast Pacific, Inc., Cebu Furniture Industries Foundation  
   (CFIF), Diamond Cane International, Casa Cebuana, Inc.,  
   Catarman Industries, Inc.) and Pampanga, Philippines   
   (Betis Crafts, Inc.)
 Internship Period: 12 – 17 May 2014

PROFILE OF THE INTERNS
Mr. Ban Heng Lim is the Vice-President of CHENG MENG FURNITURE GROUP PTE. LTD., 
which was established in 1941. He has over 70 years of experience in custom designed furniture 
making and interior architecture.

Mr. Lip Cheang is the President of the RATTAN ASSOCIATION OF CAMBODIA, established 
in 2009. This association aims to create market links, promote sustainable rattan resources 
management, and strengthen collaboration within the rattan community (including rattan pre-
processors and rattan enterprises). 

PROFILE OF THE HOST ENTERPRISES
The CEBU FURNITURE INDUSTRIES FOUNDATION (CFIF), INC., established in 1974, is 
the primary industry support organization of the furniture manufacturers and exporters in the 
Philippines. It aims to strengthen cooperation among members, respond to the needs of the 
industry’s international and domestic markets, and make the Philippine Furniture Industry 
the leader of high-quality, design-oriented furniture and furnishings in Southeast Asia (CFIF 
Official Website, 2014).

Betis Crafts Inc. also hosted Mr. Ban Heng Lim. (Pls. refer to section 3.3.3 for other 
details of Betis Crafts Inc.)

ORIENTATION AND ACCULTURATION

In terms of administrative details of the internship pilot phase, Mr. Lip Cheang and Mr. 
Ban	Heng	Lim	were	provided	pre-travel	 information,	 resources,	 and	 support,	 and	were	
accompanied during the enterprise visits.  As part of the acculturation activity, they were 
brought	to	the	Lapu-lapu	Shrine	to	understand	the	Philippines’	colonial	past.
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Figure	41.	Mr.	Lip	Cheang	and	Mr.	Ban	Heng	Lim	during	the	Orientation	Phase	of	the	
Internship	(11	May	2014).

The interns were made aware that at the end of the internship pilot phase, they were 
expected	to:
•	 Appreciate	the	factory	set-up,	process,	design,	management	styles	of	the	owners;
•	 Compare what the Philippine furniture sector has to offer in terms of design, 

craftsmanship and skills; 
•	 Discuss the role of an industry association in promoting and developing the furniture 

sector; and
•	 Establish	 networks	 and	 linkages	with	 the	 firms	 visited	 be	 it	 in	 terms	 of	 supplier	 of	

products and services or as potential source of raw materials.

Mr. Ban Heng Lim shared that he was briefed of the organization, its business model, 
products,	 their	 market,	 and	 the	 industry	 profile.	Mr.	 Lim	 also	 learned	 of	 how	 family-
managed SMEs run business. There was also a discussion on how SME in the Philippines 
sustain their business into today’s competitive global market.

The interns were also briefed regarding competitors, targeted market segment, and 
strategies adopted to overcome challenges.

In turn, Mr. Ban Heng Lim shared the background of Singapore programmes adopted by 
Singapore Furniture Association.

The	study	visit	exposed	the	interns	to	the	modern	factory	set-up,	innovative	designs,	state-
of-the-art	machine	and	equipment/technology,	and	good	management	styles.
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INTERNSHIP PROPER

Mr.	Lip	Cheang	and	Mr.	Ban	Heng	Lim	were	exposed	to	factories	that	utilize	rattan,	wood,	
metal,	plastic	and	mixed	media	 in	 the	production	of	 furniture	and	 furniture	accessories	
for	 export.	 	 They	were	 able	 to	 observe	 production	 processes	 and	 practices	 that	 create	
good	products.	 	They	 also	 learned	 that	 the	 reason	why	Philippine-made	 furniture	were	
sought after despite their high price in the US and EU markets is because of its design, 
craftsmanship, and high quality.

There	were	also	visits	made	to	the	companies’	production	facilities	and	there	was	briefing	
on the production sequence and operational model. The interns learned of how they manage 
their production using labour intensive resources while still able to keep their vantage 
minimally	and	also	able	to	fulfill	their	order’s	requirement.

Through the company visits, the interns were also able to identify some collaboration 
opportunities. The interns also learned about possible internship opportunities which could 
benefit	the	graduates,	industry	and	campuses.

Among others, Mr. Lip Cheang became interested in CFIF’s vision and mission, concluding 
that they can use this to push Cambodia’s SME growth. 

Mr.	Lip	Cheang	also	learned	that	meeting	the	international	standard	for	exports	require’s	
good price, good quality, and good design.

Overall,	 the	interns	were	glad	to	meet	and	exchange	business	strategies	with	Philippine	
furniture	industry	experts.

Figure	42.	Interns	touring	one	of	the	furniture	factories	in	Cebu	City	(13	May	2014).
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CHALLENGES ENCOUNTERED

One of the challenges pointed out by the interns is the short amount of time allotted for the 
study visits. As Mr. Ban Heng Lim noted, it would be great to stay longer and see some of 
the product processes, especially on quality control procedure.

Due to the recent ongoing international furniture shows, many company owners were not 
available during the internship pilot phase. As such, the interns decided to meet with other 
companies in the future.

To address these concerns, the interns tried to ask more questions and raise issues to the 
host enterprises that they visited.

In the case of Mr. Ban Heng Lim, since he is not from the Rattan industry, it is challenging 
for	him	to	understand	the	market,	industry	needs	and	expectations.
 
For	the	case	of	Mr.	Lip	Cheang,	he	shared	that	he	had	difficulty	in	photodocumentation	due	
to the host enterprises’ raised concerns on intellectual property rights. 

Mr.	Lip	Cheang	also	identified	that	Cambodia	lacks	human	resources	(skilled	workers),	
and new technology. To address such concerns, he concluded that they must devise a 
master plan to improve.

MONITORING AND EVALUATION

Since the internship pilot phase only involved study visits, there was no ample time for 
monitoring and evaluation due to the limited time to gain skills in carpentry, weaving, 
stripping, and polishing among others.
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Figure	43.	Interns	engaging	with	various	host	enterprises	(13	May	2014).
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CLOSURE, SUSTAINABILITY, AND NETWORKING

After	 the	five-day	 study	 visit,	 the	 interns	 received	 their	 certificate	 of	 completion.	 	The	
study visit type of internship scheme is sustainable in the sense that interns would like to 
see	what	their	counterparts	in	the	ASEAN	are	doing	and	how	they	fare.		Exchanges	like	
this allow benchmarking of best practices for design, process, technology and innovation 
as well as management skills.

Figure	44.	Awarding	of	Certificates	of	Appreciation	to	various	host	enterprises	(15	May	2014).
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The study visit resulted to a networking arrangement.  In the case of Mr. Ban Heng Lim, his 
company needs draftsmen, product/industrial designers, interior designers and architects 
and	asked	 the	Cebu	furniture	companies	 if	 they	know	or	are	willing	 to	share	expertise.		
While in Cebu, he recruited two draftsmen for Meng Cheng Furniture of Singapore.  He 
also	 requested	 the	 five	 furniture	 firms	 to	 submit	 quotations	 for	 furniture	 and	 furniture	
accessories that Meng Cheng needs for its projects all over the world. He informed CFIF 
that he is willing to link with University of San Carlos – College of Architecture for student 
internships	in	his	company	either	for	on-the-job	training	(OJT)	or	full	employment.

In the case of Mr. Lip Cheang, the furniture makers of Cebu have a potential source of 
rattan	 from	 Cambodia.	 	 The	 Rattan	Association	 of	 Cambodia	 exports	 semi-processed	
rattan poles to Vietnam.

The interns were able to appreciate the role of the Cebu Furniture Industries Foundation 
in advancing the lot of its members through its various programs of market intelligence, 
advisory and consultative services through trainings, workshops and seminars; international 
business matching, assistance to local and international trade fairs, and access to relevant 
materials.

List	of	Furniture	Companies	Visited	by	Mr.	Lip	Cheang	and	Mr.	Ban	Heng	Lim

Among the companies visited by Mr. Lip Cheang and Mr. Ban Heng Lim during the 
internship pilot phase in Cebu, Philippines the following:

•	 Customwood	Fine	Interiors
     5E Bridges Town Square, 143 Plaridel St., Mandaue City, Cebu, Philippines

•	 Diamond	Cane	International,	Inc.
     H. Abellana St., Canduman, Mandaue City, 6014 Cebu, Philippines

•	 Coast	Pacific	Manufacturing	Corporation
					Coast	Pacific	St.,	Mahiga	Creek,	Kasambagan,	Banilad,	Cebu,	Philippines

•	 Catarman	Industries,	Inc.
     Sitio Dapdap, Brgy. Catarman, Liloan, Cebu

•	 Coast	Pacific	Manufacturing	Corporation
					Coast	Pacific	St.,	Mahiga	Creek,	Kasambagan,	Banilad,	Cebu,	Philippines

•	 One	Town	One	Product	(OTOP)	Store
					Cebu	GTH	Foundation,	Bridges	Town	Square	Plaridel	St.,	Alang-Alang,	Mandaue	City,	
     Cebu, Philippines
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3.3.6	 Name	of	Intern:	Bounpheng Phengsisavath of Lao Furniture Association
 Internship Location: Betis Crafts, Inc., Betis, Pampanga, Philippines
 Internship Period: 25 – 30 April 2014

PROFILE OF THE INTERN
Mr.	Bounpheng	Phengsisavath	is	an	office	and	training	manager	at	the	Lao	Furniture	Association	
which is an organization of furniture makers in Laos which provides training to its members 
and assists them in the supply of their raw materials (mostly teak and rosewood). 

(Kindly refer to section 3.3.3 for details of Betis Crafts Inc. as host enterprise)

ORIENTATION AND ACCULTURATION

On Day 1, Mr. Jose C. Bituin, president of Betis Crafts, Inc., briefed the intern on the 
company, its production processes as well as the markets where its products are sold.  The 
company treated their guests, both the intern and the coordinator, for lunch and transported 
them to and from the hotel.

Since Betis Crafts temporarily moved its production in Concepcion, Tarlac, the intern 
had his internship in the temporary facility in the said location instead of Betis, Guagua, 
Pampanga.  Thus, accommodation also had to be made in the same town rather than where 
it was originally planned.

Figure	45.	Mr.	Bounpheng	(3rd	from	left)	during	one	of	the	company	briefings	(28	April	2014).



SUMMARY OF FINDINGS AND RESULTS SUMMARY OF FINDINGS AND RESULTS

84

INTERNSHIP PROPER

On	the	first	day	of	the	internship,	the	intern	learned	how	Betis	Crafts	designed	their	furniture	
products—that	is,	through	hand-drawn	full-scale	sketches	made	by	their	draftsmen.		Next,	
he was toured around the factory, where he found some of the processes interesting.  For 
example,	they	do	not	do	veneering	and	marquetry	in	his	homeland	and	he	hoped	to	learn	
them during his internship in Betis Crafts.

On	the	next	days	of	his	internship,	he	learned	about	plaining,	gluing,	carving,	assembly	and	
sanding, which they also do in Laos.  On the last day of the program, he did learn about 
veneering and marquetry and was toured in Mabalacat, Pampanga, to visit a furniture 
showroom of other manufacturers, a furniture training center and another furniture 
company managed by the daughter of the Betis Crafts owner.

Figure	46.	Mrs.	Bituin	with	Mr.	Bounpheng	at	the	Philippine	Furniture	Training	Center	–	
Pampanga	Furniture	Outlet	(30	April	2014).
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During Mr. Bounpheng’s visit to Betis Crafts, Inc., the intern became interested in the 
following:
•	 Quality of products (including Quality Control and Quality Assurance procedure),
•	 Design style, 
•	 Outdoor furniture placed in the garden of the factory, and
•	 Kiln schedules of wood from the Philippines which include:
	 	 -	Kiln	types	and	features
	 	 -	Stacking	and	loading	lumber	for	kiln
	 	 -	Kiln	samples
	 	 -	Kiln	schedules
	 	 -	Drying	defects
	 	 -	Operating	a	dry	kiln
	 	 -	Log	and	lumber	storage

CHALLENGES ENCOUNTERED

Mr. Bounpheng Phengsisavath noted that the Philippine furniture design style and wood 
species are different from that of Lao PDR. In particular, the intern described Betis Crafts, 
Inc.	to	be	“very	complete”	compared	to	his	country’s	“very	basic	method”.

As	such,	Mr.	Bounpheng	Phengsisavath	recommended	that	the	next	internship	be	done	in	
Thailand or other countries in a country with a somewhat similar style as that of Lao PDR. 

While	Lao	PDR	exports	to	China,	they	also	want	to	cater	to	the	European	Union	market.	
However,	they	find	the	shipment	cost	expensive	due	to	the	location	of	Lao	PDR.

Figure	47.	The	intern	listening	intently	to	a	representative	of	one	of	the	host	enterprises	visited	
(30	April	2014).
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MONITORING AND EVALUATION

During those days when the owners were not around, the general manager of Betis Crafts 
stood in as the mentor of the intern.  He evaluated the performance of the intern using the 
pro forma evaluation form supplied to him.  His general comment was that the intern had a 
hard time to communicate with him and other staff of the company because of the language 
barrier.

The	internship	was	composed	mostly	of	sit-in	discussions	and	consultations	at	the	office	
of the general manager with some visits in the factory, drafting room and the veneering 
section of the company.

CLOSURE, SUSTAINABILITY, AND NETWORKING

The internship ended with a tour of a furniture showroom at the Clark Freeport Zone in 
Mabalacat, Pampanga. The marketing director of the host enterprise, who had just come 
from an international trade fair was also present. The intern was then escorted to a furniture 
training	 center	 and	 to	 another	 furniture	manufacturing	 firm,	 which	 is	 managed	 by	 the	
daughter of the Betis Crafts owner.

Figure	48.	Mr.	Bounpheng	Phengsisavath	and	Mrs.	Myrna	Bituin	with	Mr.	Ian	Jester	de	Vera	
(representative	from	the	ASEAN	Internship	Project	Team)	(30	April	2014).
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HANDICRAFTS

3.3.7  Name	of	Intern:	Mr. Dennis Orlina of Natural Fiber Innovations, Philippines
 Internship Location: Lady K Miniature, Thailand
 Internship Period: 24 – 29 March 2014

PROFILE OF INTERN
Mr. Dennis Orlina is the Managing Partner of NATURAL FIBRE INNOVATIONS (for Home). 
This is a furniture company based in Marikina City. The raw materials that they use are natural 
(indigenous) sustainable fibre and vine. Their main products are: house ware, furnishing, and 
furniture.

PROFILE OF THE MENTOR/HOST ENTERPRISE
Ms. Narktong Kanokchan is the Group Leader of LADY K MINIATURE COMPANY which is a 
handicraft business that specifically makes miniature figures out of clay. The enterprise started 
between 1999-2000. It prides itself on the use of clay to design miniatures of anything like food, 
plants, vegetables, flowers, etc. Currently, Lady K Miniature exports about an estimated 30,000 
– 50,000 Baht a month to Spain.

ORIENTATION AND ACCULTURATION
The	first	day	of	the	internship	pilot	phase	involved	the	following:

The Thai Human Imagery Museum Visit which provided an orientation about Thai culture, 
Buddhism & way of life. The more particular lesson is about their retail practices and 
reflecting	imagery	of	what	is	‘good’	for	all	to	be	reminded	and	guided	

Orientation	with	Lady	K	Thailand	Company	&	Products	-	A	Company	dedicated	to	support	
to artisans plus a network of producers of unique miniature pottery products mimicking 
nature and the Thai way of life. The big picture of life is shown through very small 
miniatures. In there, the intern learned that the mentor is a retired teacher with 20 years 
of	teaching	experience	who	found	her	passion	in	sculpting	clay.	Nature	is	the	source	of	
inspiration	to	produce	miniatures	of	very	defined	quality	and	features.

Orientation	with	15-20	Thai	OTOP	Handicraft	Companies	-	within	the	museum	complex	
are	30-45	HCS.	Today,	only	about	15-20	products	ranging	from	gift,	toys,	bags,	textile,	and	
miniature	products	were	exhibited.	

The intern was knowledge sharing led to having a better appreciation of Thai culture. It was 
shared that Water hyacinth (water lily) is one of the most abundant materials in Thailand. 
The element of religion and respect and its impact on Thai people in using industrious 
materials is much appreciated as it creates balance between environments, social and 
economic	dimension.	Mr.	Orlina	shared	that	he	has	now	learned	“without	doubt	that	the	
Thai industriousness is related to their culture and level of devotion.” Mr. Orlina further 
noted	that	the	“heart	of	the	artisan”	is	a	“way	of	doing	business	reflecting	Thai	culture	of	
loving and living nature with attention to realism, honesty and hard work.”
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Figure	49.	Orientation	and	Acculturation	in	Thailand	(24	March	2014).

INTERNSHIP PROPER

During the course of the internship program, using the Philippines’ TVET mode proved 
to	be	more	appropriate	as	the	internship	program	involved	hard	skills.	It	details	the	step-
by-step	process	of	certain	skills	(from	start	to	finish).	The	curriculum	developed	for	the	
intern only involved basic skills (basic basketry weaving, clay pottery) though that may be 
similar	to	an	NC	1	level	in	TESDA.
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Figure	50.	The	intern	producing	his	own	handicraft	work	(26	March	2014).

CHALLENGES ENCOUNTERED

Initially, language barrier was  viewed as one of the challenges faced by the intern. It 
would be most challenging to capture all information and translate them into something 
functional for the inplementaiton in the Philippines. However, learning simple spoken 
Thai	expressions	allowed	the	intern	to	communicate	with	the	host	enterprise	better.	Mr.	
Orlina	shared	that	“capturing	the	first	day	impression	enlarges	one’s	heart	-	realising	one’s	
humanity is the best lesson needed to succeed in life. The challenge is to capture as much 
of this and translate into functional strategy for the Philippines.”

The	internship	duration	also	proved	to	be	a	challenge	as	it	was	difficult	to	absorb	in	3	–	4	
hours.	what	the	mentor	has	mastered	in	her	lifetime.	It	has	been	a	humbling	experience	
for the intern but has strengthened his resolve in furthering developmental advocacies 
in the handicraft sector to include the academe in the formulation of functional realistic 
curriculum	in	the	arts,	design,	and	technology	field	of	interest.	
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It	was	most	challenging	to	learn	how	the	“master”	sees	things	at	the	end	of	the	day.	The	
products	created	shows	superb	likeness	to	real	life.	Attention	to	details	only	reflects	the	
passion and creativity of the maker. The challenge is to teach this to younger people (grade 
3 to 4th year high school) to develop this habit of attention, particularly to details.

In sharing and making work in the Philippines, one can imagine the formidable task 
in relating culture as a driving force in productivity in the Filipinos. If the internship 
experience	can	be	cascaded	to	the	students	(i.e.	elementary,	high	school,	collegiate,	and	
interns	of	a	curriculum)	it	can	definitely	change	lives.

MONITORING AND EVALUATION

The mentor was usually beside the intern overseeing the performance and outcome of the 
program. On the 5th day, the performance evaluation was accomplished by the mentor to 
gauge the intern’s overall skill and knowledge after the internship program.

CLOSURE, SUSTAINABILITY, AND NETWORKING

The	 program	 ended	with	 the	 awarding	 of	 certificate	 to	 the	 intern	 and	 the	mentor/host.	
Because of the intern’s and the host’s similarities of products (creation of something 
out	of	hands)	they	have	exchanged	contact	profiles	for	future	partnership.	The	host	also	
appreciated the knowledge that the intern shared including several recommendations to 
make Lady K’s products better in terms of design and marketability.

Figure	51.	Awarding	of	Certificates	to	the	intern	and	the	host	enterprise	(28	March	2014).
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INTERACTIVE DIGITAL MEDIA

3.3.8		 Name	of	Intern:	Ms. Naphak Jitsantikul of Studio Hive, Bangkok, Thailand
 Internship Location: Animasia Studio Sdn., Kuala Lumpur, Malaysia
 Internship Period: 24-29 March 2014

PROFILE OF THE INTERN
Ms. Naphak Jitsantikul is the Program Manager of Studio HIVE Co., Ltd. located at 289 
Deesomchok Ladprao 107 Ladprao Rd., Klongchan Bangkapi, Bangkok, Thailand. Apart from 
being the studio’s program manager, Ms. Naphak also does accounting and administration 
work. Prior to joining the company, she handled administration works for several companies 
in telecommunication industries, as well as handling her own modelling and organizing agency 
in Bangkok.

Studio HIVE Co., Ltd. is a one-stop service destination which aims “to deliver top quality 
illustrations, artwork and assets for entertainment industry” and to produce “next generation 
contents, as well as freshen up existing ones”. It was founded by Mr. Skan Srisuwa, a renowned 
illustrator, designer, and art director; and Mr. Kan Supabannot, a major player in Thailand’s 
local videogame industry (Studio HIVE Official Website, 2014). 

PROFILE OF THE MENTOR/HOST ENTERPRISE
Mr. Yap Chee Chan works as Production Manager at Animasia Studio Sdn. Bhd. which  is 
located at No. 2 & 4, Jalan Sri Jati 2, Taman Sri Jati, Off Jalan Puchong, 58200 Kuala Lumpur, 
Malaysia. 

Animasia Studio, started in 1996, is a one-stop answer to the production of digital contents 
including animated series and cartoon series. With 10 years experience in animation, the studio 
has an ISO 9001:2008 certification, and is classified as an MSC Malaysia Status Company. 
Morever, in the capacity of character design, concept artwork and storyboarding, Animasia 
Studio is considered as the biggest animation service provider in Malaysia (Animasia Studio 
Official Website, 2013).
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ORIENTATION AND ACCULTURATION

The	Coordinator	provided	 an	overview	of	 the	ASEAN	 Internship	Project	 including	 the	
following:
•	 background on the implementing agencies, funding agency, project overseer, 
•	 purpose of the entire project, 
•	 phases	 of	 the	 project	 –	 survey,	 focus	 group	 discussions,	 visits	 to	 selected	ASEAN	

Member States, regional discussion workshop, pilot phase,
•	 purpose of the pilot phase,
•	 internship sites and schedule, and
•	 expected	learning	outcomes	of	the	internship	pilot	phase

Representatives from the host enterprise went over the Orientation Checklist and described 
the	company	as	a	one-stop	shop	studio. They also showed clips regarding Animasia Studio’s 
background, and also trailers of their projects (e.g. Supa Strikas, Roll 21, ABC Monsters, 
Bola Kampung, etc.)

The	intern,	Ms.	Naphak	Jitsantikul,	introduced	herself	and	provided	a	background	of	Studio	
HIVE and her work as project manager. She also talked about possible work collaborations 
between Studio HIVE and Animasia Studio. 

INTERNSHIP PROPER

The internship proper was done using what the Animasia Studio storyboard artist called the 
“zero	to	hero”	approach.	This	means	that	the	mentor	shared	how	Animasia	Studio	comes	
out	with	a	complete	project.	The	figure	on	the	next	page	shows	an	overview	of	the	process	
flow	used.
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Figure	52.	Animation	Process	Flow.

Ms.	Naphak	Jitsantikul	had	a	chance	to	tour	the	major	areas	of	the	studio	headquarters.	
Afterwhich,	Mr.	Yap	Chee	Chan	 (the	mentor)	 brought	Ms.	Naphak	 to	 the	Story	Board	
Department which was located separately from the studio head quarters.

Figure	53.	Visit	at	Animasia’s	Story	board	Department	(24	March	2014).
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The story board department was located on a site provided freely by the Malaysian 
government as the studio is given the status of being a Malaysia Studio Company (MSC). 
This shows government support. 

The storyboard team plays a crucial role as it acts as the fundamental / starting point of 
the	whole	project.	During	this	visit,	Ms.	Naphak	Jitsantikul	saw	how	the	story	board	team	
works closely together with the headquarters. 
 
In	addition	 to	 learning	 the	animation	process	flow,	Ms.	Naphak	Jitsantikul	also	had	 the	
chance to learn from the sound studio department of Animasia Studio. The studio is 
considered	as	a	one-stop	studio	with	the	ability	to	translate	script	to	full	animation	with	
sound	effects	as	they	have	their	own	studio	called	Noisy	Bunch.

Figure	54.	Visit	at	Noisy	Bunch	(25	March	2014).



SUMMARY OF FINDINGS AND RESULTS SUMMARY OF FINDINGS AND RESULTS

95

CHALLENGES ENCOUNTERED

The following were the concerns raised by the host enterprise regarding the internship pilot 
phase:
•	 Position	of	the	Intern.	Animasia	Studio	was	expecting	an	artist	whom	they	can	assign	
a	 work	 to	 in	 their	Animation	 department.	 However,	 it	 turned	 out	 that	Ms.	 Naphak	
Jitsantikul works as a program manager. To accommodate this, a different mentor who 
has similar work to the intern was assigned – Mr. Yap Chee Chan, Animasia Studio’s 
production manager.

•	 Duration. Mr. Yap Chee Chan, the mentor, commented that project management cannot 
be	learned	in	only	six	days.	However,	 to	push	through	with	the	pilot	phase,	Mr.	Yap	
recommened	 that	 for	 the	 next	 days,	 he	will	 show	Ms.	Naphak	 around	 the	 different	
departments and see their work’s progress. In addition, Animasia Studio can only 
accommodate	the	intern	for	five	days	from	Monday	to	Friday	since	Saturday	is	a	non-
work	day	for	the	host	enterprise.	As	such,	the	closing	ceremony	was	done	on	the	fifth	
day, 28 March 2014. 

•	 Non-disclosure.	Although	 there	 is	 a	 non-disclosure	 agreement	 to	 be	 signed	 by	 both	
intern and host enterprise, there are limitations on what the host enterprise can share to 
the	intern	(e.g.	communications	with	the	clients	are	confidential).

Other	Issues	of	the	Industry
•	 Hard	to	find	artists	who	want	full	time	job.	
•	 There are parents who do not understand the game industry. There are also parents 

who do not take the industry seriously. These hinder children to pursue their interests. 
Luckily, the intern’s dad supported her and in fact was the one who introduced games 

MONITORING AND EVALUATION

The mentor made sure that the intern learned from each department she was introduced 
to. As such, the intern was encouraged to freely ask questions to each department’s focal 
person. 

Before ending the day, the mentor and the intern discuss what has transpired within the day. 
This serves as a way for the mentor to evaluate what the intern has learned and observed, 
and	at	the	same	time	this	serves	as	a	venue	for	the	intern	to	ask	clarificatory	questions	or	
raise any concerns she has regarding the internship.

During	the	fifth	day	of	the	internship	pilot	phase,	the	mentor	provided	his	over-all	evaluation	
of the intern through the Performance Evaluation Sheet. The result of which was discussed 
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Figure	55.	Consultative	meeting	between	the	mentor	and	the	intern	(26	March	2014).

CLOSURE, SUSTAINABILITY, AND NETWORKING

The	 closing	 ceremony	was	 attended	 by	 the	mentor,	 intern,	ASEAN	 Internship	 Project	
Coordinator, and representatives from SME Corp. Malaysia, as well as other staff from 
Animasia Studio.

The	 mentor,	 intern,	 and	 host	 enterprise	 were	 awarded	 with	 certificates	 for	 having	
participated	in	the	ASEAN	Internship	Project	Pilot	Phase.	

Ms.	Naphak	Jitsantikul	shared	that	she	learned	a	lot	from	Animasia	Studio	and	that	she	
considers the internship pilot phase as a great opportunity to learn more about the animation 
industry	as	well	as	to	network	with	other	companies	within	the	ASEAN	region.	She	also	
thanked	the	ASEAN	Internship	Project	Team	for	providing	her	the	opportunity	to	become	
an intern. Further, she noted that she will continue to communicate with the Animasia 
Studio team, and that Studio HIVE is open for future work collaborations.

In	turn,	Mr.	Yap	Chee	Chan	shared	his	thoughts	as	mentor	and	expressed	his	appreciation	
for being part of the internship project. He also pointed out that Animasia Studio is willing 
to accommodate other interns provided that they are artists who can be assigned to the 
studio’s animation department. 

The	ASEAN	Internship	Coordinator	informed	the	mentor,	the	intern,	and	the	representatives	
of	SME	Corp.	Malaysia	that	the	ASEAN	Internship	Project	Team	will	keep	in	touch	and	
provide updates on the outcomes of the pilot phase of the project.

.
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Figure	56.	Awarding	of	Certificates	to	Pilot	Phase	Delegates	with	representatives	from	SME	
Corp.	Malaysia,	and	representative	from	the	ASEAN	Internship	Project	Team	(28	March	2014).

3.3.9		 Name of Intern: Mr. Nguyen Tuan Anh of DFT Vietnam Joint Stock   
  Company, Hanoi, Viet Nam 
 Internship Location:The Studio of Secret 6, Inc., Manila, Philippines
 Internship Period: 7-12 April 2014

PROFILE OF THE INTERN
Mr. Nguyen Tuan Anh is the Chief Technical Officer of DFT Viet Nam Joint Stock Company 
located at Hanoi, Viet Nam.

DFT Viet Nam Joint Stock Company is a supplier and developer of software solutions and 
professional information system for government agencies, state organizations and business-
strategic companies. The company also provides the following services: mobile applications 
development, web design, develop projects of consultancy, design and deploy information 
system, and provide training, support and consultancy service for information technology (IT)

PROFILE OF THE MENTOR/HOST ENTERPRISES
Mr. Alvin M. Juban is the President of Game Developers Association of the Philippines (GDAP), 
and Head of Operations/Business Development at the Studio of Secret6, Inc.
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GDAP, a government recognized association for promotion of the Philippine Computer Games 
Industry, aims to represent the industry to government and other sectors, and to improve the 
ability of the industry to represent itself to the community and to the market (Tolentino (2011). 

The Studio of Secret6, Inc. which initially started as an art outsourcing provider in 2005, now 
offers a full suite of art services from conceptualization to animation for game developers, 
publishers and television production companies. It offers the following art services:
• Conceptualization and story-boarding,
• 3D Modeling, texturing, rigging and animation, and
• 2D asset creation and animation

Meanwhile, Mr. Raul Boncan, Jr. is the President of the Cordillera School of Digital Arts. 
CSDA, established in 2007, offers technical training and education in digital arts, animation, 
and game development. It follows the regulatory policies of the Technical Education and Skills 
Development Authority (TESDA), and operates hand-in-hand with the organizational programs 
of the Animation Council of the Philippines (ACPI).

CSDA Graphics and Animation, Inc., and animation studio counterpart of CSDA,  performs 
outsource work contracts with both local and foreign animation

ORIENTATION AND ACCULTURATION

Mr. Alvin Juban started the internship pilot phase by providing a background of 
The	Studio	of	Secret6,	Inc	where	Mr.	Nguyen	Tuan	Anh	recognized	famous	games	
made by Secret6 such as Uncharted 3 and the Last of Us. Mr. Juban recommended 
to	explore	the	possibility	of	using	Unity	3D	in	DFT’s	next	game	product.

Figure	57.	Orientation	and	Internship	Briefing	between	the	intern	and	the	mentor,	along	with	the	
ASEAN	Internship	Project	Team	Representatives	(7	April	2014).



SUMMARY OF FINDINGS AND RESULTS SUMMARY OF FINDINGS AND RESULTS

99

Mr. Juban then proceeded with the orientation and acculturation portion by providing 
an overview of the Philippine Game Development Industry through GDAP. GDAP is a 
“trade	 association	 in	 the	 Philippines,	 established	 in	 2007	 to	 represent	 and	 promote	 the	
country’s game development industry. Its members create and publish interactive games 
and	 entertainment	 content	 for	 various	 platforms.	 It	 is	 supported	 by	 various	 affiliate	
member organizations including schools and universities, game studios, publishers, as well 
as retailers, all of whom play key roles in the country’s thriving game industry” (GDAP 
Official	Website,	2014).

Mr. Juban mentioned that GDAP is part of a larger association which is IT& Business Pro-
cess	Association	Philippines	(IBPAP)	which	“aims	to	promote	the	competitive	advantages	
and	the	growth	potential	of	the	Philippines	in	existing	and	new	areas	of	outsourcing	and	
support the industry in areas such as offshore marketing, education and training, security 
and	privacy,	legislation	and	public	policy,	among	others”	(IBPAP	Official	Website,	2014).

INTERNSHIP PROPER

The internship pilot phase for the IDM sector held in the Philippines involved study visits 
to various companies involved in the Philippine game development sector, one (1) mobile 
phone development company, and one (1) from the academe. 

Meeting with Game Developers Association of the Philippines 

Mr.	Nguyen	Tuan	Anh	had	a	chance	 to	visit	 the	IBPAP	headquarters	and	join	a	regular	
GDAP meeting. In here, he was able to see how member companies of GDAP work to-
gether not as competitors but as a team representing the whole game development sector in 
the Philippines. The GDAP meeting also involved two (2) representatives from the Depart-
ment of Trade and Industry (DTI) who are there to help GDAP create a digital roadmap. 
Among the aims of the digital roadmap includes:
•	 creation of own IPs,
•	 creation of digital content for local and international market, and
•	 increase number of GDAP members

During	the	GDAP	meeting,	the	intern	shared	that	in	Viet	Nam,	they	moved	from	+ADSL	
to	Fiber	to	Home	(12-20	mbp	which	costs	around	USD	25	per	month).	Compared	to	the	
Philippines,	Viet	Nam	offers	more	high	speed	and	more	affordable	 internet	connection.	
This situation may contribute to why DFT’s mobile game applications are patronized by 
the Vietnamese local market, unlike what is happening to mobile games produced in the 
Philippines.
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Figure	58.	Visit	at	BPAP	for	the	GDAP	Meeting	(8	April	2014).

Meeting with Elance, Inc. 

After	 the	GDAP	meeting,	Mr.	Nguyen	Tuan	Anh	met	with	Mr.	Ron	Cirujano,	Country	
Manager of Elance, Inc.

Elance	has	 “a	 community	of	 over	 3	million	 freelances	 and	1	million	businesses	where	
businesses	go	to	find,	hire,	collaborate	with	and	pay	leading	freelancers	from	more	than	
180 countries” 

Elance	is	“more	than	a	marketplace	for	freelance	web	developers”.	Other	talents	include:		
“application	 developers,	 software	 engineers,	 testers,	 network	 administrators,	 web	
designers,	graphic	designers,	copywriters,	market	researchers,	SEO	experts,	data	analysts,	
social media marketers, translators, customer service agents, moderators, administrative 
assistants,	accountants,	lawyers	and	business	consultants”.	(Elance,	Inc.	Official	Website,	
2014). 

Mr.	 Nguyen	 Tuan	Anh	 remarked	 that	 Elance	 may	 provide	 opportunities	 in	 acquiring	
customers.
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Figure	59.	Meeting	with	Elance,	Inc	(8	April	2014).

Study Visit at Cordillera School of Digital Arts 

To	have	an	insight	from	the	side	of	the	academe,	Mr.	Nguyen	Tuan	Anh	travelled	to	Baguio	
City, 300 km away from the north of Manila, in order to visit the Cordillera School of 
Digital Arts. CSDA a school which offers technical training and education in digital arts, 
animation, and game development.

Mr. Raul Boncan Jr., CEO and President of CSDA, shared that the school was established 
in 2007 and closely follows the regulatory policies of the Technical Education and Skills 
Development	Authority	(TESDA).	It	also	operates	hand-in-hand	with	the	organizational	
programs of the Animation Council of the Philippines (ACPI). 

Mr. Boncan shared that CSDA has an animation studio counterpart which is CSDA 
Graphics and Animation, Inc. This animation company performs outsource work contracts 
with both local and foreign animation studios. 

In	return,	Mr.	Nguyen	Tuan	Anh	shared	that	similar	 to	CSDA,	FPT	Arena	in	Viet	Nam	
offers game development courses for two (2) years. 
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Figure	60.	Awarding	of	Certificate	of	Appreciation	for	CSDA	(10	April	2014).

Meeting with Cherry Mobile

Mr. Richard Francisco, Business Development Manager of Cherry Mobile, provided an 
overview of the company. Mr. Francisco shared that he has knowledge on the Vietnamese 
mobile development market as well.

Mr. Francisco also shared that for the minimum wage earners in the Philippines, the price of 
the cheapest android phone is 25% of their income. This is one of the reasons why Cherry 
Mobile started with the aim of addressing the need for more affordable mobile phone 
products.	The	company	is	now	exporting	to	other	countries	like	Thailand	and	Myanmar.

With	Mr.	Francisco’s	 recommendation,	Mr.	Nguyen	Tuan	Anh	bought	a	Cherry	Mobile	
phone	to	see	if	it	is	compatible	with	Viet	Nam’s	operator	carrier,	as	well	as	DFT’s	application	
and games development.

5.	Meeting	with	Job	and	Esther	Technologies,	Inc.	

Job and Esther Technologies, Inc. started in Finland. It started developing EQELA in 2006, 
and	was	officially	launched	in	2012	at	Barcelona.	

The	development	platform	for	EQELA	can	either	be	Windows,	Mac,	or	Linux.	

Mr. Joaquin Joven III and Ms. Rhanelyn Yasis shared that EQELA has a trial version which 
programmers can use. They also offer EQELA training for a combination of professionals, 
graphic	artists,	students,	and	even	non-programmers.
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Figure	61.	Meeting	with	Job	and	Esther	Technologies,	Inc	(11	April	2014).

Among the mobile games developed by EQELA training students were: Shrunken Dorker, 
Space	Assassins,	Bird	Hunt,	and	Happy	Fox.	

Mr.	Nguyen	Tuan	Anh	 shared	 that	DFT	Vietnam	 Joint	Stock	Company	uses	Cocos2dx	
which requires a lot of effort to develop. That is why out of all the companies he was 
introduced to, he considers his meeting with Jobs and Esther Technologies, Inc. as the most 
interesting as the company offers multiplatform for application and game development 
through	 the	EQELA.	He	concluded	 that	EQELA	can	“dramatically	 reduce	 the	effort	 to	
develop software for every platform including iOS, Android, Windows phone, etc.”
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CHALLENGES ENCOUNTERED

The main concern of the host enterprise is the position of the intern. The host enterprise 
was	expecting	a	student	to	undergo	the	internship	pilot	phase	so	that	the	mentor	can	assign	
the student intern to a certain project that may be evaluated within the time frame given. 
However,	the	intern	turned	out	to	be	a	Chief	Technical	Officer.	

Another	main	concern	of	the	mentor	is	the	sharing	of	confidential	information	that	may	be	
gained by the intern during his stay in the host enterprise. Like most creative industries, 
the game development sector is concerned in the protection of intellectual property rights. 

On	another	note,	Mr.	Nguyen	Tuan	Anh	shared	that	Viet	Nam	does	not	have	an	association	
solely dedicated for game developers. Through his meeting with Mr. Juban, Mr. Anh was 
able	to	identify	the	following	benefits	of	having	an	association	like	GDAP:
•	 provide	trainings	for	start-up	game	developers,
•	 overcome competitors,
•	 global marketing, and
•	 get support from the government

To	address	these	concerns,	the	internship	model	used	was	mainly	study	visits	and	exposure	
to the ins and outs of the Philippine game development industry in general. The intern was 
also	 introduced	 to	 various	 industry	 personalities	 from	 the	fields	 of	 game	 development,	
mobile development, animation schools, and animation studios. In addition, the intern had 
the chance to witness how GDAP closely works with the government in promoting the 
Philippine game development industry through the Department of Trade and Industry.

MONITORING AND EVALUATION

Each	 time	 they	meet,	Mr.	 Juban	asked	Mr.	Nguyen	Tuan	Anh	how	his	study	visits	and	
meetings went. In here, the intern was able to share what he has learned while Mr. Juban 
provided his own inputs and other additional thoughts on those presented.

As a mentor, Mr. Juban accomplished the Performance Evaluation to gauge the intern’s 
performance	during	the	6-day	internship	pilot	phase.
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Figure	62.	Consultative	Meeting	between	the	mentor	and	the	intern	(12	April	2014).

CLOSURE, SUSTAINABILITY, AND NETWORKING

The	internship	pilot	phase	ended	with	the	awarding	of	certificate	to	the	intern	and	to	the	
mentor and host enterprise. 

One	of	the	major	insights	that	Mr.	Nguyen	Tuan	Anh	wants	to	explore	when	he	gets	back	
to Vietnam is the possibility of creating a game developers association similar to GDAP. 
As such, during the last day of the internship pilot phase, he had the chance to discuss 
more with Mr. Juban regarding the game development industry, particularly on how the 
game	developers	association	works	hand-in-hand	with	various	industries	as	well	as	with	
the government.
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3.3.10.	 	Name	of	Intern:	Mary Lizabeth R. Lu, of Komikasi Games, Manila, Philippines
 Internship Location: DFT Viet Nam Joint Stock Company, Hanoi, Viet Nam
 Internship Period: 14-19 April 2014

PROFILE OF THE INTERN
Ms. Mary Lizabeth Lu is the Chief Executive Officer of Komikasi Games and Entertainment 
Inc. which is the development company responsible for some of the award-winning Advergames 
in the Philippines. Komikasi’s main service includes: casual games, Facebook and mobile 
application development.

(Pls. refer to section 3.3.1. for profile of DFT Viet Nam JSC.)

ORIENTATION AND ACCULTURATION

As	a	mentor,	Mr.	Nguyen	Tuan	Anh	provided	an	overview	of	the	DFT	Viet	Nam	JSC,	and	
showed some of the mobile games they developed. Ms. Lu learned that the host enterprise 
(DFT Vietnam JSC) usually makes small simple games, including children’s games and 
interactive story books. Ms. Lu also learned about how the Vietnamese government 
supports IT and game development.

Figure	63.	Ms.	Mary	Lizabeth	Lu	(center)	being	briefed	by	
one	of	the	host	enterprises	in	Vietnam	(15	April	2014).
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INTERNSHIP PROPER

Ms. Lu shared that the Vietnamese companies she visited were very open about the tools 
they use, and also about their marketing strategies.

The internship pilot phase has been an eye opener. After the internship pilot phase, the 
intern came to know that Philippines and Vietnamese game development industries cater 
to different markets. While the Philippines target the US market, the game development 
industries in Vietnam focus more on the local / domestic market.

Figure	64.	Visit	at	EMOBI	Games	(18	April	2014).
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CHALLENGES ENCOUNTERED

The intern considered the language barrier as the most challenging part of the internship 
pilot phase. Since there was no interpreter, the intern had to speak slowly, using only key 
words,	and	to	rely	on	using	a	lot	of	body	language	to	communicate.		With	this	experience,	
the	intern	concluded	that	should	she	decide	to	do	business	in	Viet	Nam,	she	should	learn		
the Vietnamese language. 

These	experiences	led	Ms.	Lu	to	recognize	the	possibility	of	cooperation	between	ASEAN	
nations. She realized that there is a lot of discussion between industry associations in the 
ASEAN	region	and	that	it	would	be	a	good	opportunity	to	connect.

MONITORING AND EVALUATION

Mr.	Nguyen	Tuan	Anh	acted	not	only	as	a	mentor	but	also	as	a	coordinator	in	behalf	of	the	
ASEAN	Internship	Project	Team.	

Mr. Anh was with Ms. Lu all throughout the duration of the internship pilot phase. With 
this, Ms. Lu was able to share what he has learned while Mr. Anh provided his own inputs 
and other additional thoughts on those presented by Ms. Lu.

As a mentor, Mr. Anh accomplished the Performance Evaluation to gauge Ms. Lu’s skills 
as	an	intern	during	the	6-day	internship	pilot	phase.

CLOSURE, SUSTAINABILITY, AND NETWORKING

The	internship	pilot	phase	ended	with	the	awarding	of	certificate	to	the	intern	and	to	the	
mentor and host enterprise.
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3.3.	10	 	Name	of	Interns:	Shazanoor Binti Mohammad Salim of     
 Animasia Studio Sdn. Bhd., Malaysia and      
 Mr. Alvin Juban of The Studio of Secret6, Inc. and 
   the Game Developers Association, Philippines
 Internship Location: Gaiax Asia Corp., Tokyo, Japan
 Internship Period: 12-17 May 2014

Ms. Shazanoor Binti Mohammad Salim is the Lead Animator of Animasia Studio Sdn. Bhd. 
based in Kuala Lumpur, Malaysia. 

(Pls. refer to section 3.3.8. for the profile of Animasia Studio, and section 3.3.9 for details of Mr. Alvin 
Juban). 

ORIENTATION AND ACCULTURATION

At the start of each company visits, the host enterprises provided overview of their respec-
tive companies, as well as their products. 

In turn, the interns introduced the companies in which they belong to. 

In addition, the intern from the Philippines visited the Philippine Embassy in Tokyo, Japan 
for a courtesy call. 

Figure	65.	Mr.	Alvin	Juban	visiting	the	Philippine	Embasy	at	Tokyo.	Commercial	Division	with	
Dita	Angara-Mathay,	Jennifer	Yamamoto,	Froilan	Pamintuan	(12	May	2014).
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INTERNSHIP PROPER

The following are highlights of the internship pilot phase as reported by Ms. Salim:
•	 Japanese gaming market is very huge about the same size as China and the US Market 

(which is about 4 billion USD). Most of the Japanese Gaming Companies are looking to 
penetrate their market to the Three Giants of Asia which holds the biggest market size 
(only for mobile gaming). These countries are :

	 -	China	(4	Billion	USD)
	 -	Korea	(1.5	Billion	USD)
	 -	Taiwan	(0.5	Billion	USD)
	 -	The	Europe	region	market	holds	about	2	–	2.5	billion	USD
•	 The trend for the Japanese mobile gaming market has changed. Previously, to download 
one	game	will	take	about	300MB	but	now	the	size	has	lessen	to	15-50MB	per	game.	This	
is due to the limitation of mobile internet provided in other underdeveloped countries.

•	 The most important thing in mobile gaming business in Japan is:
	 -	Conversion	rate
	 -	The	daily	user	ration
	 -	The	succession	rate	of	the	game	to	be	played	for	a	long	period	of	time.
•	 Generally,	it	takes	about	8-9	months	to	produce	a	game.	Usually	not	more	than	1	year,	
including	the	beta	test	and	bug	fixing.	These	are	for	web	games.	RPG	Card	games	and	
Simulation games might take longer time to produce due to the architecture of the game 
itself.

•	 Most	of	the	gaming	companies	are	looking	for	possible	market	penetration	in	ASEAN,	
although not now. Maybe when the local internet service provider is more stable 
and cheaper, then only they would consider penetrating. Right now there are a lot of 
difficulties,	 one	 of	 it	 being	 the	 slow	 internet	 connection.	The	 other,	 is	 the	 payment	
system.	If	both	of	this	is	well	taken	care	of,	they	would	love	to	penetrate	the	ASEAN	
market anytime.

•	 A lot of the gaming companies in Japan are open for international internship, provided 
that the intern will stay longer than 3 months. If less than that, both the interns and the 
company might have nothing to gain from each other. 

•	 The only issues regarding internship is the place the interns will be staying and also for 
the food. But these issues are open for discussion between both parties (intern and host 
enterprise).

Meanwhile, Mr. Juban reported the following:
•	 The Japanese mobile infrastructure is awesome
•	 Past games were mostly social/MMO/RPG types but are now quickly shifting to 

application based mode with the success of puzzle and dragons, clash of clans, and 
candy crush genre.

•	 Japan	needs	more	cost	effective	game	staffs.	Network	engineers	are	very	important.
•	 The Philippine is Art/Design is at par, and that the Philippines is not far away in terms 

of development.
•	 In terms of internship, the companies visited are cool to internship (whether it be staff 
or	student	exchange).	

•	 Mr.	Juban	learned	that	language	is	key	in	game	investment/partnership.	“More English, 
more interns. More English, more Contracts (outsourcing).”
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Figure	66.	Visits	at	various	Japanese	game	development	industries	(12-13	May	2014).

Figure	67.	Mr.	Alvin	Juban	with	one	of	the	Japanese	host	enterprises	(14	May	2014).
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CHALLENGES ENCOUNTERED

The interns considered the language barrier as the most challenging part of the internship 
pilot phase. To overcome this, an interpreter was hired to accompany the interns during 
their company visits.

While Ms. Shazanoor Mohammad Salim was able to create networks and learn a lot about 
the gaming industry in Japan, Ms. Salim felt that other interns were more suited for the 
internship in Japan as the companies visited during the pilot phase were purely game 
development	industries	rather	than	animation	which	is	Ms.	Salim’s	expertise.	The	ASEAN	
Internship Project Team considers this setback as a learning opportunity – one that may 
be	 incorporated	 in	 the	 development	 of	 the	ASEAN	 Internship	Guidebook.	Ms.	Salim’s	
experience	stressed	the	importance	of	matching	the	intern’s	and	the	host	enterprise’s	needs	
and	areas	of	expertise.

MONITORING AND EVALUATION

As the internship pilot phase was done through study visits through various Japanese 
companies engaged in the game development industry, the Performance Evaluation Form 
provided	by	the	ASEAN	Internship	Project	Team	was	not	utilized.

Figure	68.	Ms.	Shazanoor	(center)	receiving	her	Certificate	of	Completion	from	the	ASEAN	
Internship	Project	Team	Representatives.
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CLOSURE, SUSTAINABILITY, AND NETWORKING

The	 interns	were	 awarded	 by	 the	ASEAN	 Internship	 Project	Team	 representative	with	
Certificate	of	Completion.

Juban as he represented both his company (Secret 6, Inc.) and more importantly, the whole 
Philippine game development industry as the President of the Game Developers Associ-
ation of the Philippines. The internship pilot phase in Japan has been a great networking 
opportunity for Mr. Alvin M.

 

Figure	69.	Company	Visits	at	Tokyo,	Japan	(13-16	May	2014).
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3.4 RESULTS OF MONITORING AND EVALUATION (M&E) SURVEY

The M&E serves as guide to assess whether or not the objectives or desired outcomes of the 
pilot	phase	are	being	met.	The	preliminary	results	of	the	M&E	serves	as	basis	for	refinements	
of the framework/guidebook.

Table	13.	Summary	of	Monitoring	and	Evaluation	Survey	Responses

QUESTIONS
RESPONSES

INTERN MENTOR

How	have	you	
benefitted	from	the	
internship	program?

•	 gained new contacts for business 
•	 gained	more	knowledge	about	the	field

•	 “…share this [knowledge] to other SMEs toward the standard level of the 
region…Moreover, this let me understand deeply into the sector of ASEAN 
member countries”

•	 “…appreciate a more collective, integrative and environmental learning 
experiences which is a key success factor in marketing”

•	 “…can know the skill that important for SMEs”
•	 “…when we have high level skill, we can export SMEs products into 

regional and international market”
•	 “…can use the internship program to foster my country’s economy”

•	 maximize	exposure	and	enrich	
experience

•	 learned to be more open 
and	honest	in	exploring	new	
possibilities 

What	important	skills	
did	you	acquire	through	
it?

•	 technical	skills/proficiencies	and	abilities	required	for	the	job	related	to	the	
intern’s	area	of	study	or	experience

•	 communication skills

•	 networking/interpersonal skills

•	 travelling and navigating skills in an 
unknown	country	(“like your own 
Google maps”)

•	 people skills

•	 knowledge and management

•	 culture and values appreciation (i.e. 
in relation to design and product 
development, marketing, project 
management, etc.)

•	 soft skills including marketing, 
communication, management, 
leadership, and decision making
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QUESTIONS
RESPONSES

INTERN MENTOR

How	would	your	
experience	and	
acquired	skills	benefit	
your	company?

•	 transferred the knowledge and skills 
gained from the internship to own 
company

•	 gained new contacts / new networks 
•	 “We will soon be able to 

offer better service products 
customized to the Japanese 
requirements” (Participant 
who underwent internship in 
Japan)

•	 served	as	guide	in	strategizing,	re-
shaping, and developing the core 
business of company 
•	 “…organizationally created 

a functional team of 
operators with a more sound 
approach in market access 
development”

•	 capture opportunities, benchmarking, 
and adaptation of good practices

•	 fostered partnership between private 
and government sector
•	 “…[will] put the ASEAN 

internship program into the 
industrial development policy 
2014 – 2024”

•	 However, in one case where only 
study visits were done, the participant 
felt that he/she did not learn much as 
“most of the time [was only] spent 
[for] having meetings and explaining 
about the internship programme”
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QUESTIONS
RESPONSES

INTERN MENTOR

What	problems	did	you	
encounter	during	the	
internship	pilot	phase	
and	how	were	these	
resolved?

•	 The challenge encountered by 
most of the participants was on 
communication / language barrier. 

•	 To address the issue on 
communication / language barrier, 
the following were recommended:
•	 assign an interpreter, or
•	 extend	the	duration	of	the	

internship 
- “…given a week 

or probably more, 
we [will be] able to 
learn spoken local 
language which 
[will allow] us to 
be more flexible 
and move faster 
with the teaching 
experience”

•	 In cases of study visits, a well 
planned itinerary is suggested to be 
prepared before deciding on the time 
and place convenient for both parties 
(i.e. intern and host).

•	 Position of the Interns. There were 
host enterprises which preferred 
interns to be artists / animators for 
Interactive Digital Media Sector or 
production staff for the Furniture 
Sector	-	not	those	coming	from	
managerial positions. 
•	 In such cases, study visits 

were provided 
•	 The issue of intellectual property 

rights also posed a challenge to the 
interns. 
•	 Some host companies did 

not allow the interns to take 
photos to document their 
internship	experience.	

•	 Although	there	is	a	non-
disclosure agreement to be 
signed by both intern and 
host enterprise, there are 
limitations on what the host 
enterprise can share to the 
intern (e.g. communications 
with the clients are 
confidential).

•	 However, there were also participants 
who noted that they did not encounter 
any problems during the internship 
pilot phase. 
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QUESTIONS
RESPONSES

INTERN MENTOR

What	components	of	
the program do you 
think	need	to	be	further	
improved?

•	 Acculturation
•	 “…one or two days must be reserved and budgeted for acculturation”
•	 “…museums, school and trade agencies must be experienced in depth to 

understand cultures as respect for culture will only lead to better business 
relations”

•	 Briefing	and	Orientation
•	 “…should gather all participants [interns] and the host company to join 

before we have field visit”

•	 Discussions with the Owner or Key Personnel

•	 Practicum	or	Hands-on	Training

•	 Tour with Other Firms or Institutions

•	 Closure,	Exit	Interview	or	Closing	Ceremony

•	 Tour Around the Factory 
•	 Local logistical planning (e.g. VISA 

application	support	from	ASEAN)
•	 Internship operational budget system, 

and	a	more	specific	skill	target	which	
can be discussed during planning 
sessions and actual implementation

•	 Offer	the	ASEAN	Internship	Project	
to other SME sectors
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QUESTIONS
RESPONSES

INTERN MENTOR

What	other	things	
would	you	like	to	say	
to	improve	the	next	
runs	of	this	internship	
project?

•	 longer duration of internship
•	 do	on-the-job	training	at	host	

enterprise
•	 “…host enterprise should come 

from a country with similar wood 
and product style” (intern from the 
Furniture sector)

•	 Considering that the internship 
was only in the pilot phase stage, 
there were mentors who noted 
that	they	“can understand the 
adversity [that the program] can 
go through”. Even so, there were 
participants who noted:
•	 	“I am in full support of 

how [the program] can 
further advance everyone’s 
interests, [and] to benefit 
the general public”

•	 “…we can perfect the 
system as we go, and 
we are in full support 
of your endeavours and 
aspirations”

Which	component	of	
the program did you 
like	best?

•	 Discussions With the Owner or Key Personnel

•	 Practicum	or	Hands-on	Training
•	 “…the program is flexible and interactive”

•	 Acculturation,	Briefing	and	
Orientation 

SUMMARY OF FINDINGS AND RESULTS
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4.0  GUIDEBOOK ON ASEAN 
SME STAFF EXCHANGES AND 

INTERNSHIPS
The	 Guidebook	 on	ASEAN	 SME	 Staff	 Exchanges	 and	 Internships	 developed	 through	 the	
project	highlights	the	need	for	greater	collaboration	among	ASEAN	member	states	in	view	of	
the	creation	of	one	ASEAN	Economic	Community.	It	attempts	to	expound	on	the	benefits	that	
individuals, SMEs, industries, academe, AMS and the region as a whole may derive from the 
exchange	programs.				

Creation	of	ASEAN	Staff	Exchange	Council
A	proposal	to	establish	a	Coordinating	Body	in	the	region	to	ensure	the	efficient	conduct	of	
staff	exchanges	within	and	among	SMEs	is	also	set	forth	in	the	Guidebook.	The	coordinating	
body,	proposed	to	be	called	ASEAN	Staff	Exchange	Council,	would	consist	of	the	following:
•	 Governing	Body	–	collegial	policy-making	body	composed	of	 representatives	 from	each	

AMS;
•	 Secretariat	–	a	permanent	office	that	would	serve	as	service	hub	and	overseer	of	the	conduct	
of	all	staff	exchanges	/	internships	in	the	region;	and

•	 Focal	Agencies	–one	in	each	AMS,	that	would	facilitate	all	AMS	staff	exchange	/	internship	
activities/procedures and report the same to the Secretariat. The Focal Agency is also tasked 
to coordinate with the SMEs; and accredit Industry Associations and partner Academic 
Institutions. 

Internship Models
The Guidebook likewise introduces the array of schemes that SMEs may choose to adopt 
to	 facilitate	 the	conduct	of	 the	 staff	 exchange	or	 internship	program	 in	 the	ASEAN	region.	
The	schemes	portray	 the	step-by-step	procedures	on	how	to	 implement	 the	staff	exchange	 /	
internship	program.	The	location,	actors	and	complexity	of	procedures	offered	in	the	schemes	
vary	depending	on	the	identified	need	of	the	SME.	

Four major schemes are proposed in the Guidebook. These are:
1. Bilateral Internship Scheme;
2. Local Internship with Assistance from Industry Association;
3.	Focal-agency	Facilitated	Intra-ASEAN	(local)	Internship	with	Participation	of	the	
    Academe; and 
4.	Focal	Agency-Facilitated	Industry-Academe	Collaboration.

The	Bilateral	Scheme	(Intra	or	Inter-ASEAN)	is	the	simplest	modality	in	the	selection	in	that	
there are only two actors involved in this scheme: the SME in need of training and the Host 
Enterprise	(in	the	AMS	where	the	SME	is	located	or	in	another	AMS)	willing	to	extend	the	
required	internship	program	deemed	to	fulfill	the	training	need.	
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In the more complicated schemes where the participation of the Academe is required, Focal 
Agencies established in the AMS play a vital role. Focal Agencies are envisioned to match 
the SME in need of training with the Host Enterprise and the Academic Institution that could 
provide the training.  

The	 Focal	Agency-facilitated	 Industry-Academe	 Collaboration	 involves	 students	 acting	 as	
business	counselors	to	the	SME.	The	Focal-Agency	facilitates	the	process	under	this	scheme.		
The Focal Agency screens the students provided by the Academic Institution and places them 
to the SME which also acts as the Host Enterprise. In all the schemes that involve the Focal 
Agency, the Agency takes the responsibility to monitor and evaluate the conduct of the entire 
Internship process, as well as the disengagement activities. 

Diagrams	are	used	in	the	Guidebook	to	illustrate	the	specific	roles	and	responsibilities	of	the	
various	actors	in	the	staff	exchange	/	internship	schemes.

Also, it is proposed in the Guidebook that since the Focal Agency serves as the hub for the staff 
exchange/	internship	program	and	is	responsible	in	identifying	the	Host	Enterprise/SME	and	
Partner Academic Institution, it may collaborate with the Technical and Vocational Education 
Training (TVET) accrediting agency in the AMS so it could unify the standards it imposes in 
accrediting Host Enterprises/SMEs and Partner Academic Institutions thence equate the level 
of	certification	that	internship	providers	give	to	the	interns	with	that	of	TVET	providers.

The	Process	Framework	details	the	stages	in	the	staff	exchange	/	internship	program.		

The	program	starts	with	needs	assessment	of	the	intern	or	staff	exchange	and	the	SME.	This	is	
followed by the Recruitment and Selection of participants in the program. After the participants 
are	selected,	the	Internship	Scheme	that	could	best	address	the	assessed	need	is	identified.	This	
is followed by the Internship Proper. Simultaneously, the conduct of the internship must be 
monitored. 

Evaluation must also be done to measure how the interns are progressing and to determine 
whether	the	pre-identified	needs	are	being	addressed	in	the	program.	

Lastly, the framework ends with the Disengagement or Closure Procedures. This should be 
done with the foresight of establishing a network of players for the sustainability or continuity 
of the program. 

The	necessary	forms	and	sample	documents	required	at	each	stage	is	annexed	in	the	Guidebook.	

GUIDE BOOK ON ASEAN SME STAFF EXCHANGES AND INTERNSHIPS
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Guidebook on ASEAN 
SME Staff Exchanges 
and Internships

Figure	70.	Guidebook	on	ASEAN	SME	Staff	Exchanges	and	Internship	cover
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5.0  ASEAN INTERNSHIP NETWORK 
The development of a regional network is one of the major components of the project.  This 
network,	consisting	of	a	 list	of	participants	 in	 the	survey,	 focus	group	discussions,	ASEAN	
Member State visits, regional discussion workshop, and internship pilot phase, is envisioned to 
build	a	strong	alliance	of	ASEAN	stakeholders.

The list of network members is generated from the activities conducted for the project.. The 
members were informed of their automatic inclusion in the network through electronic mail sent 
prior	to	the	publication	of	this	report.	An	Opt-Out	Notice	was	included	in	the	mail	which	should	
be	filled	out	by	those	who	choose	not	to	further	participate	in	the	succeeding	activities	of	the	
Network	formed.		The	detailed	dynamics	of	the	Network	would	have	to	be	set	out	practicably	
by	the	Coordinating	Body	/	ASEAN	Staff	Exchange	Council.	However,	the	function	or	role	of	
the members in the network is prescribed to depend on the categorizations below which would 
fit	perfectly	in	the	Internship	Models	illustrated	in	the	Guidebook.	

5.1 ASEAN SME FOCAL POINTS
 

BRUNEI DARUSSALAM

Entrepreneurial	Development	Centre
Ministry	of	Industry	and	Primary	
Resources
B19,	Spg	32-15,	Kg	Anggerek	Desa,	BB3713
Brunei Darussalam
Contact Person: Ms. Maslina Said (Head of 
International Affairs)
Tel.	No.:	+673	2333964
Fax	No.:	+673	2334136
Maslina.said@industry.gov.bn
http://www.bruneimipr.gov.bn/

CAMBODIA

Department	of	Industry
Ministry	of	Industry,	Mines,	and	Energy
Contact	Person:	Mr.	NaraSoem	(Deputy 
Director General)
Tel.	No.:	+855	12639599
Fax	No.:	+855	23	126536
narasoem@yahoo.com
www.gdi.mime.gov.kh

INDONESIA

State	Ministry	of	Cooperatives	and	SMEs
Jl.	H.R.	Rasuna	Said	Kav.	3-4,	Kuningan,	
Jakarta 12940
Contact Person (1): Mr. Daniel Asnur (Head of 
Cooperation	and	Networking)
Tel.	No.:	+6221	7942859
Fax	No.:	+6221	7942721
E-mail	Address:	daniel_asnur@mail.com
http://www.depkop.go.id, 
http://www.indonesian-products.biz,	
http://www.smecda.com

LAO PDR

SME	Promotion	and	Development	Office
Ministry	of	Industry	and	Commerce
Nong	Bone	Rd,	Xaysettha	District,	Ban	Fai	
Area, Vientiane Capital, Lao PDR
Contact Person: Mr. Vannaseng Ounalom 
(Technical	Officer)
Tel.	No.:	+856	20	55308181
Fax	No.:	+856	21	263590
vannaseng.lpy2008@gmail.com
http://www.smepdo.org/info/1/?lang=en
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MALAYSIA

SME	Corp	Malaysia
Level 6, SME 1, Block B
Platinum Sentral, Jalan Stesen Sentral 2
Kuala	Lumpur	Sentral	P.O	Box	50470
Contact Person: Ms. Azyani Abdul Hamid 
(Manager, International Cooperation 
Secretariat)
Tel.	No.:	+603	2775	6255
Fax	No.:	+603	2775	6317
azyani@smecorp.gov.my
www.smecorp.gov.my, www.smeinfo.com.my

MYANMAR

Central	Department	of	SMEs	Development
Directorate	of	Myanmar	Industrial	
Planning	(CMIP)
Ministry	of	Industry
Office	Building	No.	(30),	ZayYaHtarNi	Road,	
NayPyiTaw,	Myanmar
Contact Person (1): Ms. Aye AyeWin 
(Director)
Tel.	No.:	+95	1	559239	/	+95	9	5129249
Fax	No.:	+95	1	546051
smecentre35b@gmail.com, ayeayethu7@
gmail.com
Contact Person (2): Mrs. Mu Mu Aye 
(Assistant Director)
Tel.	No.:	+84	80	43231
son.asmed@gmail.com
http://www.myanmarindustry2.com/

PHILIPPINES

Bureau	of	SME	Development
Department	of	Trade	and	Industry
361 Trade and Industry Building, Sen. Gil J. 
Puyat Avenue
Makati City, Philippines 1200
Contact Person: Ms. Teresita Go (Senior 
Specialist)
Tel.	No.:	+632	897	7596
Fax	No.:	+632	896	7916
ginna_bsmed@yahoo.com
http://www.dti.gov.ph/dti/index.php?p=79

SINGAPORE

SPRING	Singapore
1	Fusionopolis	Walk,	#01-02	South	Tower,	
Solaris
Tel.	No.:	+65	6278	6666
Fax	No.:	+65	6278	6667
http://www.spring.gov.sg/Pages/Homepage.
aspx

THAILAND

Office	of	SMEs	Promotion
G,	15,	17-20,	23	Floor,	TST	Tower,	21	
Viphavadi-Rungsit	Rd,
Chompphon, Jatujak, Bangkok, Thailand 
10900
Contact Person: Ms. Attanisa Changchaitum 
(Chief of Regional Cooperation Division, 
International Affairs Bureau)
Tel.	No.:	+662	298	3229
Fax	No.:	+662	298	3258
E-mail	Address:	attanisa@sme.go.th
http://eng.sme.go.th/Pages/home.aspx

VIET NAM

Enterprise	Development	Agency
Ministry	of	Planning	and	Investment
No.6B,	Hoang	Dieu	Street,	Hanoi,	Viet	Nam
Contact	Person:	Ms.	Nguyen	Thanh	Le	
(Official)
Tel.	No.:	+84	80	43231
Fax	No.:	+84	4	3734	2189
ngtle@yahoo.com, nguyenthanhle@gmail.com
http://en.business.gov.vn/
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5.2 SME CONTACT POINTS PER SECTOR

5.2.1	Fashion	Sector

CAMBODIA

Sitha	Mak	
Owner and Managing Director
Lady Penh Designs
Phnom Penh, Cambodia
Tel.	No.:	+85512280006
ladypenhdesigns@gmail.com

MALAYSIA

Zaklean	Zambri
Manager
D’OR RUE Sdn. Bhd.
43, 43 M Jalan SBC 1, Tama Sri Gombak, 
Batu Caves 68100 Selangor D E, Malaysia
http://www.dorruecraft.com/v2/
Tel.	No.:	+6	01	2	663	5008
E-mail:	zaklean@gmail.com

MYANMAR

Swe	Zin	Le
Director
Bella Interiors Co. Ltd.
No.	2730,	Thanlwin	St.,	Ext:ward	63,	Industrial	
Zone 2, South Dagon Tsp, Yangon, Myanmar
Tel.	No.:	+95	1	590213	/	+95	9450063120
Fax.	No.:	+95	1	591266
stellabeth@bellainteriors.biz

PHILIPPINES

Rickson	Arches
Sales	and	Marketing	Officer
V.Y. Domingo Jewellers Inc.
35 Emerald St., Millionaires Village, 
Novaliches,	Quezon	City,	Philippines
Tel.	No.:	+632	9384221
Fax	No.:	+632	4186131
rixon@vydomingo.com

Mark	Dayrit
Director for Shared Services
Mila Vicente Inc.
150	 Jupiter	 St.,	 Bel-air	Village,	Makati	City,	
Philippines
Tel.	No.: +632	8906303
Fax	No.:	+632	8906518
markdayrit@yahoo.com

Harold	Dela	Paz
Manager
E and C Jewelry
271 Contreras St., Calvario, Meycauayan, 
Bulacan, Philippines
Tel.	No.:	+6344	7696106
Mobile	No.:	+63	917	517	2777

Jan	Carl	Faminialagao
Proprietor
Cutton Garments
54 J. Molina St., Concepcion Uno, Marikina, 
Philippines
Tel.	No.:	+632	5867748
jc.cuttongarments@gmail.com

Mia	M.	Florencio
President
Guild of Philippine Jewellers, Inc.
Address: 
Tel.	No.:	813	8501	
Mobile	No.:	(+63)	918	8890888
mia@tflorencio.com 
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PHILIPPINES

Kristine	Lu
Owner
My	Jewellery	Box	Fine	Jewelry
219 2/F The Jewellery, Greenhills Shopping 
Center, Philippines
Tel.	No.:	+632	7255873
Fax	No.:	+632	6616567
mjbgreenhills@yahoo.com

Cecilia R. Ramos
Owner/Sales Manager
Ricel’s Jewellery
30 Malhacan, Meycauayan, Bulacan, 
Phillippines
Tel.	No.:	+6344	8407361
Fax	No.:	+6344	2282840
mjia85@yahoo.com.ph 

Stella	Santos-Salcedo
President
Premiere Center for Fashion and Design, Inc.
17 Buenconsejo St. corner Ligaya St., 
Plainview Subd., Mandaluyong City, 
Philippines
Telefax	No.:	+632	5335564
ssspremiere@yahoo.com

Melcor	Virata
Virata Button Corporation
184	Canero	Heights,	Novaliches,	Quezon	
City, Metro Manila, Philippines

THAILAND

Ream		Bunparakat
Sales  Manager
Fat  Story
Robinson,  Sriracha  Subdistrict,  Sriracha  
District,  Chonburi  Province, Thailand
871431188

Kwandaw	Jittamanee
Manager
Daw Mai Thai casa di Moda
110/6 M.2 Samed Subdistict  Muang Distict 
Chonburi Province, Thailand
Tel.	No.:	815786209
Fax	No.:	384670602
Kwandaw @me.com

Matree	Manmun
Product Designer
Baanpugun Art and Set
Address: 51/195  M.7  Taimai Subdistict  
Muang Distict  Samutprakarn Province, 
Thailand
Tel.	No.:	090	972	4128
mazzymanmuan@gmial.com

Areerat		Matmahaisak
Owner
Thong	Ma-NgernYen
19 Soi8, Sukumvit  Rd, Sansuk  Subdistrict,  
Muang  District,  Chonburi  Province, Thailand
Tel.	No.:	38390411

Pronthep	SAE-JIE
Owner
SSiampaint
130  Khet  Sathon,  Tungwatdon  Sathon,  
Bangkok, Thailand
Tel.	No.:	914014106
ssiampaint@gmail.com

Uwarate	Sirirat
Sales Manager
Agems World of Jewelry
90/1 Sukumvit Rd. Sriracha Subdistict  
Sriracha Distict Chonburi Province, Thailand
Tel.	No.:	813139630
Fax	No.:	38322094
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THAILAND

Sittii Sompod
Owner
Mun’s Rock
Bang Saen Chonburi Province, Thailand
Tel.	No.:	896028326
Sickpunk_3@hotmail.com

Pacharee	Tankarnsakun
Owner
Dee Polo
803/2 Jetejamnong Rd. Bang Pra Sroi 
Subdistict  Muang Distict Chonburi Province, 
Thailand
Tel.	No.:	891622263
Fax	No.:	38282057
deetshirt@gmail.com

Supaphat	Teerawit
Owner
Gem Station Jewelry
18/2 Bangsan sai 2 Rd. Trok 5 Soi 4 Muang 
Distict Chonburi, Thailand
Tel.	No.:	815777166
Fax	No.:	38382282
shell-onfire@hotmail.com

THAILAND  

Eakachai	Torkum
Owner
Katangthong
Railway Market,3 Rd. Warehouse Srinakarin 
51 Suanluang Distict Bangkok Province, 
Thailand
Tel.	No.:	824427405
TK-Handmade@hotmail.com

Busaba	Youngtrakul
Marketing
Paro
Ladkrabang, Bangkok Province, Thailand
Tel.	No.:	863313576
Busaba98@hotmail.com

5.2.2	Furniture	Sector

BRUNEI

Hafimi	Abdul	Haadii
Executive	Director
LVK Group of Companies
B8,	 2nd	 Komplex	Warisan	Mata	Mata,,	 Spg	
322, Jalan Gadong BE1718 Brunei
Tel.	No.:	+673	8771313
Fax	No.:	+673	2340649
Lvkgroup.brunei@gmail.com

CAMBODIA

Lip	Cheang	
President
Rattan Association of Cambodia
No.	T21,	Street	Sothearos,	Sangkat	Tonle	
Bassac, Khan Chamkarmon, Phnom Penh, 
Cambodia
http://www.rattancambodia.com/
Tel.	No.:	+855	12	603	159
Fax	No.:	+855	23	993	922
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LAO PDR

Bounpheng	Phengsisavath
Technical	Officer
Lao Furniture Association
Vientiane Capital, Lao PDR
Tel.	No.:	+007	8562056529638
E-mail:	bounphengsi@gmail.com

MYANMAR

Aung	Kyaw	Moe	
Managing Director
Uniteak Industry Ltd.
No.57,	PyinSiMinTharGyi	St,	Industry	Zone	
4, Hlaing Tharyar Ts, Yangon, Myanmar
Tel.	No.:	+00951	685201
E-mail:	007aungkyawmoe@gmail.com

PHILIPPINES

Camilo	G.	Alcantara
Research and Product Development Manager
Disenyo	Export	International,	Inc.
4 Road 23 Project 8 Brgy. Toro, Quezon City, 
Philippines
Telefax	No.:	+632	926	3982
deii.disenyo@gmail.com

Clifford	Alegrado
President
Customwood Fine Interiors
5E Bridges Town Square 143 Plaridel St., 
Mandaue City, Cebu, Philippines
Tel.	No.:	+632	239	2728
cliff@pldtdsl.net	/	cge@customwoodfi.com 

Malou	V.	Balano
Executive	Director,	Philexport	Region	3
Manager, OSEDC – Central Luzon
DECO	Central	by	Philippine	Exporters	
Foundation Region 3, Inc. 
Bldg.	N3679,	Clark	Freeport	Zone,	
Pampanga, Philippines
Tel.	No.:	+63	45	599	6214
Fax	No.:	+63	45	599-5170
mvbalano@yahoo.com

PHILIPPINES

Charmagne	Basubas
Executive	Assistant	/	Chief	Executive	Officer
Diamond Cane International, Inc.
H. Abellana St., Canduman, Mandaue City, 
6014 Cebu, Cebu City
Tel.	No.:	+632	3466332
Fax	No.:	+632	343	6383
charmaine@diamondcanefurniture.com

Michael	Basubas
President
Diamond Cane International, Inc.
H. Abellana St., Canduman, Mandaue City, 
6014 Cebu, Cebu City
Tel.	No.:	+632	422	1330
Fax	No.:	+632	346	2145
diamondcane@pldtdsl.net

Allan	C.	Bituin
Chief	Executive	Officer
MORE	THAN	A	CHAIR,	INC.
Sitio Libutad, Brgy. Sta. Maria, Mabalacat, 
Pampanga
Tel.	No.:	+63	45	893	1915
Mobile	No.:	+63	9285031951
Fax	No.:	+63	45	893	0290
allan.bituin@gmail.com / info@
morethanachair.com / mtc.manila@gmail.com

Myrna	C.	Bituin
Marketing Director
Betis Crafts, Inc.
San Miguel, Betis, Guagua, Pampanga, 
Philippines
Tel.	No.:	+63	45	901	0548
Fax	No.:	+63	45	900	4047
jmbituin@yahoo.com

Cebu	Furniture	Industries	Foundation,	Inc.
Unit 15 Green Strips Bldg., S.E. Jayme St., 
Pak-naan,	Mandaue	City	6014	Cebu	Philippines
http://furniturecebu.com/cebu/
Tel.	No.:	+63	32	420	4143
Fax	No.:	+63	32	420	4160
E-mail:	info@furniturecebu.com
www.furniturecebu.com,	www.cebunext.com,	
www.cfif-ic.com
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PHILIPPINES

Fortunato	B.	dela	Peña,	Jr.
Senior Industrial Designer
Design Center of the Philippines
Design	Center	Building,	CCP	Complex,	
Roxas	Boulevard,	Pasay	City,	Philippines
titodelapena@gmail.com

Erdy	P.	Feliciano
Chairman of the Board
CALFURN	Manufacturing	Philippines,	Inc.	
Manga Road, Pulung Bulo, Angeles City, 
Philippines
Tel.	No.:	+63	45	636	6387
Fax	No.:	+63	45	322	8186
erdy@aweca.com

Angela	Figueroa-Paulin
President
Casa Cebuana Incorporada
Tangke, Talisay City, Cebu, Philippines
Tel.	Nos.:	+632	272	3557	to	59	/	+632	272	
3550
afpaulin@casacebuana.com / info@
casacebuana.com

Alexander	Garcia
Owner
A. Garcia Crafts
773 San Vicente, Santo Tomas, Pampanga, 
Philippines
Tel.	No.:	+6345	8770502
Fax	No.:	+63459	614638
agarciacrafts@gmail.com

Charlotte	Guangco
Executive	Assistant
Coast	Pacific	Manufacturing	Corporation
Coast	Pacific	St.,	Mahiga	Creek,	
Kasambagan, Banilad, Cebu City Cebu
Tel.	No.:	+632	231	4277
info@coast-pacific.com

Rhon	Elly	Ipac
Manager
CJI Interior & Furniture
Bacqui Bacnotan 2515 La Union, Philippines
Mobile	No.:	+63	9179245947
cji_interior.furniture@yahoo.com

PHILIPPINES

J	and	W	Handicraft
Stall	No.	36-43	Quinta	Market	Annex,	C.	
Palanca Sr. St., Quiapo, Manila, Philippines
Mobile	Nos.:	+63	917	8873210	/	+63	999	
8883210
hotchic_marle@yahoo.com

Adelfo	Labasan
President
Catarman Industries, Inc.
Sitio Dapdap, Brgy. Catarman, Liloan, Cebu
Tel.	No.:	+632	424	6337	to	39
ciicbu@gmail.com 

Reggie L. Lastimoso
President
Country Accents, Inc.
Marlboro St., Calibutbut, Bacolor, Pampanga, 
Philippines
Tel.	No.:	+63	45	888	2889
Fax	No.:	+63	45	888	2693
country_reg@lycos.com

Mike	Lim
Sales Director
JM International Group Pte. Ltd.
10	Anson	Road,	#31-13	International	Plaza,	
Singapore 079903
T	+65		6569	5238
F	+65	6565	1808
Jmgroup8118@gmail.com

Annie	Liwanag
President
San Miguel Water Lily Producers Association
Barangay San Miguel, Calumpit, Bulacan, 
Philippines
Mobile	No.:	+63	932	9719807

Philip	Lo	/	Cristina	Lo
President
Coast	Pacific	Manufacturing	Corporation
Coast	Pacific	St.,	Mahiga	Creek,	
Kasambagan, Banilad, Cebu City Cebu
Tel.	No.:	+632	231	4277
Mobile	No.:	+63	917	316	3841
info@coast-pacific.com
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PHILIPPINES

Catherine	Gayatri	Mandasari
Business Support
PT. Suwastama
Gambirejo RT. 008/ RW. 013, Kelurahan 
Kadipiro,	Banjarsari	-	Sukoharjo,	Central	
Java, Indonesia
Tel.	No.:	+62	271726111
Fax	No.:	+62	81393903000
gayatri.mandasari@suwastama.co.id

Erica	Mae	Manlapas
OTOP	Store	Officer
One Town One Product (OTOP) Store
Cebu GTH Foundation, Bridges Town Square 
Plaridel	St.,	Alang-Alang,	Mandaue	City,	
Cebu, Philippines
Tel.	Nos.:	+632	520	3448	to	49	/	+632	520	
3452

Allan	D.	Nakpil
General Manager
Lakan Wrought Iron Furniture, Inc.
7 Mt. Vernon St., Mountain View Village, 
Marikina City, Philippines
Tel.	No.:	+632	6461548
Fax	No.:	+632	6462532
lakan888@gmail.com

Margaret	Pastrana
OIC, Promotions Division
Design Center of the Philippines
Design	Center	Building,	CCP	Complex,	
Roxas	Boulevard,	Pasay	City,	Philippines
margie_p_2002@yahoo.com

Bong	P.	Piana
Sales	Executive
Disenyo	Export	International,	Inc.
4 Road 23 Project 8 Brgy. Toro, Quezon City, 
Philippines
Tel.	No.:	+632	926	3982
deii.disenyo@gmail.com / 
disenyo_export@yahoo.com

PHILIPPINES

Philip R. Policarpio
Sales Manager
Contempo Designs
SCT Furnishing Corp. 23 R. Fernandez St., 
San Juan City, Philippines
Tel.	No.:	+632	7248924
Fax	No.:	+632	722	0307
sctfurnishing@gmail.com

Philip Repato
Chamber of Furniture Industries of the 
Philippines-Pampanga
TRC Comples, Brgy. Paralayunan, Mabalacat, 
Pampanga, Philippines
Tel.	No.:	+6345	8930092
Fax	No.:	+6345	8930093
cfip_pampanga@yahoo.com

Jocelyn	T.	Sambilay
Board Member
San Miguel Water Lily Producers Association
Barangay San Miguel, Calumpit, Bulacan, 
Philippines 
Mobile	No.:	+63	916	642	7700

Romulado	L.	Sta.	Ana
International Bamboo Consultant and Trainer
President,	BAMBUsaPINAS
Chairman, Bamboo Committee
Tel.	No.:	+63	28024437
romisantana@yahoo.com 

Francis	Joseph	Torres
Owner
Furnitureville, Inc.
35 San Juan Bautista, Betis, Guagua, 
Pampanga, Philippines
Tel.	No.:	+6345	9635959
Fax	No.:	+63459	000075

Rachelle	Tubalado
Marketing Manager
Obra Cebuana, Inc.
Arcenas Compound, Banana, Cebu City, 
Philippines
Tel.	No.:	+6332	2612939
Fax	No.:	+6332	2531621
obracebuana@gmail.com
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PHILIPPINES

Mr.	Salvio	Valenzuela
Executive	Director
Chamber of Furniture Industries of the 
Philippines. Inc.
CFIP	New	Office,	250	Don	Miguel	Street	
corner Wilson Greenhills, San Juan City, 
Philippines
Tel.	No.:	+632	631	2834
ajunvalenzuela@gmail.com

Mr.	Emmanuel	Veloso
Owner
EM-VEL	Furniture
emveloso.fur50@yahoo.com

SINGAPORE

Ban	Heng	Lim
Vice President
Cheng Meng Furniture Group Pte. Ltd.
3 Kallang Pudding Road, Singapore 349308
http://www.chengmeng.com/
Tel.	No.:	+65	67459900	
Fax	No.:	+65	67488395

Robin	Tay
Managing Director / Founder
5th Element Techno Pte. Ltd. 
133,	New	Bridge	Road,	#	25-08	Chinatown	
Point Singapoe 059413
T	+65	6348	2623
M	+65	9877	8266
F	+65	6348	0320
tayrobin@ymail.com

Singapore	Furniture	Industries	Council
62	Sungei	Kadut	Loop,	04-19	International	
Furniture Centre, Singapore 729507
http://www.singaporefurniture.com/
Tel.	No.:	+65	6569	6988
Fax	No.:	+65	6569	9939
E-mail:	sfic@singaporefurniture.com

THAILAND

Pisit	Joemchan
Owner
Baan Mai Tiam
15/10	M.	Liang	Talad	Nongman	Rd.	Huay	kapi	
Subdistict  Muang Distict Chonburi Province
886662992
Pisit.joemchan@hotmail.com

Jirasuda	Kasamanon
Manager
Center glass (Chonburi)
66/3 M.4 Samed Subdistict  Muang Distict 
Chonburi Province
Tel.	No.:	387642912
Fax	No.:	38382859
Kasamanon_k@hotmail.com

Peerapong	Kitpomuang
Owner
PP Maingam
582/1 Sukumvit Rd.Sansuk Subdistict  Muang 
Distict Chonburi Province
Tel.	No.:	871278599

Kanokwan	Pisutpaisarn
Marketing Manager
MP Furniture Idia
112/510 M. 1 Prayasaja Rd.Saned Subdistict  
Muang Distict Chonburi Province
Tel.	No.:	852440317
Fax	No.:	38476271

Sirisak	Sutangtong
Manager
Tuba Design Furniture & Restaurant
34	Room	 11-12	 Soi	 Eakamai	 21	 Sukhumwit	
63 Bangkok Province
Tel.	No.:	27115500
Fax	No.:	27115609
Sirisak	_tuba@yahoo.com

Thepsavarin	Tapienthong
Art Director / Owner
Minkislove@hotmail.com
209 M.1 Pluak Daeng Subdistict  Pluak Daeng 
Distict Rayong Province
Tel.	No.:	909810147
Fax	No.:	27142047
Minkislove@hotmail.com
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THAILAND

Sumalee	Wantana
Owner
Vishnu Marble
124/2	 M.	 2	 Napralarn	 Subdistict	
Chalermprakate Distict Saraburi Province
Tel.	No.:	36334170

Pisamai	Wongsassanabudh
Managing Director
SP Decor Steel Co. Ltd.
168/2-3	M.3	Samed	Subdistict		Muang	Distict	
Chonburi Province
Tel.	No.:	387154523
Fax	No.:	38397303
sp_decor@hotmail.com

INDONESIA

Sardiyanto,	SE
Public Relations
Bulakan Claster or Furniture / Usaha 
Lumbung Sinegri
Bulakan, Sukoharjo, Central Java, Indonesia 
57525
Mobile	No.:62	81393124000
Masyanto3105@gmail.com

LAO PDR

Bounpheng	Phengsisavath
Technical	Officer
Lao Furniture Association
Vientiane Capital, Lao PDR
Tel.	No.:	007	8562056529638
bounphengsi@gmail.com

5.2.3	Handicraft	Sector

BRUNEI DARUSSALAM

Amalina	Ash’ari
Manager
Ridah Handicraft
Kiulap, Airport Lama, Kampong Tasek 
Meradun, Brunei Darussalam
ridah_handicraft@yahoo.com

INDONESIA

I	Made	Sukma	Swacita
Owner
Kamasanbali
Br. Jelantik Kuribatu, Desa Tojan,Klungkung, 
Bali, Indonesia
Telefax	No.:	+6236624781
kamasanbali@yahoo.co.id

INDONESIA

Irma	Pamela	Engelen
Owner
Irma Engelan Craft
Pejambon	I/13	Jakarta	Pusat,	Indonesia	-	Post	
Code 10110
Tel.	No.:	+622	13848930
Fax	No.:	+622	13848930
Irmaengelan@gmail.com

Kemiskidi
Owner
Sanggar Peni
Krebet Rt 03 Sendangsari Pajangan Bantul, 
Yogyakarta, Indonesia
Tel.	No.:	+622	746466758
Fax	No.:	+622	746466758
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INDONESIA

Marsudi	Hartono
Owner
MH Silver
Basen KG 3/236 RT 13 RW 04 Purbayan, 
Kotagede, Yogyakarta, Indonesia
Tel.	No.:	+622	74370704
Fax	No.:	+622	74370704
mhsilver925@yahoo.com

Martini
Owner
Martini	Natural
Bantar Kulon RT 04 / 02, Banguncipto, 
Sentolo, Kulon Progo , Yogyakarta, Indonesia  
Post Code 55664
Tel.	No.:	+628	1328007984
martinijava_1@yahoo.com
sanggar_peni@yahoo.com

THAILAND

Mathavee	Bunnak
Owner
Mathavee’s Flower Craft
117/2 Sri Prach RD. Talay Chubsorn Subdistict  
Muang Distict  Lopburi Province
Tel.	No.:	815760054
farfourth@gmail.com

Chama	Guagatok
Owner
Thakayang	Brass	Foundry-Lopburi
68 M.1,  Talaychubson Subdistict, Muang 
Distict , Lopburi Province
Tel.	No.:	36421469
Fax	No.:	36610585
skuakrat@live.com

Hon	Jundai
Owner
Baan Maraipontmongkit
28/1  M.8  Baan Si  Than ,  Si Than Sub district, 
Patiw,  Yasothon
Tel.	No.:	819392878

THAILAND

Manichaya		Pasatsone
Owner
Wiang  Thong  Furniture
15 M8,  Wiang  Thong,  Amphpoe  Sungmen,  
Phrae
Tel.	No.:	861945615
mon_2508@hotmail.com

Chawewan	Phaopthong
Owner
Luk Por Swing
18 M.6 Eakaraj Rd. Pamok Distict Angtong 
Province
Tel.	No.:	817584877

Nuchnart		Rojnawaporn
Owner
Ban Din Mod Daeng
98/2 Moo 5 Kok Tum Subdistict, Muang 
Distict, Lopburi Province
Tel.	No.:	815509697
www.banndinmoddang.com

Boonsom	Sreesung
Owner
Arunyik
Arunyik	 Subdistict	 	 Nakornluang	 Distict	
Pranakornsriayuttaya Province
Tel.	No.:	840869863

Sittikorn	Srijanya
Owner
Janya  Handicrafts
629 Sukhumvit Rd. Muang Distict Chonburi 
Province
Tel.	No.:	867751319

Busara	Sriputtra
Owner
Busara’s Flower Craft
78/443 M.9 Sua Trong Village Bangbuathong 
Distict	Nontaburi	Province
Tel.	No.:	860343684

Kumron	Thantham
Owner
Kumron Handicraft Wood Carving
Ban Mai Subdistrict, Pranakornsrriayuttaya 
Distict  Pranakornsrriayuttaya Province
Tel.	No.:	818531740
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THAILAND

Narktong	Kanokchan
Group Leader
Lady K Miniature
43/2 Moo 1, Barommaratchachonnanee 
Rd.,	Kunkeaw,	Nakornchasi,	Nakonpathom	
Province, 73120 Thailand
Tel.	No.:	+66	84	636	8149
Fax	No.:	+66	34	232	822
E-mail:	zadssrazz@live.com

Sompob	Thongnilpan
Owner
Bannpugun Art & Set
51/195 M.7 Taimai Subdistict Muang Distict 
Samutprakarn Province
Tel.	No.:	827996792
Bann_pugun@hotmail.com

Wiphusit	Thongpithak
Marketing Manager
Admire Design & Creation
189/3 Moog T. Maeheay A Moug Chiangmai
Tel.	No.:	538065489
admire.wiphusit@gmail.com

PHILIPPINES

Benilda	D.	Apaejado
Senior	Project	Development	Officer
Philippine	 Exporters	 Confederation,	 Inc.	
(PHILEXPORT)
ITC	Complex,	Roxas	Blvd.	cor	Sen.	Gil	Puyat	
Ave., 1300 Pasay City, Philippines
Tel.	Nos.:	(+632)	833	2531	to	34
Fax	Nos.:	(+632)	831	3707	/	(+632)	831	0231

Christina	Borromeo-Gaston
Craft Designer
Hacienda Crafts
Envirosocial Design Company
Hacienda	Santa	Rosalia,	Manapla,	Negros	
Occidental, Philippines
Telefax	No.:	+63	34	454	0093 

PHILIPPINES

Gigi	Digal
Philippine	 Exporters	 Confederation,	 Inc.	
(PHILEXPORT)
ITC	Complex,	Roxas	Blvd.	cor	Sen.	Gil	Puyat	
Ave., 1300 Pasay City, Philippines
Tel.	Nos.:	(+632)	833	2531	to	34
Fax	Nos.:	(+632)	831	3707
projdev@philexport.ph

Rebecca	D.	Fernandez
General Manager
Manfucaturer/Exporter
Red Fern Arts & Crafts
17 A. Ricarte St. BF Homes, Las Pinas City, 
Philippines
Tel.	No.:	+62	782	5764
www.redfernartsandcrafts.com

Nora	H.	Lao
Philippine	 Exporters	 Confederation,	 Inc.	
(PHILEXPORT)
ITC	Complex,	Roxas	Blvd.	cor	Sen.	Gil	Puyat	
Ave., 1300 Pasay City, Philippines
Tel.	Nos.:	(+632)	833	2531	to	34
Fax	Nos.:	(+632)	831	3707

Ann	Pamintuan	/	Kim	Pamintuan
President		Chief	Operating	Officer
The	Gilded	Expressions
Apo View Hotel, Davao City, Philippines
Telefax:	+63	82	222	5162
info@annpamintuan.com
www.annpamintuan.com

Dennis	A.	Orlina
Managing Partner
Natural	Fiber	Innovations
36 Russet St. c/o CITC Compound, SSS 
Village, Marikina City, Philippines
Tel.	No.:	+632	340	1559
dennisorlina19@yahoo.com / 
ahpadaph.dorlina@yahoo.com
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5.2.4	Interactive	Digital	Media	Sector

INDONESIA

Brian	Arfi	Faridhi
Owner
PT. Dhezign Online Solution
Semolowaru	Elok	J-3	Surabaya,	Jawa	Timur,	
Indonesia
Tel.	No.:	+623	15949112
Fax	No.:	+62315949112
support@dhezign.com

JAPAN

Jun	Ishikawa
Chief	Executive	Officer	-GaiaX	Asia	Corp.
GaiaX	Co.	Ltd.
141-0031	KSS	Gotanda	Bldg.,	Nishi-Gotanda	
1-21-8,	Shinagawa-ku,	Tokyo,	Japan
http://www.gaiax.co.jp/ph/
Tel.	No.:	+81	3	5759	0300
Fax	No.:	+81	3	5759	0303
E-mail:	jun.ishikawa@gaiax.com
www.gaiax.co.jp

PHILIPPINES

Raul	Boncan,	Jr.
President
Cordillera School of Digital Arts Baguio / 
Studio
Unit 303, Lopez Bldg. D., Assumption Rd. cor. 
Session Rd., Baguio City, Philippines
Tel.	No.:	+6374	442	5098
voxwerks@gmail.com/sdastudios@gmail.com

EJ	Camunggol
Marketing Manager
Ynzal Marketing Corporation
25 Scout Rallos St., Diliman, Quezon City, 
Philippines
Tel.	Nos.:	+632	3732232	/	+632	4137575
Fax	Nos.:	+632	3735625	/	+632	3732232
ejcamunggol@ati.com.ph

PHILIPPINES

Benigno	Caparas
Chief	Executive	Officer
Streamengine Studios
Unit 1607, Prestige Tower, Emerald Ave., 
Ortigas Center, Pasig City, Philippines
Tel.	No.:	+632	6256910
Mobile	No.:	+63	9175794201
gino@streamenginestudios.com

Rommel P. Celespara
Artist
Ynzal Marketing Corporation
25 Scout Rallos St., Diliman, Quezon City, 
Philippines
Tel.	Nos.:	+632	3732232	/	+632	4137575
Fax	Nos.:	+632	3735625	/	+632	3732232
rommel_celespara@yahoo.com

Ron	Cirujano
Country Manager (Philippines)
Elance, Inc.
Mobile	No.:	+63	917	528	6482
roncirujano@elance.com

Peter	Paul	Gadi
Co-founder	/	Design	and	Product	Management
Acaleph Storage
Unit 502 5/F Orient Square Bldg. F. Ortigas 
Jr., Pasig City, Philippines
paulgadi@gmail.com 

Joaquin	Gerardo	Joven	III
Software Engineer
Job and Esther Technologies, Inc.
Alabang Business Tower 1216 Acacia 
Avenue, Madrigal Business Park, Ayala, 
Alabang, Muntinlupa, Philippines
Mobile	No.:	+63	9175225623
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PHILIPPINES 

Alvin	M.	Juban
President (Game Developers Association of 
the Philippines)
Head of Operations (Secret6)
The Studio of Secret6, Inc.
705 Taipan Place F. Ortigas Jr. Road, Ortigas 
Centre Pasig City 1605 Philippines
http://www.secret6.com/
Tel.	No.:	+63917	892	5846
E-mail:	alvin@secret6.com

Mary	Lizabeth	R.	Lu
Chief	Executive	Officer
Komikasi Games and Entertainment Inc.
85	Hannibal	St.,	Merville	Park,	Parañaque	
City, Philippines
www.komikasi.com
Tel.	No.:	+63	9175199995
E-mail:	ria@komikasi.com

Enrico	Manrique
Asst. Production Manager
CSM Philippines
Alphawood Compound, Brgy. Sto. Tomas, 
Binan, Laguna, Philippines 4024
Tel.	No.:	+63	49	839	2951
Telefax	No.:	+63	2	520	6788
Fax	No.:	+62	2	847	5631
enrico_manrique@yahoo.com

Benjamin	M.	Marasigan	Jr.
President
Animation Council of the Philippines
BPAP,	5th	Floor,	SE	511-514,	C2	Building,	
Bonifacio High Street, 
28th cor. 7th Avenue, Bonifacio Global City, 
Taguig 1634 Philippines
Tel.	Nos.:	+632	817	2727	local	108
Fax	No.:	+632	817	8141
acpibenjie@gmail.com

Nestor	P.	Palabrica
General Manager
TOEI Animation Phils., Inc.
9th Flr. Cyberone Bldg., Eastwood 
City, Cyberpark, E. Rodriguez Jr. Ave., 
Bagumbayan, Quezon City, Philippines
Tel.	No.:	+632	687	7168
Fax	No.:	+632	687	7362 
nppalabrica@gmail.com

PHILIPPINES

Julius	Rivera
Artist
Ynzal Marketing Corporation
25 Scout Rallos St., Diliman, Quezon City, 
Philippines
Tel.	Nos.:	+632	3732232	/	+632	4137575
Fax	Nos.:	+632	3735625	/	+632	3732232
jrivera@ati.com.ph

Eric	Tansingco
Proprietor
Take One Animation Studio
19 Paris St., St. Ignatius Village, Quezon City, 
Philippines
Tel.	No.:	+632	3573851
erictansingco@gmail.com

Russell	Tomas
Chief	Executive	Officer
Dreamlords Digital
Unit 8C One Burgandy Plaza Bldg, Katipunan 
Ave, QC, Metro Manila, Philippines
Mobile	No.:	+63	917	810	7866
russelltomas@dreamlordsdigital.com

Romualdo	Jose	V.	Verdan	III
General Manager
CADWEB Business Solutions
Paranaque City, Philippines
Tel.	No.:	+632	5148450
rom@cadwebsolutions.com

Rhanelyn	M.	Yasis
Account	Executive
Job and Esther Technologies, Inc.
Alabang Business Tower 1216 Acacia 
Avenue, Madrigal Business Park, Ayala, 
Alabang, Muntinlupa, Philippines
Mobile	No.:	+63	9175225623
rhanelyn.yasis@jobandesther.com
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THAILAND

Maneerat	Kemkladthong
Bussiness Owner
Success Supply and Service Partnership
119/44 M. 3 Bung Subdistrict  Sriracha District 
Chonburi Province
Tel.	No.:	868188018
Fax	No.:	38760138
success_supply@hotmail.com

Naphak	Jitsantikul
Program Manager
Studio HIVE Co., Ltd.
289 Deesomchok Ladprao 107 Ladprao Rd., 
Klongchan Bangkapi, Bangkok, Thailand 
10240
Tel.	No.:	+66	89	697	2333
E-mail:	hong@studio-hive.com

Suphachai Lamom
Managing Director
Water Art Co, Ltd.
2419/8 M.7 Srinakarin Rd Tumbon Tlapraluck 
Muang District  Samutprakarn Province
Tel.	No.:	816189232
Fax	No.:	27533514
Water.art@hotmail.com

Kavintut	Nasomjai
Managing Director
K Design & Build
49/2	M.8	Nong	pl	alai	Subdistrict		Banglamung	
District Chonburi  Province
Tel.	No.:	823798558
Fax	No.:	38223386
Kdesign2800@gmail.com

Isaraporn	Onpoungrat
Account	Executive	and	Production	Manager
Sign-in	Advertising
371/126 M.8 Surasak Rd. Siracha District 
Chonburi Province
Tel.	No.:	863138408
Isaraporn.on@gmail.com

THAILAND

Nutthawat	Pitanusorn
Manager
NP	Design
56/85 Sansuk Rd. Muang Subdistrict  Muang 
District Chonburi Province
Tel.	No.:	863561769
npdesign69@gmail.com

Chanidapa	Saengjaraern
Owner
789 Studio & Advertising Co Ltd.
Bang Saen Chonburi Province
Tel.	No.:	819452789
Fax	No.:	38745770
sign789@gmail.com

Suban	Soboon
Managing Director
Pattaya Graphic Print Co, Ltd.
3/225	M.6	Pattaya	Sai3	Rd.	Naklue	Subdistrict		
Banglamung District Chonburi Province
Tel.	No.:	38414149
Fax	No.:	38716178
subanpgp@gmail.com

Jutrarat		Tadkitiwarawone
Owner
Lek  Kanpim
87/45		M.1		,	Bang	Kraso,		Mueang		Nonthaburi,		
Nonthaburi
Tel.	No.:	838392555
lek.kanpim@gmail.com

Puriwat	Weerayapanich
Manager
Commercial Art & Design
97/34 Sansuk Rd. Sansuk Subdistrict  Muang 
District Chonburi Province
Tel.	No.:	816410253
tosticker@hotmail.com

Wararat	Yongchareon
Owner
Big Step Advertising Ltd.
2/2 Santikasem Rd. Soi 1 Sansuk Subdistrict  
Muang District Chonburi Province
Tel.	No.:	815766920
pickbuu@hotmail.com



ASEAN INTERNSHIP NETWORK ASEAN INTERNSHIP NETWORK

138

VIET NAM

Huong	Thi	Quynh	Ha
Officer
Vietnam DFT Technology JSC Co.
19B	QUAN	THANH	Street,	Ba	Dinh	District,	
Hanoi,	Viet	Nam
Tel.	No.:	84	91	2338080
ha_quynhhuong@yahoo.com

Le	Tec	Nen
General Manager
Fpt Software
Business	Unit	No.	9,	Strategic	Unit	No.	11
1Fl. Tien Phong Building, Pham Hung St., 
Cau	Giay	District,	Hanoi,	Viet	Nam
Tel.	No.:	+84	4	3795	1459
Mobile	No:	+84	9	1655	0028
Fax	No.:	+84	4	3795	1460
nenlt@fsoft.com.vn

Le	Tien	Long
Vice Director
CENTECH	Communications	JSC
Suite 1503, HITTC Building, 185 Giang Vo, 
Dong	Da,	Hanoi,	Viet	Nam
Tel.	No.:	+84	4	3512	2042
Mobile	No.:	+84	989	644	418
Fax	No.:	+84	4	3512	2250
long.lt@centech.com.vn

Ngo	Thanh	Tung
VTC Academy
4th	Flr.	VTC	Online	Building,	No.	18,	Tam	
Trinh,	Hanoi,	Viet	Nam
Tel.	No.:	+84	4	6681	0043
Mobile	No.:	0913	569	628
Fax	No.:	+84	4	398	77984
tung.ngo@vtc.vn

Nguyen	Dieu	Huyen	
International BDM
APPOTA 
4F Bldg. 11 (LE Building), Alley 71, Lang Ha 
St.,	Ba	Dinh	Dist.,	Hanoi,	Viet	Nam
Mobile	No.:	+84	123369	2505
huyennd@appota.com
www.appota.com

VIET NAM

Nguyen	Tuan	Anh
Chief	Technical	Officer	/	Chief	Executive	
Officer
DFT Vietnam Joint Stock Company
6th Floor, 142 Doi Can, Ba Dinh, Hanoi, Viet 
Nam
Tel.	No.:	+84902	168184
E-mail:	anhnt@dft.vn

Nguyen	Tuan	Huy
Director
EMOBI GAMES JSC 
5th	floor,	63th	Hoang	Cau,	Dong	Da,	Hanoi,	
Viet	Nam	
Tel.	No.:	+84	4	35380290	
Fax	No.:	+84	4	35381190
huy@emobi.com.vn

Nguyen	Viet	Anh
Project Director
DFT Vietnam Joint Stock Company
6th Floor, 142 Doi Can, Ba Dinh, Hanoi, Viet 
Nam
Mobile	No.:	+84	934346763
anhnv@dft.vn

Tran	Thi	Bich	Van	
Business Development Department
EWAY., JSC
134	Hoan	Sam	-	Cau	Giay,	Hanoi,	Viet	Nam
Mobile	No.:	+84	977903754
vanttb@eway.vn
www.eway.vn
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5.3 GOVERNMENT

INDONESIA

Mohd	Radzuan	Rahid
Lecturer
Universiti Kebangsaan Malaysia (UKM)
School of Management, Building Faculty 
of Economics and Management, Universiti 
Kebangsaan Malaysia, 43600 UKM Bangi, 
Selangor Darul Ehsan, Malaysia
Tel.	No.:	06	01123246102
radz_rahid@hotmail.com

PHILIPPINES

Allen	Joseph	G.	Ayson
Project Assistant III
Department of Science and Technology
DOST Building, Gen. Santos Avenue, 
Bicutan, Taguig City, Metro Manila, 1631 
Philippines
Tel.	Nos.:	+632	837	2071	to	82
ayson_allen@yahoo.com

Andrea	Amor	M.	Divina
Science Research Specialist I
Department of Science and Technology
DOST Building, Gen. Santos Avenue, 
Bicutan, Taguig City, Metro Manila, 1631 
Philippines
Tel.	Nos.:	+632	837	2071	to	82
dreidivina@yahoo.com

Celia	B.	Elumba
Director
Philippine	Textile	Research	Institute
Department of Science and Technology
General Santos Avenue, Bicutan, Taguig City, 
Metro Manila, Philippines
Tel.	No.:	(02)837	1325
Fax.	No.:	(02)837	1325

PHILIPPINES 

Catherine	Q.	Castañeda
Officer-in-Charge,	 Office	 of	 Programs	 and	
Standards Development
Director IV, Commission on Higher Education 
-	National	Capital	Region
Higher Education Development Center 
(HEDC) Bldg., C.P. Garcia Avenue, U.P. 
Diliman, Quezon City, Philippines
Telephone	Nos.:	(02)	441	0985	/	441	1224	/	
441-0879
Fax	No.:	(02)	441-0453
chedncr@gmail.com

Rita	G.	Delfin
Supervising Science Research Specialist
Philippine	Textile	Research	Institute
Department of Science and Technology
General Santos Avenue, Bicutan, Taguig City, 
Metro Manila, Philippines 1631
Telefax	No.:	(+632)	837	1325

Jovito	Rey	E.	Gonzalez
Chief, Science and Research Specialist
Technology Application and Promotion 
Institute Department of Science and 
Technology
Gen. Santos Ave., Bicutan, Taguig City, 
Metro Manila 1604, Philippines
Tel.	Nos.:	(+632)	837.2071	to	82	local	2165	/	
(+632)	837	6186
Fax	No.:	(+632)	838.1112	

Marta	M.	Hernandez
Executive	Director
Philippine Technical Vocational Education 
and Training (TVET) Systems Development 
Office
Technical Education and Skills Development 
Authority (TESDA), East Service Road, South 
Superhighway, Taguig City, Philippines 
Tel.	No.:	(+632)	887	7777
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BRUNEI DARUSSALAM

Shazali	Sulaiman	
Partner
KPMG
Unit	401-403A,	Wisma	Jaya,	Jalan	Pemancha,	
Bandar Seri Begawan, Brunei Darussalam
Tel.	No.:	+673	2226888
Fax.	No.:	+673	2228389
shazalisulaiman@kpmg.com.sg

CAMBODIA

Sak	Teang	
Deputy Director
Cambodia-India	Entrepreneurship	
Development Centre (CIEDC)
Confederation de la Russie (St. 110), Teuk 
Thlar, Sen Sok, Phnom Penh, Cambodia
Tel.	No.:	+85512650590	/	023	6900607
sak_teang@yahoo.com

INDONESIA

Dr.	Pranoto,	MSc	
Academic
Sebelas Maret University
Jl. Ir. Sutami no. 36 A Kentingan, Surakarta, 
Central of Java, Indonesia 57126
Tel.	No.:	62-271-853245
pak_pran@yahoo.com

MALAYSIA

Ratna	Marliza	Mokhtar
Project Advisor
Universiti Kebangsaan Malaysia Centre for 
Entrepreneurship and SME Development 
UKM-CESMED,	Level	3,	Building	Faculty	
of Economics and Management, Universiti 
Kebangsaan Malaysia, 43600 UKM Bangi, 
Selangor Darul Ehsan, Malaysia 
Tel.	No.:	+603	89214880
jemarikreatif@yahoo.com

Hilyati	M.	Nasir
Deputy Director
SME Corporation Malaysia
Level 6, SME 1, Block B
Platinum Sentral, Jalan Stesen Sentral 2, 
Kuala	Lumpur	Sentral	P.O	Box	50470,	
Malaysia
Tel.	No.:	+603	2775	6255
Fax	No.:	+603	2775	6317
hilyati@smecorp.gov.my

MYANMAR

Swe	Zin	Soe
Deputy Assistant Director
Ministry of Industry, Central Department of 
Small and Medium Enterprises Development
Office	Building	No.	(30),	ZayYaHtarNi	Road,	
NayPyiTaw,	Myanmar
Tel.	No.:	+959	448016702
swezin.soe@gmail.com
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5.4 ACADEME AND TRAINING INSTITUTIONS

PHILIPPINES

Paz	H.	Diaz
Board Secretary
Small Enterprises Research and Development 
Foundation
3/F, E. Virata Hall, E Jacinto Street, ISSI 
Building, UP Campus, Diliman, Quezon City 
1101, Philippines 
Tel.	Nos.:	(+632)	355	5348	/	(632)	928	7076	
loc. 155
Fax.	No.:		(+632)	355	5529
01pazdiaz@gmail.com

Herminia	R.	Fajardo
Member, Board of Trustees
Small Enterprises Research and Development 
Foundation
3/F, E. Virata Hall, E Jacinto Street, ISSI 
Building, UP Campus, Diliman, Quezon City 
1101, Philippines 
Tel.	Nos.:	(+632)	355	5348	/	(632)	928	7076	
loc. 155
Fax.	No.:		(+632)	355	5529
hrfajardo@yahoo.com

Maria	Luisa	B.	Gatchalian
Chairperson, Department of Entrepreneurship, 
College of Business, Entrepreneurship, and 
Accountancy Miriam College, Katipunan 
Avenue, Loyola Heights, Quezon City 1108 
Philippines
Tel.	No.:	(+632)	5805400	to	29	local	2130	/	
8253
cbea@mc.edu.ph

Serenidad	F.	Lavador
Member, Board of Trustees
Small Enterprise Research and Development 
Foundation
3/F, E. Virata Hall, E Jacinto Street, ISSI 
Building, UP Campus, Diliman, Quezon City 
1101, Philippines 
Tel.	Nos.:	(+632)	355	5348	/	(632)	928	7076	
loc. 155
Fax.	No.:		(+632)	355	5529
nida_lavador@yahoo.com

PHILIPPINES

Melchor	C.	Morandarte
Program Chair, Entrepreneurship 
Malayan Colleges Laguna
Pulo Diezmo Road, Cabuyao, Laguna 4025 
Philippines
Tel.	No.:	(+63	49)	832	4000
Mobile	No.:	(+63)	9286671568
Fax	No.:	(+632)	520	8975
E-mail	Address:	mongcmor@yahoo.com

Ma.	Teresa	P.	Quevedo
Assistant Professor
University of the Philippines College of Home 
Economics
UP Diliman, Quezon City, Philippines
Tel.	No.:	+9818500	local	3401
rue_therese@yahoo.com

Ma.	Monica	E.	Rayala
Chairperson, Department of Clothing, 
Textiles	and	Interior	Design
University of the Philippines College of Home 
Economics
UP Diliman, Quezon City, Philippines
Tel.	No.:	+9818500	local	3401
monica.rayala@gmail.com

Mr.	Jose	Florante	F.	Singson
Dean
Pamantasan ng Lungsod ng Marikina
Brazil Street, Greenheights Subdivision Phase 
I, Concepcion Uno, Marikina City

Prof.	Susan	L.	Solis
Asian Institute of Tourism 
University of the Philippines 
Commonwealth Avenue, Diliman, Quezon 
City, Philippines
Telefax	No.:	+632	9223894
asianinstituteoftourism@gmail.com
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PHILIPPINES

Ms.	Rizza	Valdez-de	Vera
Faculty Member
Polytechnic	University	of	the	Philippines	-	
San Juan Campus 
San Juan City, Philippines
rgvaldez09@yahoo.com

Alfredo	G.	Yatco
Executive	Director,	Institute	for	Continuing	
Education
Don Bosco Technical College
736	General	Kalentong	St.,	Barangay	Pag-asa,	
Mandaluyong City 1550 Philippines
Tel.	No.:	(+632)	5318081
Fax	No.:	(+632)	5316644
dbtc@donbosco.net

THAILAND

Sucheera	Sinsap
Researcher
Burapha University
Address:	 169	 Long-Hard	 Bangsaen	 Road,	
Saen	 Sook	 Sub-district,	 Mueang	 District,	
Chonburi 20131, Thailand
Tel.	No.:	086	349	4322
sucheera.4322@gmail.com

5.5 INDUSTRY ASSOCIATIONS

JAPAN

Koichi	Fujita
Ministry of Economy Trade and Industry 
(METI) Japan Scholar
Global International Program at Philippine 
Chamber of Commerce and Industry
3F Commerce and Industry Plaza 1030 
Campus Ave., cor. Park Ave.
Mckinley Town Center Fort Bonifacio, Taguig 
City 1634 Philippines

Yoshihiro	Hamano
Ministry of Economy Trade and Industry 
(METI) Japan Scholar
Global International Program at Philippine 
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6.0  ASEAN INTERNSHIP 
WEBSITE

Creation	of	ASEAN	Staff	Exchange/Internship	Program	Website	

To facilitate communication among stakeholders and promote the dissemination of information 
on	 the	Staff	Exchange/Internship	Program	across	 the	 region,	 a	website	 to	be	hosted	by	 the	
ASEAN	Staff	Exchange	Council	Secretariat	is	being	proposed.	

It	should	include	articles	and	other	write-ups	about	the	program	to	educate	the	stakeholders	
about the internship opportunities available to them. It should provide an interface for online 
application, downloadable forms and reports, list of contacts for possible collaboration, among 
others. 

Screenshots of the proposed website are shown below.

 

Figure	71.	ASEAN	Internship	Website

Latest	news	about	the	conduct	of	the	Staff	Exchange/Internship	Program	and	best	practices	
may also be easily shared through the online platform. 
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ANNEX 1

Sample Letter to Focal Points of ASEAN SME Working Group for the
Conduct of Survey in AMS

 

En a b l in g B us iness ,  E mp ow er in g C o nsu mers  
 

BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 
5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 

Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  
http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 

 

 
30 September 2013 
 
 
Subject:  Survey on Internship in ASEAN Member States 
 
 
Focal Point of ASEAN SME Working Group 
 
 
Dear Colleagues: 
 
We would like to inform you that the University of the Philippines Institute for Small-
Scale Industries (UPISSI), the Consultant engaged for the project “Establishment of a 
Regional Program for the Promotion of Internship Scheme for Staff Exchanges and 
Visits for Skills Training”, will conduct a survey to collect preliminary information 
necessary in developing a suitable framework for implementing the project.  It may be 
recalled that in our attempt to move the project while waiting funding from the Japan-
ASEAN Integration Fund (JAIF), we disseminated survey forms to the AMS but only a 
few responded.  We therefore would like to request you to take part in this new survey 
by disseminating the link below to small and medium enterprises (SMEs) in the 
following sectors:  fashion, furniture, handicraft, and interactive digital media (at least 5 
respondents per sector): 

https://docs.google.com/forms/d/1AbIhXUMvhLpWGnm7RtNNVEUOzX5-yb2wNhKDiPljS50/viewform  

In consideration of the project’s activities timeline, please encourage the SME-
respondents to complete the survey on or before 7 October 2013.      

Thank you for the usual kind cooperation. 
 
 
Very truly yours, 
 

 
JERRY T. CLAVESILLAS 
OIC Director 
 
 
 
cc: ASEAN Secretariat 
 



ANNEX 2

Sample Online Survey Questionnaire

The		ASEAN	Internship	Survey	may	be	accessed	in	full	at	
https://docs.google.com/forms/d/1AbIhXUMvhLpWGnm7RtNNVEUOzX5-yb2wNhKDiPljS50/viewform.

A	pen	and	paper	version	with	similar	content	is	also	available.



ANNEX 3

Sample Letter to Focal Point of ASEAN SME Working Group for the 
Conduct of Study Visits in Selected AMS

 

En a b l in g B us iness ,  E mp ow er in g C o nsu mers  
 

BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 
5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 

Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  
http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 

 

 
[DATE] 
 
 
To :  Focal Point of ASEAN SME Working Group (Singapore, Malaysia and Thailand) 
 
Subject:  Study visit to assess the various internship schemes available in AMS 
 
 
Dear _______________, 
 
This is with reference to the ASEAN Cooperation Project entitled “Establishment of a Regional Program 
for the Promotion of Internship Scheme for Staff Exchanges and Visits for Skills Training” which is listed 
as one of the initiatives under the ASEAN Strategic Action Plan for SME Development (2010-2015). This 
is a priority project under the ASEAN Economic Community (AEC) Blueprint for the period 2010-2014. 
The Project aims to develop an ASEAN internship framework and a regional network in ASEAN with an 
alliance of stakeholders from the AMS and a network of universities, SME agencies, SMEs and industry 
champions.  
 
One of the activities of this Project is to conduct a study visit to assess the various internship schemes 
available in each AMS and other regions. The Project team has chosen three (3) AMS preferably those 
with established internship programs such as Singapore, Malaysia and Thailand. In line with this, we 
would like to request assistance from you by providing the following recommendations: 
 

1. Name and contact details of one resource person who will accompany the Project Team during 
the conduct of survey and focus group discussion (FGD) in your country; 

2. Potential respondents from the following sectors: fashion, furniture, handicraft, and interactive 
digital media; and key informants from the government and academic institutions; 

3. Meeting venue  
 
While we are also conducting survey in other AMS, we need to schedule our visit in your country to 
ensure proper coordination of activities. We would be most grateful if the recommendations of the 
resource persons, respondents and workshop venue will be sent as soon as possible.  Please send your 
recommendations using the attached forms (Annex 1 to 3) to Ms. Ginna Go of the Department of Trade 
and Industries-Bureau of Micro, Small and Medium Enterprises Development (DTI-BMSMED) thru email 
address ginna_bsmed@yahoo.com. 
 
Thank you very much for your kind support and cooperation. 
 
Very truly yours, 
 
 
 
MR. JERRY CLAVESILLAS 
Director 
DTI-BMSMED 
 
cc: ASEAN Secretariat 
 



 

En a b l in g B us iness ,  E mp ow er in g C o nsu mers  
 

BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 
5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 

Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  
http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 

 

 
Annex 1 

 
Recommendation for Resource Person to host the Project Team 

  
 
I would like to recommend _______________________ (name), _____________ (position 
title/designation), ______________ (institution), whose contact details appear below, as 
resource person to host the Project Team.  
 
Telephone Numbers : _________________________________________ 
Email Address  : _________________________________________ 
 
 
Recommended by 
  
Name of Focal Point : ___________________________________________ 
Date   : ___________________________________________ 
Signature  : ___________________________________________ 
Country  : ___________________________________________ 
 

ANNEX 3



 

En a b l in g B us iness ,  E mp ow er in g C o nsu mers  
 

BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 
5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 

Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  
http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 

 

 
Annex 2 

Recommendation for Potential Respondents 
 
FASHION SECTOR 
No. Name Position 

Title/Designation 
Company/Institution/Country Contact 

No. 
Email 
address 

1      
2      
3      
4      
5      
 
FURNITURE SECTOR 
No. Name Position 

Title/Designation 
Company/Institution/Country Contact 

No. 
Email 
address 

1      
2      
3      
4      
5      
 
HANDICRAFT SECTOR 
No. Name Position 

Title/Designation 
Company/Institution/Country Contact 

No. 
Email 
address 

1      
2      
3      
4      
5      
 
INTERACTIVE DIGITAL MEDIA SECTOR 
No. Name Position 

Title/Designation 
Company/Institution/Country Contact 

No. 
Email 
address 

1      
2      
3      
4      
5      

 
 

ANNEX 3



 

En a b l in g B us iness ,  E mp ow er in g C o nsu mers  
 

BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 
5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 

Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  
http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 

 

 
Annex 3 

Tentative Schedule of Visits and Proposed Meeting Venue 
 
 

Country Date Workshop Venue 
Singapore October 14, 2013  
Malaysia October 16, 2013  
Thailand October 18, 2013  
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Sample Letter of Invitation to be Part of Entrep-Internship Summit 

 
 

E.T. Virata Hall, E. Jacinto Street, UP Campus, Diliman, Quezon City, Philippines 1101 
Tel.: (632) 9287076 to 79*Fax (632) 9287076 to 79 loc. 206 

E-mail: info.issi@up.edu.ph*Homepage: http://entrepreneurship.org.ph/ 
 

DATE  
 
NAME 
Position 
Company 
Address 
 
SUBJECT:  Invitation to the Summit on the ASEAN Entrep-Internship for Skills and Competency 

Development: Best Practices in the Philippine Furniture, Fashion and Jewelry, Handicrafts 
and Digital Animation and Interactive Media Industry Sectors at the UP ISSI Room 304 on 
23 August 2013, Friday, 8:00 AM – 5:00 PM.  

 
Dear [INSERT NAME]: 
 
The University of the Philippines Institute for Small-Scale Industries (UP ISSI) and the Department of Trade 
and Industry Bureau of Micro, Small, and Medium Enterprise Development (DTI BSMED)  are organizing 
the  Summit on  the ASEAN Entrep-Internship for  Skills and Competency Development : Best Practices  
in  the Philippine Furniture, Fashion and  Jewelry, Handicrafts and Digital Animation and Interactive 
Media Industry Sectors at  the UP ISSI Room 304 on 23 August 2013, Friday, 8:00 AM – 5:00 PM.  
 
The main purposes of the Summit are to determine the skills, competency needs, and best practices in the 
above-cited sectors and define how internship schemes could be used to improve and accelerate the 
competitiveness and innovativeness of the sectors.  
 
The Summit will be participated in by the industry captains and major players of the four sectors, the 
government agencies involved in the sectors, and the academe.  We are expecting about 80 to 100 people in 
the Summit.  
 
In this regard, may we invite you to attend and share your ideas, insights, experiences   and aspirations with 
respect to the skills and competency development in your sectors?   
 
Cognizant of your entrepreneurial passion and deep understanding of the industry, we are confident that 
your proactive participation in this event shall immensely influence our ultimate objective of establishing an 
ASEAN Regional Program model for the promotion of internship schemes for staff exchange and skills 
training.  
 
Attached is the indicative program for your reference. Should you need further details, please contact: (1) 
Ms. Tere, Ms. Joanna or Mr. Ferdz at 920-6923; (2) Ms. Berna at 927-9238; or (3) Ms. Alyssa, Ms. 
Carmina or Ms. Karla at 426-5759. 
 
Sulong galing Pinoypreneur.  Onward to an enterprising Philippines. 
 
Very truly yours,  

 
Nestor O. Rañeses  
Director 
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ANNEX 5

Sample Copy of Entrep-Internship Programme (front and back cover)



Sample Copy of Entrep-Internship Programme (inside pages)
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ANNEX 7

Sample Entrep-Internship Summit Tarpaulin Design

Summit on the ASEAN           Entrep-Internship 
for Skills and Competency Development: 
Summit on the ASEAN           Entrep-Internship 
for Skills and Competency Development: 
  

23 August 2013 Friday
8:00 am – 5:00 pm
UP ISSI Teodoro Room 304

Contact us:
920-6923 (Ms. Tere, Ms. Joanna or Mr. Ferdz)
426-5759 (Ms. Berna)
927-9238 (Ms. Luisa or Ms. Inday)

BUREAU OF MICRO, SMALL AND MEDIUM 
ENTERPRISE DEVELOPMENT 

UNIVERSITY OF THE PHILIPPINES
INSTITUTE FOR SMALL-SCALE INDUSTRIES

Best Practices in the Philippine Furniture, Fashion and Jewelry, 
Handicrafts and Digital Animation and Interactive Media Industry Sectors

What are the skills, competency 
needs, and best practices of each 
industry sectors?

Disclaimer: All images are copyright to their respective owners.

How internship schemes could be 
used to improve and accelerate 
the competitiveness and 
innovativeness of the sectors?

Actual	Size	6	ft	by	10	ft



Sample Certificate Awarded During the Entrep-Internship Summit

        Be it known that 

is awarded this

Certificate of Participation
for attending the

Entrep-Internship Summit for Skills and Competency Development:
Best Practices in the Philippine Furniture, Fashion and Jewelry, Handicrafts and Digital Animation and Interactive Media Industry Sectors

held on 23 August 2013
at the University of the Philippines Institute for Small-Scale Industries

U.P Diliman, Quezon City, Philippines.

BUREAU OF MICRO, SMALL AND MEDIUM 
ENTERPRISE DEVELOPMENT 

UNIVERSITY OF THE PHILIPPINES
INSTITUTE FOR SMALL-SCALE INDUSTRIES

Nestor O. Rañeses
Director, UP ISSI
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ANNEX 9

Sample Letter of Invitation to be Part of the ASEAN Regional Discussion/Workshop

 
 

E.T. Virata Hall, E. Jacinto Street, UP Campus, Diliman, Quezon City, Philippines 1101 
Tel.: (632) 9287076 to 79*Fax (632) 9287076 to 79 loc. 206 

E-mail: info.issi@up.edu.ph*Homepage: http://entrepreneurship.org.ph/ 
 

6 January 2014 
 
NAME 
_____________ 
_____________ 
_____________ 
_____________ 
 
Subject: Regional Discussion/Workshop for the ASEAN Cooperation Project 
 
Dear ________: 
 
The ASEAN Cooperation Project entitled “Establishment of a Regional Program for the Promotion of Internship Scheme 
for Staff Exchanges and Visits for Skills Training” has conducted a survey and study visits in three selected ASEAN 
Member States (AMS). As part of the development phase of this Project, the study team will organize a regional 
discussion/workshop to validate results of the ASEAN Internship survey, share experiences/good practices on internship 
and discuss the proposed internship scheme. This will serve as a forum for project stakeholders to discuss the 
framework content and provide further inputs, if any, before implementing the pilot phase.  
 
In particular, the workshop will cover the following activities: (1) presentation of proposed Internship Framework, (2) 
validation of survey/review results, and (3) sharing of good practices in developing and implementing internship 
programs. 
 
The workshop is targeted to be participated in by representatives from each of the ten (10) AMS, and resource speakers 
coming from selected ASEAN and Non-ASEAN countries.  
 
In line with this, we would like to invite you to be one of the participants in this event. The workshop will be held on 10 
January 2014 at the Teodoro Room, University of the Philippines Institute for Small Scale Industries (UP ISSI), E. Virata 
Hall, E. Jacinto St. Diliman, Quezon City 1101 Philippines.  In preparation for the workshop, may we invite you for an 
initial discussion and workshop briefing on 6 January 2014, 2:00 PM – 4:00 PM at the Director’s Office, UP ISSI.  
 
Kindly signify your intention to attend the Regional Discussion Workshop and send the accomplished registration form 
(see attached) to Ms. Antonette Dungca (pattetdungca@gmail.com) and Ms. Joanna Laddaran 
(laddaran_joanna@yahoo.com) or fax (02) 9206923. 
 
Thank you very much for your kind support and cooperation. 
 
 
Very truly yours, 

 
NESTOR O. RAÑESES 
Director 
 
 
 
 
 
 
 
 

 



Sample Copy of ASEAN Regional Discussion/Workshop Programme (front and back cover)
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ANNEX 11

Sample Copy of ASEAN Regional Discussion/Workshop Programme (inside pages)

				

				



Sample ASEAN Regional Discussion/Workshop Tarpaulin Design

Regional Discussion on

InteRnshIp pRogRam
10 January 2014 (Friday) at UP ISSI Teodoro Room

E. Virata Hall, E. Jacinto Street UP Campus, Diliman, Quezon City 1101

Bureau of Micro, SMall and MediuM 
enterpriSe developMent 

univerSity of the philippineS
inStitute for SMall-Scale induStrieS

aSSociation of SoutheaSt aSian nationS 

Welcome Delegates!

Actual	size	6	ft	by	10	ft

Regional Discussion on

 INTERNSHIP PROGRAM
UP ISSI Teodoro Room

E. Virata Hall, E. Jacinto Street UP Campus, Diliman, Quezon City 1101
10 January 2014 (Friday) 

BUREAU OF MICRO, SMALL AND MEDIUM 
ENTERPRISE DEVELOPMENT (DTI-BMSMED)

UNIVERSITY OF THE PHILIPPINES
INSTITUTE FOR SMALL-SCALE INDUSTRIES ASSOCIATION OF SOUTHEAST ASIAN NATIONS 

Actual	Size	4ft	by	12	ft
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ANNEX 13

Sample Copy of Certificates Awarded During the ASEAN Regional Discussion/Workshop to 
Participants and Resource Persons



ANNEX 14

Sample Letter to SME Focal Persons for the Conduct of the ASEAN Internship Pilot Phase

 

En a b l in g B us iness ,  E mp ow e r in g C o nsu mers  
BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 

5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 
Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  

http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 
 

 
24 January 2014 
 
Subject: Pilot Phase of the ASEAN Cooperation Project 
 
Focal Point of ASEAN SME Working Group [INSERT COUNTRY] 
 
Dear Colleagues: 
 
The ASEAN Cooperation Project entitled “Establishment of a Regional Program for the Promotion of Internship Scheme for Staff 
Exchanges and Visits for Skills Training” is on its Pilot Testing phase. The purpose of the pilot phase is to test run the proposed 
internship scheme, based on the results of the scoping phase and regional discussion. 
 
Among others, the pilot phase includes identification of the following: 

 the pilot area,  
 collaborating agencies or organized network that can facilitate the coordination with SME enterprises that will host the 

interns, and  
 the method to implement the pilot phase 

 
In line with this, we would like to kindly request your assistance in selecting one intern from your country to participate in the six-day 
internship pilot run. The proposed matrix of interns by country and by sectoral focus is attached in Annex A. 
 
The proposed starting date of the internship pilot run is on 24-28 February 2014.  The Japan-ASEAN Integration Fund (JAIF) will 
support the selected interns with an economy class airfare at a maximum price of USD 700 and per diem (local transportation and hotel 
accommodation) for 6 days (including departure and arrival time). 
 
We would be most grateful if the recommendations of the potential interns using the attached form could be sent as soon as possible.  
Our staff, Ms. Ginna A. Go will coordinate with your office on this matter. She can be reached at email address 
ginna_bsmed@yahoo.com. 
 
Thank you very much for your kind support and cooperation. 
 
Very truly yours, 
 
 
JERRY T. CLAVESILLAS 
OIC Director 
 
cc: ASEAN Secretariat 

ANNEX A: Proposed Matrix of Interns by Country and by Sectoral Focus 
AMS where INTERNS 

would come from Sectoral Focus Host Country 
Philippines Handicrafts Cambodia 
Singapore Interactive Digital Media Japan 
Thailand Interactive Digital Media Japan 
Lao PDR Furniture Malaysia 
Myanmar Furniture Malaysia 
Malaysia Fashion Philippines 
Vietnam Handicrafts Cambodia 

Cambodia Fashion Philippines 
Brunei Interactive Digital Media Japan 

Indonesia Handicrafts Malaysia 
 



ANNEX 15

 

En a b l in g B us iness ,  E mp ow er in g C o nsu mers  
BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 

5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 
Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  

http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 
 

 
[DATE] 
 
[INSERT NAME] 
[POSITION] 
[COMPANY] 
[COMPANY ADDRESS] 
 
Subject: Pilot Phase of the ASEAN Internship Project 
 
Dear [INSERT NAME]: 
 
The ASEAN Cooperation Project entitled “Establishment of a Regional Program for the Promotion of Internship Scheme for Staff 
Exchanges and Visits for Skills Training” is on its Pilot Testing phase. The purpose of the pilot phase is to test run the proposed 
internship scheme, based on the results of the scoping phase and regional discussion. It is envisioned to create a meaningful 
partnership between the intern and the host employer, collaboratively defined and guided by an internship mentor and/or an 
onsite supervisor from the host employer. 
 
The internship program pilot test is targeted to be participated in by ten (10) interns (one (1) from each of the ten (10) ASEAN 
Member States (AMS)), and ten (10) host enterprises from six (6) selected AMS. Please refer to Annex A for the proposed pilot 
sites of the internship program. The proposed matrix was identified based on the results of the AMS visits and the regional 
discussion workshop. 
 
The expected learning outcomes from the pilot test are as follows: 

 Develop self-confidence, professionalism and workmanship (for some industries) as well as gain crucial workplace-
related skills,  

 Cultivate flexibility and strengthen creative thinking, and 
 Foster important business contacts and obtain work references.  

 
In line with this, we would like to invite you to be one of the interns in the ASEAN Internship Project pilot phase.  Since we can 
only accommodate one (1) intern per AMS, kindly signify your intention to participate by filling-out the attached registration form 
on or before [insert date]. Kindly send the accomplished registration form (see Annex B) to Ms. Antonette Dungca 
(pattetdungca@gmail.com or fax (+632) 9206923) and Ms. Ginna A. Go (ginna_bsmed@yahoo.com or fax (+632) 8967916). 
 
The proposed starting date of the internship pilot run is on 17 – 22 March 2014.  The Japan-ASEAN Integration Fund (JAIF) will 
support the selected interns with an economy class airfare at a maximum price of USD 700 and per diem (local transportation 
and hotel accommodation) for 6 days (including departure and arrival time). 
 
Thank you very much for your kind support and cooperation. 
 
 
 
Very truly yours, 

 
JERRY T. CLAVESILLAS 
OIC Director 
 
 
 
 
 

Sample Letter of Invitation to Participate as Intern in the ASEAN Internship Pilot Phase 



 

En a b l in g B us iness ,  E mp ow er in g C o nsu m ers  
BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 

5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 
Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  

http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 
 

 
[DATE] 
 
[INSERT NAME] 
[POSITION] 
[COMPANY] 
[COMPANY ADDRESS] 
 
Subject: Pilot Phase of the ASEAN Internship Project 
 
Dear [INSERT NAME]: 
 
The ASEAN Cooperation Project entitled “Establishment of a Regional Program for the Promotion of Internship Scheme for Staff 
Exchanges and Visits for Skills Training” is on its Pilot Testing phase. The purpose of the pilot phase is to test run the proposed 
internship scheme, based on the results of the scoping phase and regional discussion. It is envisioned to create a meaningful 
partnership between the intern and the host employer, collaboratively defined and guided by an internship mentor and/or an 
onsite supervisor from the host employer. 
 
The internship program pilot test is targeted to be participated in by ten (10) interns (one (1) from each of the ten (10) ASEAN 
Member States (AMS)), and ten (10) host enterprises from six (6) selected AMS. Please refer to Annex A for the proposed pilot 
sites of the internship program. The proposed matrix was identified based on the results of the AMS visits and the regional 
discussion workshop. 
 
The expected learning outcomes from the pilot test are as follows: 

 Develop self-confidence, professionalism and workmanship (for some industries) as well as gain crucial workplace-
related skills,  

 Cultivate flexibility and strengthen creative thinking, and 
 Foster important business contacts and obtain work references.  

 
In line with this, we would like to invite you to be one of the host enterprises in the ASEAN Internship Project pilot phase. Kindly 
signify your intention to participate by filling-out the attached registration form on or before [insert date]. Kindly send the 
accomplished registration form (see Annex B) to Ms. Antonette Dungca (pattetdungca@gmail.com or fax (+632) 9206923) and 
Ms. Ginna A. Go (ginna_bsmed@yahoo.com or fax (+632) 8967916). 
 
The proposed starting date of the internship pilot run is on 17 – 22 March 2014.  The Japan-ASEAN Integration Fund (JAIF) will 
support the selected interns with an economy class airfare at a maximum price of USD 700 and per diem (local transportation 
and hotel accommodation) for 6 days (including departure and arrival time). 
 
Thank you very much for your kind support and cooperation. 
 
 
 
Very truly yours, 

 
JERRY T. CLAVESILLAS 
OIC Director 

Sample Letter of Invitation to Participate as Host in the ASEAN Internship Pilot Phase 
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En a b l in g B us iness ,  E mp ow er in g C o nsu m ers  
BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 

5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 
Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  

http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 
 

 
[DATE] 
 
[INSERT NAME] 
[POSITION] 
[COMPANY] 
[COMPANY ADDRESS] 
 
Subject: Pilot Phase of the ASEAN Internship Project 
 
Dear [INSERT NAME]: 
 
The ASEAN Cooperation Project entitled “Establishment of a Regional Program for the Promotion of Internship Scheme for Staff 
Exchanges and Visits for Skills Training” is on its Pilot Testing phase. The purpose of the pilot phase is to test run the proposed 
internship scheme, based on the results of the scoping phase and regional discussion. It is envisioned to create a meaningful 
partnership between the intern and the host employer, collaboratively defined and guided by an internship mentor and/or an 
onsite supervisor from the host employer. 
 
The internship program pilot test is targeted to be participated in by ten (10) interns (one (1) from each of the ten (10) ASEAN 
Member States (AMS)), and ten (10) host enterprises from six (6) selected AMS. Please refer to Annex A for the proposed pilot 
sites of the internship program. The proposed matrix was identified based on the results of the AMS visits and the regional 
discussion workshop. 
 
The expected learning outcomes from the pilot test are as follows: 

 Develop self-confidence, professionalism and workmanship (for some industries) as well as gain crucial workplace-
related skills,  

 Cultivate flexibility and strengthen creative thinking, and 
 Foster important business contacts and obtain work references.  

 
In line with this, we would like to invite you to be one of the mentors in the ASEAN Internship Project pilot phase. Kindly signify 
your intention to participate by filling-out the attached registration form on or before [insert date]. Kindly send the accomplished 
registration form (see Annex B) to Ms. Antonette Dungca (pattetdungca@gmail.com or fax (+632) 9206923) and Ms. Ginna A. 
Go (ginna_bsmed@yahoo.com or fax (+632) 8967916). 
 
The proposed starting date of the internship pilot run is on 17 – 22 March 2014.  The Japan-ASEAN Integration Fund (JAIF) will 
support the selected interns with an economy class airfare at a maximum price of USD 700 and per diem (local transportation 
and hotel accommodation) for 6 days (including departure and arrival time). 
 
Thank you very much for your kind support and cooperation. 
 
 
 
Very truly yours, 

 
JERRY T. CLAVESILLAS 
OIC Director 
 
 
 
 
 

Sample Letter of Invitation to Participate as Mentor in the ASEAN Internship Pilot Phase 



 

En a b l in g B us iness ,  E mp ow er in g C o nsu m ers  
BUREAU OF MICRO, SMALL AND MEDIUM ENTERPRISE DEVELOPMENT 

5/F Trade and Industry Building, 361 Sen. Gil J. Puyat Avenue, Makati City, Philippines 
Phone: (632) 897.7596 or 751.0384 Loc. 2507 to 2509 Fax No. (632) 896 7916  

http://www.dti.gov.ph  E-mail:bmsmed@dti.gov.ph 
 

REGISTRATION FORM 
 

ASEAN Internship Pilot Run 
Establishment of a Regional Program for the Promotion of 

Internship Scheme for Staff Exchanges and Visits for Skills Training 

 
 
 

PPaarrttiicciippaannttss  IInnffoorrmmaattiioonn  **rreeqquuiirreedd    
Please fill in CAPITAL LETTERS.  

*Country:  Nationality:  

*Gender   □ Female □ Male 

□ Prof.    □ Dr.    □ Mr.      □ Ms.      □ Mrs.       

*Family Name:  *First Name:  

*Title/Position:  *Organization/Company:  

*From:  □ Academe    □ Government    □ Industry       

*Involvement in the ASEAN Internship Pilot Run 
      As: □ Intern   □ Host            □ Mentor    
*If from Industry, please indicate Sectoral Focus: 

□ Furniture    □ Fashion    □ Handicrafts      □ Interactive Digital Media 

*Passport Number: *Date of Birth (mm/dd/yy):  

*Tel:  Country code – City code – Phone No. Fax:  Country code – City code – Fax No. *E-mail Address:  

*Address:  

*Dietary Preference: □No Preference  □Vegetarian  □Pork-Free  □Seafood Free  
□Other Preference                                                   

Do you require an interpreter?  
□Yes  □No   
 
If “Yes”, indicate language: _______________ 
 

Please email back the completed form to the following contact persons before [INSERT DATE]. 
Ms. Ginna Go                         Ms. Antonette L. Dungca      Ms. Joanna Rose T. Laddaran 
ginna_bsmed@yahoo.com     pattetdungca@gmail.com     laddaran_joanna@yahoo.com 

Sample Copy of Registration Form
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ASEAN Cooperation Project  
PILOT PHASE 

Establishment of a Regional Program for the Promotion of Internship Scheme  
for Staff Exchanges and Visits for Skills Training 

[INSERT DURATION OF INTERNSHIP PILOT PHASE] 
 
[INSERT DATE] 

 
 
[Name] 
[Position]  
[Company]  
 

 
Dear [INSERT NAME], 

 
 

Travel 
Undertaking 

 
Thank you for accepting the invitation to take part in the Pilot Phase of the ASEAN 
Internship Project as an intern for the [INSERT SECTOR]. 
 
This letter of undertaking states the tasks you are to undertake and the funding details 
of your entitlements. 

 
Please sign this letter where indicated and initial each page to indicate your agreement 
to undertake the tasks and the terms and conditions contained therein.  Please then 
return ALL signed pages to the Coordinator assigned to you from the ASEAN Internship 
Project Team. 

 
The amount remitted to you is inclusive of any Goods and Services Tax (GST). 

 
For any queries and clarifications, please contact Ms Ginna at Tel. No. +63 8977596 or 
Ms. Antonette at +63 9206923.  

 
 
Yours sincerely, 
 

 
NESTOR O. RAÑESES 
Project Leader, ASEAN Internship Program      
Director, UP ISSI 

 
 
 

Initial:  _________________Page 1 
 
 
 
 
 

 

Sample Copy of Travel Undertaking 



 

 
Project Title ASEAN Cooperation Project Pilot Phase 

Period of Event  

Type of 
Undertaking Reimbursement Undertaking for Travel 

Name of Invitee  

Designation  

Organization  

Email  

Invitee’s Role Intern        Host        Mentor 

Invitee’s Tasks 

1. Provide clear payment instructions for Telegraphic Transfer on Pages 2 
and 3 of this letter of undertaking; 

2. Certify attendance by signing on the Per Diem Forms; 
3. Submit clearly scanned airfare invoice and e-ticket receipt to Ms Ginna 

Go (ginna_bsmed@yahoo.com), Ms Antonette Dungca 
(pattetdungca@gmail.com), Ms. Joanna Rose Laddaran 
(laddaran_joanna@gmail.com). Please indicate and "Airfare Invoice for 
ASEAN Internship Pilot Phase" in the email subject. 

 
Entitlement: 

Economy class airfare [country of 
origin] to [host country] 

Reimbursement of airfare will be based 
on actual airfare or the maximum 
approved airfare ceiling of US$ 700.00, 
whichever is lower. 
 

Per Diem : [INSERT DURATION OF 
INTERNSHIP]  
 

 

Total Reimbursable amount:  

 
 
 
 
 
 
 
 
 
Initial: _ _____________Page 2 
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PLEASE READ THE TERMS AND CONDITIONS IN ANNEX BEFORE 
SIGNING THIS UNDERTAKING 

 
 
I have studied the contents of this letter including the terms and conditions stated in 
Annex and agree to undertake the tasks and receive the advance payment/ 
reimbursement in the amount and manner indicated. 

 
 
 
Name         

 
Organization      

 
Signature      

 
Date     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Initial: _   Page 3 
 
 

 
 

 



 

 
IMPORTANT: PLEASE READ THE FOLLOWING BEFORE SIGNING YOUR 
UNDERTAKING  
 
Annex – Terms and Conditions of Funding – Reimbursement 
 
1.   Airfare 

 
  Round trip restricted economy class air ticket of the most direct route. 

 
  Reimbursement of airfare will be based on actual airfare or the maximum 

approved airfare ceiling (USD 700), whichever is lower. 
 

  In any event that the actual airfare is higher than the agreed, justification 
needs to be provided before the difference can be considered for 
reimbursement. 

 
2.   Per Diem & Additional Payment 

 
  A non-accountable 100% of the daily per diem rate of the venue city for the 

period of the ASEAN Internship Project Pilot Phase plus the arrival day.  
The per diem rate is based on the latest release of the UN’s Schedule of 
Daily Subsistence Allowance Rates and covers hotel accommodation, 
meals and incidentals; plus 

 
  No other expenses will be paid by the ASEAN Internship Project Team. 

 
 
 
 
Initial:_   Page 4 
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3.   Supporting documentation 

 
  The following supporting documentation must be submitted to the ASEAN 

Internship Project Team for the reimbursement claim payment within one 
month following the event. 
1. Signed copy of Personal Appearance 
2. Signed copy of the Certificate of Travel Completed 
3. Travel Undertaking 
4. Copy of itinerary of travel 
5. Original receipt of the ticket or certificate of payment 
6. Photocopy of the air ticket 
7. Original Boarding Pass 

 
4.   Payments 

 
  Please note that the amount remitted will be in USD and inclusive of any 

Goods and Services Tax (GST) and bank charges levied by your agent 
and/or beneficiary banks for remittances made to your bank account. 

 
  The A S E A N  I n t e r n s h i p  P r o j e c t  T e a m  is not responsible for 

losses  caused  by fluctuations  in exchange rates, nor does it require 
reimbursement of gains earned by fluctuations in exchange rates. 

 
  Reimbursement will only be processed upon the receipt of duly signed 

supporting documentation. 
 
 

 
 
 
 
 

:: End of Document:: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Initial: _   Page 5 

Asia-Pacific	Ecnomomic	Cooperation.	(2013).		Travel	Undertaking	used	during	the	Train	the	Trainers’	Workshop	on	“Improving	
Natural	Disaster	Resilience	of	APEC	SMEs	to	Facilitate	Trade	and	Investment,”	5-9	August	2013,	Chinese	Taipei,	Taiwan.



This is to certify that 
was here at 

on in connection with
the Pilot Phase of the ASEAN Internship Project.

This certification is issued in accordance with the joint COA-DBM Circular 86-1, dated Nov. 12, 1986.

AFS-FO-0016 Rev. A

                        UP INSTITUTE FOR SMALL-SCALE INDUSTRIES 

PERSONAL APPEARANCE 

(name and address if agency)

(nature of business)

Date

Signature over Printed Name

Designation

AFS-FO-0016 Rev. A

Sample Copy of Personal Appearance Form
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ASEAN Cooperation Project Internship Pilot Phase 
“Establishment of a Regional Program for the Promotion of  

Internship Scheme for Staff Exchanges and Visits for Skills Training” 

 
 

GUIDELINES ASEAN INTERNSHIP PROJECT PILOT PHASE DELEGATES 
 
Dear ______________,  
 
Greetings from the ASEAN Internship Project Team! 
 
We would like to thank you for accepting our invitation to participate in the pilot phase of the 
internship project as an intern. We want you to have a wonderful and fruitful experience 
while you are in [INSERT COUNTRY OF HOST ENTERPRISE]. As such, here are some 
guidelines to help you enjoy your stay. 
 

I. HOTEL ACCOMMODATION 
• The details of the hotel you will be staying at will be provided to you by the 

Coordinator assigned. 
• The Coordinator from the ASEAN Internship Project Team will provide you 

with per diem to cover your meals and hotel accommodation during the 
duration of the six-day pilot phase.  The details of the Coordinator are as 
follows: 

 Name: ______________________________ 
 Telephone No.: _______________________ 
 E-mail Address: _______________________ 

• The ASEAN Internship Project Team will only cover six-day stay.  Any 
extension or additional cost will already be shouldered by the participant.   

• Please note that all charges for personal phone calls made in the hotel 
rooms shall be shouldered by the participant. 

 
II. REIMBURSEMENTOF AIRFARE 

• Reimbursement will only be processed upon receipt of supporting 
documentation.  

• You must submit clearly scanned airfare invoice and e-ticket receipt to the 
Coordinator of the ASEAN Internship Project. 

 
Contact Information 
 

All communications and inquiries/issues/concerns should be directed to the following:  
 
Ms. Antonette L. Dungca   
University of the Philippines Institute for Small-Scale Industries (UP ISSI) 
E. Virata Hall, E. Jacinto St., UP Diliman, Quezon City 
Phone: (+632) 9206923 
E-mail: pattetdungca@gmail.com  
 
Ms. Joanna Rose T.  Laddaran  
University of the Philippines Institute for Small-Scale Industries (UP ISSI) 
E. Virata Hall, E. Jacinto St., UP Diliman, Quezon City 
Phone: (+632) 9206923 
E-mail: laddaran_joanna@yahoo.com  

 

Sample Copy of Guidelines on the Conduct of the ASEAN Internship Pilot Phase 



Sample Copy of Orientation Checklist

  
ASEAN Internship Pilot Run 

Establishment of a Regional Program for the Promotion of 
Internship Scheme for Staff Exchanges and Visits for Skills Training 

 

ORIENTATION CHECKLIST 

Experience shows that employers who take adequate time at the beginning of the internship 
to orient the student reap productivity and effectiveness more quickly than those who do not. 
To help acclimate interns, the host/mentor shall take time to initially: 

I. Explain the Mission of the Organization 
 How did the organization start? Why? 
 What is unique about your product or service? 
 Who benefits from your product or service? 
 What are the organization’s current objectives? 
 How may the intern contribute to those objectives? 

II. Explain the Organizational Structure o Who reports to whom? 
 Who, specifically, is the intern’s supervisor? 
 What is the intern’s department responsible for? 
 How are decisions made? 
 Which personnel can answer different kinds of questions? 

III. Outline Organizational Rules, Policies, Decorum, and Expectations 
 Is there special industry jargon? 
 What are the specific work standards and procedures? 
 What access to the supervisor (days, times, and duration) does the intern 

have?  
 How should the intern process requests? 
 How do the mail and telephone systems work? 
 What are the approved forms of correspondence? 
 What are specific safety regulations? 
 Is there a procedure for signing off complete work? 
 What periodic forms or reports need to be completed? 
 Are there security or confidentiality issues the intern should be aware of?  
 What is acceptable with regard to dress and appearance? 
 How should an intern maintain the work area? 

IV. Define the Intern’s Responsibilities  
 What is the intern’s role? 
 What projects will be assigned? 
 What resources are available to the intern? 
 What training is necessary? 
 How does the organization what the intern to deal with clients and vendors?  
 What tasks can be completed without supervisory approval? 
 Do other employees understand the intern’s role? 

 

Stetson	University.	(n.d.).		Employer	Internship	Handbook.		Retrieved	2014,	from	http://www.stetson.edu/administration/career-
development/media/Employer%20	Internship%20Handbook4.pdf
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Sample Copy of Internship Agreement between Host and Intern

  
ASEAN Internship Pilot Run 

Establishment of a Regional Program for the Promotion of 
Internship Scheme for Staff Exchanges and Visits for Skills Training 

INTERNSHIP AGREEMENT BETWEEN HOST AND INTERN 
 
Host: ________________________________  
Address: _____________________________ 
Represented herein by __________________ 
Hereinafter referred to as “Host”. 
 
and 
 
Intern: ________________________________ 
Address: ____________________________ 
 
Hereinafter referred to as “Interns”  
 
the following Agreement is concluded: 
 
1.  Purpose of the internship 
 

The internship serves as a practical application of the knowledge attained during the 
course of studies. The organization will not use the trainee for work of subordinate 
purposes that are contradictory to the purpose of the work experience. 

 
2.  Assigned tasks during the internship 
 

The tasks assigned to the intern are as follows: [INSERT TASK] 
 
3.  Duration of the internship 
 
 Host is to offer the intern training and workplace guidance from [INSERT DATE]. 
 
4.  Duties of the host 
 
 The host is obliged: 

 to instruct the intern with regard to his/her field of study within the potential of 
the organization and to provide the student with the necessary experience and 
professional knowledge, 

 to designate a supervisor who shall be in charge of the intern, 
 to cooperate with the ASEAN Project Team in all matters concerning the 

internship, and 
 to provide the intern at the end of the practical period with an evaluation/letter of 

reference/certificate of completion, which gives information on the duration of 
the activity, an exact description of the activities, as well as information on the 
performance and behavior of the student. 

 
5.    Duties of the intern 

The intern is obliged: 
 to take part in all trainings offered during the internship; 
 to accomplish all assigned tasks conscientiously; 
 to observe working rules, organizational guidelines and safety regulations to 

prevent accidents and to handle machines carefully; 
 to behave in the interest of the organization and to treat organization-internal 

matters with strictest confidentiality; 



  
ASEAN Internship Pilot Run 

Establishment of a Regional Program for the Promotion of 
Internship Scheme for Staff Exchanges and Visits for Skills Training 

 to write a report about the internship for both parties, the ASEAN Project Team 
and the organization, within the period stipulated; 

 to ensure availability during the internship. 
 
6.   Compensation 

The intern shall be provided by the ASEAN Internship Project Team with a per diem 
allowance to cover personal and incidental expenses during the internship. 
 

7.  Insurance - During the internship, the intern him/herself is obliged to take all the 
 necessary safety and security precautions. 

 
8. Reimbursement and remuneration claims 

 This contract does not entitle the intern to make any claims concerning the 
reimbursement of other costs that may arise from the fulfilment of this contract. 

 In the same manner, the intern will not receive any remuneration during the 
internship. 
 

9. Contract copies 
This contract is to be signed in three (3) identical copies. Each contracting party is to 
receive one copy. The third copy is to be sent to the ASEAN Project Coordinator. 
 

10. Additional agreements 
Supplements or modifications of this contract must be made in writing.  In addition, 
this contract comprises one (1) further Annex (See Non-Disclosure Agreement).  
 
 

Host:   ________________________  
 
 
 
Intern:  ________________________   
 
 
 
Intern:  ________________________   
 
 
 
Witness:  ________________________ 
 
 
 
Witness:  ________________________   
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Sample Copy of Non-Disclosure Agreement

  
ASEAN Internship Pilot Run 

Establishment of a Regional Program for the Promotion of 
Internship Scheme for Staff Exchanges and Visits for Skills Training 

NON-DISCLOSURE AGREEMENT 
 

THIS AGREEMENT (the "Agreement”) is entered into on this _______________ by and 
between _______________________ of ______________________________, located at 
________________________________________________  ( the” Disclosing Party”), and 
_______________________ of _______________________ with address 
_______________________ (the “Recipient” or the “Receiving Party”). 
 
The Recipient hereto desires to participate in discussions regarding ASEAN Internship 
Project Pilot Phase (the “Transaction”). During these discussions, Disclosing Party may 
share certain proprietary information with the Recipient. Therefore, in consideration of the 
mutual promises and covenants contained in this Agreement, and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, the parties 
hereto agree as follows: 
 
1. Definition of Confidential Information. 
 
(a) For purposes of this Agreement, “Confidential Information” means any data or 
information that is proprietary to the Disclosing Party and not generally known to the public, 
whether in tangible or intangible form, whenever and however disclosed, including, but not 
limited to: (i) any marketing strategies, plans, financial information, or projections, 
operations, sales estimates, business plans and performance results relating to the past, 
present or future business activities of such party, its affiliates, subsidiaries and affiliated 
companies; (ii) plans for products or services, and customer or supplier lists; (iii) any 
scientific or technical information, invention, design, process, procedure, formula, 
improvement, technology or method; (iv) any concepts, reports, data, know-how, works-in-
progress, designs, development tools, specifications, computer software, source code, 
object code, flow charts, databases, inventions, information and trade secrets; and (v) any 
other information that should reasonably be recognized as confidential information of the 
Disclosing Party. Confidential Information need not be novel, unique, patentable, 
copyrightable or constitute a trade secret in order to be designated Confidential Information. 
The Receiving Party acknowledges that the Confidential Information is proprietary to the 
Disclosing Party, has been developed and obtained through great efforts by the Disclosing 
Party and that Disclosing Party regards all of its Confidential Information as trade secrets 
 
(b) Notwithstanding anything in the foregoing to the contrary, Confidential Information shall 
not include information which: (i) was known by the Receiving Party prior to receiving the 
Confidential Information from the Disclosing Party; (b) becomes rightfully known to the 
Receiving Party from a third-party source not known (after diligent inquiry) by the Receiving 
Party to be under an obligation to Disclosing Party to maintain confidentiality; (c) is or 
becomes publicly available through no fault of or failure to act by the Receiving Party in 
breach of this Agreement; (d) is required to be disclosed in a judicial or administrative 
proceeding, or is otherwise requested or required to be disclosed by law or regulation, 
although the requirements of paragraph 4 hereof shall apply prior to any disclosure being 
made; and (e) is or has been independently developed by employees, consultants or agents 
of the Receiving Party without violation of the terms of this Agreement or reference or 
access to any Confidential Information. 
 
2. Disclosure of Confidential Information. 
 
From time to time, the Disclosing Party may disclose Confidential Information to the 
Receiving Party. The Receiving Party will: (a) limit disclosure of any Confidential Information 
to its directors, officers, employees, agents or representatives (collectively  
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Establishment of a Regional Program for the Promotion of 
Internship Scheme for Staff Exchanges and Visits for Skills Training 

“Representatives”) who have a need to know such Confidential Information in connection 
with the current or contemplated business relationship between the parties to which this 
Agreement relates, and only for that purpose; (b) advise its Representatives of the 
proprietary nature of the Confidential Information and of the obligations set forth in this 
Agreement and require such Representatives to keep the Confidential Information 
confidential; (c) shall keep all Confidential Information strictly confidential by using a 
reasonable degree of care, but not less than the degree of care used by it in safeguarding its 
own confidential information; and (d) not disclose any Confidential Information received by it 
to any third parties (except as otherwise provided for herein). 
 
Each party shall be responsible for any breach of this Agreement by any of their respective 
Representatives. 
 
3. Use of Confidential Information. 
 
The Receiving Party agrees to use the Confidential Information solely in connection with the 
current or contemplated business relationship between the parties and not for any purpose 
other than as authorized by this Agreement without the prior written consent of an authorized 
representative of the Disclosing Party. No other right or license, whether expressed or 
implied, in the Confidential Information is granted to the Receiving Party hereunder. Title to 
the Confidential Information will remain solely in the Disclosing Party. All use of Confidential 
Information by the Receiving Party shall be for the benefit of the Disclosing Party and any 
modifications and improvements thereof by the Receiving Party shall be the sole property of 
the Disclosing Party. Nothing contained herein is intended to modify the parties' existing 
agreement that their discussions in furtherance of a potential business relationship are 
governed by Federal Rule of Evidence 408. 
 
4. Compelled Disclosure of Confidential Information. 
 
Notwithstanding anything in the foregoing to the contrary, the Receiving Party may disclose 
Confidential Information pursuant to any governmental, judicial, or administrative order, 
subpoena, discovery request, regulatory request or similar method, provided that the 
Receiving Party promptly notifies, to the extent practicable, the Disclosing Party in writing of 
such demand for disclosure so that the Disclosing Party, at its sole expense, may seek to 
make such disclosure subject to a protective order or other appropriate remedy to preserve 
the confidentiality of the Confidential Information; provided in the case of a broad regulatory 
request with respect to the Receiving Party’s business (not targeted at Disclosing Party), the 
Receiving Party may promptly comply with such request provided the Receiving Party give 
(if permitted by such regulator) the Disclosing Party prompt notice of such disclosure. The 
Receiving Party agrees that it shall not oppose and shall cooperate with efforts by, to the 
extent practicable, the Disclosing Party with respect to any such request for a protective 
order or other relief. Notwithstanding the foregoing, if the Disclosing Party is unable to obtain 
or does not seek a protective order and the Receiving Party is legally requested or required 
to disclose such Confidential Information, disclosure of such Confidential Information may be 
made without liability. 
 
5. Term. 
 
This Agreement shall remain in effect for a two-year term (subject to a one year extension if 
the parties are still discussing and considering the Transaction at the end of the second 
year).  
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Notwithstanding the foregoing, the parties’ duty to hold in confidence Confidential 
Information that was disclosed during term shall remain in effect indefinitely. 
 
6. Remedies. 
 
Both parties acknowledge that the Confidential Information to be disclosed hereunder is 
of a unique and valuable character, and that the unauthorized dissemination of the 
Confidential Information would destroy or diminish the value of such information. The 
damages to Disclosing Party that would result from the unauthorized dissemination of the 
Confidential Information would be impossible to calculate. Therefore, both parties hereby 
agree that the Disclosing Party shall be entitled to injunctive relief preventing the 
dissemination of any Confidential Information in violation of the terms hereof. Such injunctive 
relief shall be in addition to any other remedies available hereunder, whether at law or in 
equity. Disclosing Party shall be entitled to recover its costs and fees, including reasonable 
attorneys’ fees, incurred in obtaining any such relief. Further, in the event of litigation relating 
to this Agreement, the prevailing party shall be entitled to recover its reasonable attorney’s 
fees and expenses. 
 
7. Return of Confidential Information. 
 
Receiving Party shall immediately return and redeliver to the other all tangible material 
embodying the Confidential Information provided hereunder and all notes, summaries, 
memoranda, drawings, manuals, records, excerpts or derivative information deriving there 
from and all other documents or materials (“Notes”) (and all copies of any of the foregoing, 
including “copies” that have been converted to computerized media in the form of image, 
data or word processing files either manually or by image capture) based on or including any 
Confidential Information, in whatever form of storage or retrieval, upon the earlier of (i) the 
completion or termination of the dealings between the parties contemplated hereunder; (ii) 
the termination of this Agreement; or (iii) at such time as the Disclosing Party may so 
request; provided however that the Receiving Party may retain such of its documents as is 
necessary to enable it to comply with its document retention policies. Alternatively, the 
Receiving Party, with the written consent of the Disclosing Party may (or in the case of 
Notes, at the Receiving Party’s option) immediately destroy any of the foregoing embodying 
Confidential Information (or the reasonably nonrecoverable data erasure of computerized 
data) and, upon request, certify in writing such destruction by an authorized officer of the 
Receiving Party supervising the destruction). 
 
8. Notice of Breach. 
 
Receiving Party shall notify the Disclosing Party immediately upon discovery of any 
unauthorized use or disclosure of Confidential Information by Receiving Party or its 
Representatives, or any other breach of this Agreement by Receiving Party or its 
Representatives, and will cooperate with efforts by the Disclosing Party to help the 
Disclosing Party regain possession of Confidential Information and prevent its further 
unauthorized use. 
 
9. No Binding Agreement for Transaction. 
 
The parties agree that neither party will be under any legal obligation of any kind whatsoever 
with respect to a Transaction by virtue of this Agreement, except for the matters specifically 
agreed to herein. The parties further acknowledge and agree that they each reserve the 
right, in their sole and absolute discretion, to reject any and all proposals and to terminate 
discussions and negotiations with respect to a Transaction at any time. This Agreement  
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does not create a joint venture or partnership between the parties. If a Transaction goes 
forward, the non-disclosure provisions of any applicable transaction documents entered into 
between the parties (or their respective affiliates) for the Transaction shall supersede this 
Agreement. In the event such provision is not provided for in said transaction documents, 
this Agreement shall control. 
 
10. Warranty. 
 
Each party warrants that it has the right to make the disclosures under this Agreement. 
 
NO WARRANTIES ARE MADE BY EITHER PARTY UNDER THIS AGREEMENT 
WHATSOEVER. The parties acknowledge that although they shall each endeavor to include 
in the Confidential Information all information that they each believe relevant for the purpose 
of the evaluation of a Transaction, the parties understand that no representation or warranty 
as to the accuracy or completeness of the Confidential Information is being made by either 
party as the Disclosing Party. Further, neither party is under any obligation under this 
Agreement to disclose any Confidential Information it chooses not to disclose. Neither Party 
hereto shall have any liability to the other party or to the other party ’s Representatives 
resulting from any use of the Confidential Information except with respect to disclosure of 
such Confidential Information in violation of this Agreement. 
 
11. Miscellaneous. 
 
(a) This Agreement constitutes the entire understanding between the parties and 
supersedes any and all prior or contemporaneous understandings and agreements, whether 
oral or written, between the parties, with respect to the subject matter hereof. This 
Agreement can only be modified by a written amendment signed by the party against whom 
enforcement of such modification is sought. 
 
(b) The validity, construction and performance of this Agreement shall be governed and 
construed in accordance with the laws of _____________________ (state) applicable to 
contracts made and to be wholly performed within such state, without giving effect to any 
conflict of laws provisions thereof. The Federal and state courts located in 
_______________ (state) shall have sole and exclusive jurisdiction over any disputes arising 
under the terms of this Agreement. 
 
(c) Any failure by either party to enforce the other party’s strict performance of any provision 
of this Agreement will not constitute a waiver of its right to subsequently enforce such 
provision or any other provision of this Agreement. 
 
(d) Although the restrictions contained in this Agreement are considered by the parties to be 
reasonable for the purpose of protecting the Confidential Information, if any such restriction 
is found by a court of competent jurisdiction to be unenforceable, such provision will be 
modified, rewritten or interpreted to include as much of its nature and scope as will render it 
enforceable. If it cannot be so modified, rewritten or interpreted to be enforceable in any 
respect, it will not be given effect, and the remainder of the Agreement will be enforced as if 
such provision was not included. 
 
(e) Any notices or communications required or permitted to be given hereunder may be 
delivered by hand, deposited with a nationally recognized overnight carrier, electronic-mail, 
or mailed by certified mail, return receipt requested, postage prepaid, in each case, to the  
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address of the other party first indicated above (or such other addressee as may be 
furnished by a party in accordance with this paragraph). 
 
All such notices or communications shall be deemed to have been given and received (a) in 
the case of personal delivery or electronic-mail, on the date of such delivery, (b) in the case 
of delivery by a nationally recognized overnight carrier, on the third business day following 
dispatch and (c) in the case of mailing, on the seventh business day following such mailing. 
 
(f) This Agreement is personal in nature, and neither party may directly or indirectly assign or 
transfer it by operation of law or otherwise without the prior written consent of the other 
party, which consent will not be unreasonably withheld. All obligations contained in this 
Agreement shall extend to and be binding upon the parties to this Agreement and their 
respective successors, assigns and designees. 
 
(g) The receipt of Confidential Information pursuant to this Agreement will not prevent or in 
any way limit either party from: (i) developing, making or marketing products or services that 
are or may be competitive with the products or services of the other; or (ii) providing 
products or services to others who compete with the other. 
 
(h) Paragraph headings used in this Agreement are for reference only and shall not be used 
or relied upon in the interpretation of this Agreement. 
 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date 
first above written. 
 
Disclosing Party 
 
 
 
By ____________________ 
Name:  
Title:  
 
 
 
Receiving Party 
 
 
 
By  
Name:  
Title: 
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INTERNSHIP JOURNAL  
DAY __ [INSERT DATE] 
 

Name of Intern:  
Internship Location:  

 
Number of Hours Worked: 

 
Specific Work Activities and Lessons Learned: 
1. ______________________________________________________________________________ 

______________________________________________________________________________ 
______________________________________________________________________________ 

2. ______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 

3. ______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 

 
What are the things you enjoyed at the internship this day? 
1. ______________________________________________________________________________ 
      ______________________________________________________________________________ 
2. ______________________________________________________________________________ 
      ______________________________________________________________________________ 
3. ______________________________________________________________________________ 
      ______________________________________________________________________________ 
 

What did you find most challenging about the internship? How do you plan to overcome these 
challenges?  
1. ______________________________________________________________________________ 
      ______________________________________________________________________________ 
2. ______________________________________________________________________________ 
      ______________________________________________________________________________ 
3. ______________________________________________________________________________  

______________________________________________________________________________ 
 
Note: Please attach any onsite pictures, and other documents you deem relevant. 
 
 
________________________  ________________________ 
       Intern's Signature           Mentor's Signature 
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PERFORMANCE EVALUATION FORM 
The evaluation of interns shall be accomplished by the mentors based upon the following: 

 interns’ journal  
 quality of work produced 

 
Name of Intern:  
Name of Mentor/Supervisor:  

 
Please provide your evaluation of this student’s performance or skill level in each of the following 
areas. The evaluation is not confidential, and you are encouraged to share it with the student. 
 
Skills Assessment – On a scale of 1-5, please evaluate the intern’s performance and skill level in each 
of the following areas: 

 

 BASIC SKILLS 5 
(Exceptional) 

4 (Above 
Average) 3 (Limited) 2 (Lacks this 

skills) 
1 (Not 

Applicable) 
1 ability to follow 

instructions 

     

2 knowledge, attitude, 
skills, habits (KASH) 

     

3 dexterity 
     

4 listening skills 
     

5 willingness to learn 
     

6 application of skills 
learned 

     

7 workplace 
relationships/ability to 
work with others/trust 
level 

     

8 keenness in looking at 
specifics/attention to 
details 

     

9 openness to changes 
     

10 creativity 
     

11 sensitivity 
     

12 learning speed 
     

13 quality mindset 
     

14 innovation/practicality 
     

15 outcome 
     

 

_______________________  _______________________   

      Mentor’s Signature                                   Date 
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[INSERT DATE] 

 
[NAME] 
[Position] 
[Company] 
[Address] 
 
SUBJECT: ASEAN Internship Network 

 
Dear [NAME], 

 
The ASEAN Cooperation Project entitled “Establishment of a Regional Program for the 
Promotion of Internship Scheme for Staff Exchanges and Visits for Skills Training” is now 
on its Final Phase.  
 
One of the major components of the project is the development of an industry and academe 
consortium, hereby called the ASEAN Internship Project Network, which is envisioned to 
build a strong alliance of ASEAN stakeholders composed of universities, SME agencies, 
SMEs and industry champions. The network will consist of list of participants in the survey, 
focus group discussions, ASEAN Member State visits, regional discussion workshop, and 
internship pilot phase.   
 
As one of the participants involved in the project, you are regarded among the originators of 
the ASEAN Internship Project Network. Please refer to Annex A for the Draft ASEAN 
Internship Pilot Phase Network containing your company details which would appear in the 
ASEAN Internship Final Report. 
 
Should you opt to be excluded in the Network, please accomplish the attached Opt-Out 
Notice (Annex B) and return scanned copy not later than 30 May 2014. Otherwise, we 
would consider your kind assent to the proposed Network.  
 
Should there be any corrections on the above stated company information, or for any other 
queries, please contact Ms. Antonette Dungca (pattetdungca@gmail.com), Ms. Joanna 
Rose Laddaran (laddaran_joanna@yahoo.com) at Tel. No. +63 9279238, or Ms Ginna Go 
(ginna_bsmed@yahoo.com) at Tel. No. +63 8977596.  
 
Thank you very much for your cooperation. 

 
 
Yours sincerely, 

 
 JERRY T. CLAVESILLAS 
OIC Director , DTI-BSMED 
Project Overseer, ASEAN Internship Project 
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ANNEX A 

 
ASEAN INTERNSHIP NETWORK 

 
 

[NAME] 
[Position] 
[Company] 
[Address] 
Tel. No.: 
Fax No.: 
E-mail Address: 

 
 
 
 
 

ANNEX B 
 

OPT-OUT NOTICE 
 
 
This is to certify that I have studied the contents of this letter and I decline to join the 
ASEAN Internship Project Network 
 

 
Name    

 
 
Organization   

 
 
Signature 

 
 
Date     

 
 
 
 

 
 
 
 

ANNEX 27



Sample Online Monitoring and Evaluation (M&E) Survey Form
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The	ASEAN	Internship	Pilot	Phase	Monitoring	and	Evaluation	Survey	is	also	available	online	using	this	link:

https://docs.google.com/forms/d/1hon38UiOABC2ru2DZCxw5xPshQFi2MCi3EFmzH-am80/viewform?c=0&w=1



Sample Cetificate Awarded During the Pilot Phase to Intern, Mentor and Host Enterprise
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