
INDONESIA – SCHEDULE OF SPECIFIC COMMITMENTS 
 

For the 5th Package of Commitments under ASEAN Framework Agreement on Services 
 
Modes of Supply:   1) Cross-border supply    2) Consumption aboard   3) Commercial presence   4) Presence of natural persons 
 

Sector or Subsector Limitation on 
Market Access 

Limitation on 
National Treatment 

Additional 
Commitments 

 

 

BUSINESS SERVICES  
A. Professional Services 

(1) None (1) None  
     
     
(2) None (2) None  
     
(3) Unbound (3) Unbound  

     

Legal Services  

(Advisory services in home country 
law, and international law). 

(CPC 861)  

 (4) Unbound except for foreign lawyers 
(advocate).  

 

Foreign lawyers (advocate) are 
allowed to work or take part in 
Indonesian law firm as employees or 
as experts in International Law, but 
shall not appear in courts and/or 
undertake legal proceedings under 
any circumstances.  

 

(4) Unbound except for foreign lawyers 
(advocate). 

Foreign lawyers (advocate) are : 

- only allowed as employees or 
experts in Indonesian law firm 

- obliged to transfer legal 
knowledge and professional 
capabilities to Indonesian 
Lawyers 

- obliged to transfer knowledge to  
education, legal research, or 
government institutions  at least 
10 hours each month free of 
charge. 

The share of foreign lawyers 
(advocate) in Indonesian law firm 
must not exceed 20 per cent, and 
shall be limited to five foreign 
lawyers (advocate) per firm. 
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Definition :  

Lawyer (advocate) is person who has the profession of providing legal service in and outside the court. 
International law means law established by international treaties and conventions as well as customary law 

(1) None  (1) None  
    
(2) None  (2) None  
    
(3) Subject to Indonesia Foreign 

Investment Law 
(3) Subject to Indonesia Foreign 

Investment Law 
    

Accounting, Auditing and  
Bookkeeping Services  
(CPC 86220, Bookkeeping  
Services except Tax Return) 
 
 

(4) As specified in the Horizontal Section (4) As specified in the Horizontal 
Section 

     

 

(1) None (1) None 
    
(2) None  (2) None 
    

Architectural Services  
(CPC 8671) 
 
 
 
 
 
 
 
 
 
 
 
 

(3) a) Joint operation:  
by establishing a representative 
office in Indonesia. 
License for representative office shall 
be valid for 3 years and can be 
extended. 
 
  

(3) License fee requirement 
           
• Registered foreign company shall 

form a joint operation with local 
partner(s) which is (are) 
registered by Construction 
Services Development Board and 
having qualification A/Big 
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 b)Joint venture: 
 
Company by fulfilling the 
requirements as specified in the 
Horizontal Section and the Foreign 
Capital Investment Law. 

 Local partner(s) in joint venture 
shall be registered by 
Construction Services 
Development Board and having 
qualification A/Big 

    

 

(4) As specified in the Horizontal Section (4) As specified in the Horizontal 
Section 

     

 

Engineering Services  
(CPC-8672 except CPC 86721 and 
86725) 
 

(1) 
 
(2) 
 
(3) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(4) 

None 
 
None 
 
(a) Joint operation by establishing a 
representative office in Indonesia. 
License for representative office shall 
be valid for 3 years and can be 
extended. 
 
(b)  Joint venture company by 
fulfilling the requirements as 
specified in the Horizontal Section 
and the Foreign Capital Investment 
Law. 
 
 
 
As specified in the Horizontal 
Measures Section 
 

(1) 
 
(2) 
 
(3) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(4) 

None 
 
None 
 
(a) License fee requirement.  
Registered foreign company shall 
form a joint operation with local 
partner(s) which is (are) registered 
by Construction Services 
Development Board and having 
qualification A/Big. 
 
(b) Local partner(s) in joint venture 
shall be registered by Construction 
Services Development Board and 
having qualification A/Big. 
 
 
As specified in the Horizontal 
Measures Section 
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(1) None (1) None 
    
(2) None (2) None 
    
(3) None (3) The company must be a member of 

Indonesian Consultant Association 
    

Advisory and Consultative Services 
Related to Engineering (CPC 86721)  

(4) Unbound except for director and 
technical expert 

(4) As specified in the Horizontal 
Section 

     

 

(1) None (1) None 
    
(2) None (2) None 
    
(3) None (3) The company must be a member of 

Indonesian Consultant Association 
    

Engineering Design  
Services for Industrial  
Processes and Production  
 
(CPC 86725) 

(4) Unbound except for director and 
technical expert 

(4) As specified in the Horizontal 
Section 

     

 

Engineering Service 
(CPC 86725**) 
 
Mould and dies (die-Casting, forging, 
Stamping, etc) 
 
Powder metallurgy 

(1) 
 
(2) 
 
(3) 
 
 
 
 
 
 
 
(4) 

None 
 
None 
 
Joint operation by establishing a 
representative office in Indonesia. 
 
Licence for representative office shall 
be valid for 3 years and can be 
extended 
 
 
As specified in the Horizontal 
Measures Section 

(1) 
 
(2) 
 
(3) 
 
 
 
 
 
 
 
(4) 

None 
 
None 
 
(a) Licence fee requirement 
Registered foreign company shall 
form a joint operation with local 
partner(s) which is (are) registered 
by Construction Services 
Development Board and having 
qualification A/Big. 
 
As specified in the Horizontal 
Measures Section 
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(1) None (1) None 
    
(2) None  (2) None 
    
(3) (3) 
 

a) Joint operation:  
By establishing a representative 
office. License for representative 
office shall be valid for 3 years and 
can be extended. 
b)Joint venture: 
company by fulfilling the 
requirements as specified in the 
Horizontal Section and the Foreign 
Capital Investment Law 
 

 
License fee requirement 
Registered foreign company shall 
form a joint operation with local 
partner(s) which is (are) registered 
by Construction Services 
Development Board and having 
qualification A/Big 
 
Local partner(s) in joint venture shall 
be registered by Construction 
Services Development Board and  
having qualification A/Big 

    

Integrated Engineering Services 
(CPC 8673) 
 

(4) As specified in the Horizontal Section (4) As specified in the Horizontal 
Section 
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(1) None  (1) None  
    
(2) None  (2) None  
    
(3) (3) 

Urban Planning Services 
(CPC 86741) 

 
a) Joint operation:  
by establishing a representative 
office. License for representative 
office shall be valid for 3 years and 
can be extended. 
b)Joint venture: 
company by fulfilling the 
requirements as specified in the 
Horizontal Section and the Foreign 
Capital Investment Law 
 

 
 License fee requirement    
Registered foreign company shall 
form a joint operation with local 
partner(s) which is (are) registered 
by Construction Services 
Development Board and having 
qualification A/Big 
 
Local partner(s) in joint venture shall 
be registered by Construction 
Services Development Board and  
having qualification A/Big 

     
(4) As specified in the Horizontal Section (4) As specified in the Horizontal 

Section 
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Landscape Architectural Services 
(CPC 86742) 

(1) 
 
(2) 
 
(3) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(4) 

None 
 
None 
 
(a) Joint operation by establishing a 
representative office in Indonesia. 
Licence for representative office shall 
be valid for 3 years and can be 
extended. 
 
(b) Joint venture company by fulfilling 
the requirements as specified in the 
Horizontal Section and the Foreign 
Capital Investment Law. 
 
 
 
 
 
 
 
As specified in the Horizontal 
Measures Section 
 

(1) 
 
(2) 
 
(3) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(4) 

None 
 
None 
 
(a) Licence fee requirement 
Registered foreign company shall 
form a joint operation with local 
partner(s) which is (are) registered 
by Construction Services 
Development Board and having 
qualification A/Big. 
 
(b) Local partner(s) in joint venture 
shall be registered by Construction 
Services Development Board and 
having qualification A/Big. 
 
 
 
 
 
As specified in the Horizontal 
Measures Section 
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(1) None (1) None 
    
(2) None (2) None 
    
(3) Joint operation through a 

representative office in Indonesia  
(3) The company must be member of 

Indonesian Consultant Association 
    

B. Computer and Related Services 
 
Consultancy Services related  
to the installation of computer 
hardware  
(CPC 841)  
 (4) Unbound except for director and  

technical expert 
(4) As specified in the Horizontal 

Section 
     

 

(1) None  (1) None  
    
(2) None  (2) None  
    
(3) .Joint operation through a 

representative office in Indonesia 
 

(3) The Indonesian participant in joint 
operation must be member of 
Indonesian Consultant Association 

    

Data Base Services 
  
 (CPC 84400*) 
 
 

(4) Unbound except for director and 
technical expert 

(4) As specified in the Horizontal 
Section 

     

 

(1) None (1) None 
    
(2) None (2) None 
    
(3) Joint operation through a 

representative office in Indonesia 
(3) The Indonesian participant in joint 

operation must be member of 
Indonesian Consultant Association 

    

Software Implementation  
Services  (CPC 842) 

(4) Unbound except for director and 
technical expert 

(4) As specified in the Horizontal 
Section 
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(1) None (1) None 
    
(2) None (2) None 
    
(3) Joint operation through a 

representative office in  Indonesia 
(3) The Indonesian participant in joint     

operation must be member of 
Indonesian Consultant Association 

    

C. Research and Development 
Services 
 
Interdisciplinary R&D  
(CPC853, limited to  
Industrial Activities) 
 
 
 
 
 

(4) Unbound except for director and 
technical expert 

(4) As specified in the Horizontal 
Section 

     

 

E. Rental and leasing services without operator   
Rental and Leasing Services without 
operator relating to Aircraft  
(CPC 83104) 

(1) 
  
(2) 
 
(3) 
  
(4)
 
  
 

None 
 
None 
 
Unbound 
 
Unbound  
 

(1) 
  
(2) 
 
(3) 
  
(4)
 
  
 

None 
 
None 
 
Unbound 
 
Unbound  
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(1) None (1) Unbound 
    
(2) None (2) None 
    
(3) Joint operation through a 

representative office in  Indonesia 
 

(3) The Indonesian participant in joint     
operation must be member of 
Indonesian Consultant Association 

  
 

  

F. Other Business Services  
 
Technical Testing and  
Analysis Services 
 
(CPC 8676)  
 

(4) Unbound except for director and 
technical expert 

(4) As specified in the Horizontal 
Section 

     

 

(1) None (1) None 
    
(2) None (2) None 
    
(3) Joint operation through a 

representative office in  Indonesia 
 

(3) The Indonesian participant in joint     
operation must be member of 
Indonesian Consultant Association 

    

Maintenance and Repair of 
Equipment (not including maritime 
vessel, air craft, or other transport 
equipment)  
 
(CPC 633+8861+8866) 
 
 

(4) Unbound except for director and 
technical expert 

(4) As specified in the Horizontal 
Section 

     

 

(1) None (1) None 
    
(2) None (2) None 
    
(3) None 

 
(3) The company must be a member of 

Indonesia Consultant Association 

Project Management  
Services other than for  
Construction  
 
(CPC 86601) 
 

    
 (4) Unbound except for director and 

technical expert 
(4) As specified in the Horizontal 

Section 
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Advertising Services 
(CPC 871) 
 
 
 
 
 
 
 
 
 
 

(1) 
  
(2) 
 
(3) 
  
(4)
 
  
 

None 
 
None 
 
Unbound 
 
Unbound  
 

(1) 
  
(2) 
 
(3) 
  
(4)
 
  
 

None 
 
None 
 
Unbound 
 
Unbound  
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COMMUNICATIONS SERVICES  
Telecommunication Services 

(1) None  (1) None 
    
(2) None  (2) None 
    

Local service: 

a) Public Switched Telephone  
Services (CPC 7521) 

b) Circuit Switched Public Data 
Network Services (CPC 7523**) 

c) Teleconferencing Services  
(CPC 75292) 

(3) Local services are provided 
exclusively by PT Telkom and 5 
regional joint operation scheme 
operators. 
 Type of legal entity required: 
 - Joint venture, 
 - Joint operation, or 
 - Contract management 
 Foreign equity participation is limited 
to 35 per cent. 
 
The government will conduct a 
review of policy with respect of 
whether to permit additional suppliers 
of such services upon the expiry of 
this period 
 

(3) None 
 

     
 (4) Natural persons for management and 

technical expert for JVC is limited to 
20 persons 

(4) As specified in the Horizontal 
Section 

 
 
 

    

 

 



INDONESIA – SCHEDULE OF SPECIFIC COMMITMENTS 
 

For the 5th Package of Commitments under ASEAN Framework Agreement on Services 
 
Modes of Supply:   1) Cross-border supply    2) Consumption aboard   3) Commercial presence   4) Presence of natural persons 
 

Sector or Subsector Limitation on 
Market Access 

Limitation on 
National Treatment 

Additional 
Commitments 

 

 

(1) None (1) None 
    
(2) None (2) None 
    

Long Distance Services: 
 
a) Public Switched Telephone 
Service  (CPC 7521) 
 
b) Circuit Switched Public Data 
Network Services (CPC 7523**) 
 
c) Teleconferencing Services  
(CPC 75292) 
 

(3) Only through joint venture with local 
private sector foreign equity 
participation is limited to 40 per cent 
 
The period of exclusivity for long 
distance expires 2006. 
 
The Government will conduct a 
review of policy with respect whether 
to permit additional suppliers of such 
services upon the expiry of this 
period 

(3) None 
 

     
 (4) Natural person for management and 

technical expert for JVC is limited to 
20 persons  

(4) As specified in the Horizontal 
Section 
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(1) None (1) None 
    
(2) None (2) None 
    

International: 
 
a) Public Switched Telephone 
Service  (CPC 7521) 
 
b) Circuit Switched Public Data 
Network Services (CPC 7523**) 

(3) Only through joint venture with local 
private sector foreign equity 
participation is limited to 40 per cent 

(3) None 
 

c) Teleconferencing Services  
(CPC 75292) 
 

 The period of exclusivity for 
international services expires in 2005 
 
The government will conduct a 
review of policy with respect of 
whether to permit additional suppliers 
of such services upon the expiry of 
this period 

  

     
 (4) Natural persons for management and 

technical expert for JVC is limited to 
20 persons 

(4) As specified in the Horizontal 
Section 

     

 

(1) None (1) None 
    
(2) None (2) None 
    
(3) Only through Joint venture with local 

private sector. Foreign equity 
participation is limited to 40 per cent 

(3) None 
 

    

Packet-switched public data network 
services (CPC 7523**) 
 

− X.25 
− Frame relay 
− Local distance 
− International 

 
(4) Natural persons for management and 

technical expert is limited to 20 
persons 

(4) As specified in the Horizontal 
Section 
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(1) None (1) None 
    
(2) None (2) None 
    
(3) Only through Joint venture with local 

private sector. Foreign equity 
participation is limited to 40 per cent 

(3) None 
 

    

Telex Services 
 

(4) Natural persons for management and (4) As specified in the Horizontal  
  technical expert is limited to 20 

persons 
 Section 

 

      
(1) None (1) None 
    
(2) None (2) None 
  

 
 

  

(3) Only through Joint venture with local 
private sector. Foreign equity 
participation is limited to 40 per cent 

(3) None 
 

    

Telegraph Services  
 
 

(4) Natural persons for management and 
technical expert is limited to 20 
persons 

(4) As specified in the Horizontal 
Section 
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(1) None (1) None 
    
(2) None (2) None 
    
(3) Only through Joint venture with local 

private sector. Foreign equity 
participation is limited to 40 per cent 

(3) None 
 

    

Domestic: 
 
Mobile Cellular Telephone  
(CPC 75213) 
Personal Mobile Cellular 
Communication 
Regional and National Paging Service 
(CPC 75291) 
Public Payphone Service 

(4) Natural persons for management and 
technical expert is limited to 20 
persons 

(4) As specified in the Horizontal 
Section 

     

 

(1) None (1) None 
    
(2) None (2) None 
    
(3) Only through Joint venture with local 

private sector. Foreign equity 
participation is limited to 40 per cent 

(3) None 
 

    

Internet Access Services 

(4) Natural persons for management and 
technical expert is limited to 20 
persons 

(4) As specified in the Horizontal 
Section 
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(1) None (1) None 
    
(2) None (2) None 
    
(3) Access granted for five foreign 

services provider companies, in 
addition to the existing companies 

(3) Higher paid up capital is required of 
foreign service suppliers than of 
domestic services suppliers. This 
measure will be eliminated in the 
year 2020.  

    

Voice mail services 
(CPC 7523) 
 
Electronic mail services 
(CPC 75232) 
 
Computer time sharing services  
(CPC 84330)   
 
Video text services  
(CPC 75229) (4) Unbound, except for director and 

technical expert 
(4) As specified in the Horizontal 

Section 
     

 
 
 
 
 
 
 
 
 
 
 

(1) None (1) None 
    
(2) None (2) None 
    
(3) Access granted for five foreign 

services provider companies, in 
addition to the existing companies 

(3) Higher paid up capital is required of 
foreign service suppliers than of 
domestic services suppliers. This 
measure will be eliminated in the 
year 2020.  

    

Electronic mail box  
(CPC 75232) 
 
File transfer services 
(CPC 75299) 
 
Home telemetering alarm  
(CPC 75299) 
 
Entertainment services  
(CPC 75299) 
 
Management information services 
(CPC 75299)  
 

(4) Unbound, except for director and 
technical expert 

(4) As specified in the Horizontal 
Section 
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CONSTRUCTION AND RELATED ENGINEERING SERVICES 
(1) Unbound* (1) Unbound* 
    
(2) None (2) None  
    
(3) a) Joint operation: 

 
by establishing a representative 
office in Indonesia. 
 
License for representative office shall 
be valid for 3 years and can be 
extended. 
 
b)Joint venture: 
 
company by fulfilling the 
requirements as specified in the 
Horizontal Section and the Foreign 
Capital Investment Law 
 
Not  more than  55% of the capital 
share as of the Limited Liability 
Enterprise (Perseroan Terbatas/PT) 
may be owned by foreign partner(s) 
 

(3) License fee requirement 
 
Registered foreign company shall 
form a joint operation with local 
partner(s) which is (are) registered 
by Construction Services 
Development Board and having 
qualification A/Big 

 
Local partner(s) in joint venture shall 
be registered by Construction 
Services Development Board and 
having qualification A/Big 
 
 

Pre-erection Work at Construction 
Site (CPC 511) 
 
Construction Work for Buildings  
(CPC 512) 
 
Construction Work for Civil 
Engineering (CPC513) 
 
Assembly and Erection of 
Prefabricated Constructions  
(CPC 514) 
 
Special Trade Construction 
(CPC 515) 
 
Installation Work (CPC516) 
 
Building Completion and Finishing 
Work (CPC517) 
 
Renting Services Related Equipment 
for Construction or Demolition of 
Building or Civil Engineering Works 
with Operator (CPC 518) 

(4) As specified in the Horizontal Section (4) As specified in the Horizontal 
Section 
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DISTRIBUTION SERVICES      
Direct Selling 
(Multi Level Marketing) 

(1) 
  
(2) 
 
(3) 
  
(4)
 
  
 

None 
 
None 
 
Unbound 
 
Unbound  
 

(1) 
  
(2) 
 
(3) 
  
(4)
 
  
 

None 
 
None 
 
Unbound 
 
Unbound  
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EDUCATION SERVICES 
(1) None  (1) None 
    
(2) None  (2) None  
    
(3) As indicated in the Horizontal  

Section and General Conditions  
(3) Unbound  

    

B. Secondary education services : 
 
Technical and vocational secondary 
education services (electronic 
automotive) 
 
(CPC 92230)  

(4) Unbound except as indicated in the 
Horizontal Section and General 
Conditions  

(4) As indicated in the Horizontal  
Section and General Conditions  

     

 

(1) None  (1) None 
    
(2) None  (2) None  
    
(3) As indicated in the Horizontal  

Section and General Conditions  
(3) Unbound  

    

Post secondary technical and 
vocational education services 
(Polytechnique Machine and 
Electrical) (CPC 92310)  

(4) Unbound except as indicated in the 
Horizontal Section and General 
Conditions 
 

(4) As indicated in the Horizontal  
Section and General Conditions 
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(1) None  (1) None 
    
(2) None  (2) None  
 
 

   

(3) As indicated in the Horizontal  
Section and General Conditions  

(3) Unbound  

    

D. Adult Education (CPC 924)  
 
Language courses and training  

(4) Unbound except as indicated in the 
Horizontal Section and General 
Conditions  

(4) Unbound  

     

 

(1) None  (1) None 
    
(2) None  (2) None  
    
(3) As indicated in the Horizontal  

Section and General Conditions  
(3) Unbound  

    

E. Other Education services  
(CPC 92900)  
 
Football and chess only  

(4) Unbound except as indicated in the 
Horizontal Section and General 
Conditions  

(4) Unbound  
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HEALTHCARE SERVICES  
General Conditions on health and social services: Commercial presence of the foreign service providers is permitted only though health institutions which is 
registered in Indonesia and must establish partnership with local partner. Establishment limited to the cities of Medan and Surabaya.  
 

(1) None  (1) None  
    

(2) None  (2) None  

 
 

     

Hospital services (only for specialist 
and super specialist medical 
care/more specific than specialist 
medical care, provided by hospital of 
more than 200 beds (CPC 9311) 

(3)  
As indicated in the Horizontal Section 
and General Conditions  
a) The hospital shall be managed by 
Board of Directors chaired by 
Indonesian medical doctor. 
 
b) Approval subject to the social 
function of hospital services offered 
 
c) The medical services shall be 
provided by persons with the medical 
licenses issued by Ministry of Health 
and Health professionals 
organizations/council 

 

 
(3) 

 
The health professionals shall be 
Indonesian  
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d) Foreign health professional are 
obliged to transfer medical 
knowledge and professional 
capabilities to Indonesian health 
professionals as a consultant only  
 
e) A non Indonesian health  
professional employed as managers 
or as technical experts shall at least 
two Indonesia under studies during 
his/her term 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     
 (4) Unbound  (4) Unbound  
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Commitments 

 

 

TOURISM AND TRAVEL RELATED SERVICES 
A. Hotel and Restaurant Services  

(1) None (1) None 
    
(2) None (2) None 
    
(3) In Eastern Part of Indonesia, 

Kalimantan, Bengkulu, Jambi, 
Sulawesi and East Nusa  Tenggara 
(NTT), 100 % of capital share can be 
owned by foreign investor. For other 
areas, the maximum foreign equity 
participation is 49%. 

(3) a) Higher paid-up capital is required 
of foreign services suppliers than of 
domestic services suppliers. This 
measures will be eliminated in  the 
year 2020 
b) Only 3,4 or 5 starred hotels  
are permitted 

    

Hotels (CPC 64110) 
 
 

(4) Unbound, except for: 

a) Top management level in hotel   
business comprised of General 
Manager, Food and Beverage 
Manager, Resident Manager 
Controller, Marketing Director 

b) Highly skilled professional        
comprised of Executive Chef, Sous 
Chef and Specialty Cook 

(4) As specified in the Horizontal 
Section 
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(1) None  (1) None 
    
(2) None (2) None 
    
(3) Unbound except in certain parts of 

East Indonesia (Sulawesi, Papua, 
Mollucas, Nusa Tenggara) foreign 
equity participation is permitted up to 
49% 

(3) As indicated in the Horizontal 
Measures  

    

Motel Lodging Services  
(CPC 6412/64120) 

(4) Unbound except for measures 
affecting the entry and temporary 
stay if natural persons in the 
following categories: 
a) Top management level; 
b) Highly-skilled professionals 

(4) As indicated in the Horizontal 
Section 

 
 
 
 
 
 
 
 
 
 
 
 

      
(1) None  (1) None 
    
(2) None (2) None 
    
(3) Unbound except in certain parts of 

East Indonesia (Sulawesi, Papua, 
Mollucas, Nusa Tenggara) foreign 
equity participation is permitted up to 
49% 

(3) As indicated in the Horizontal 
Measures  

    

Letting services of furnished 
accommodations (CPC 64193) 

(4) Unbound except for measures 
affecting the entry and temporary 
stay if natural persons in the 
following categories: 
 
a) Top management level; 
b) Highly-skilled professionals 

(4) As indicated in the Horizontal 
Section 
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(1) None  (1) None 
    
(2) None  (2) None 
    
(3) 
 
 
 
 
 
 
 

Unbound except in certain parts of 
East Indonesia (Sulawesi, Papua, 
Mollucas, Nusa Tenggara) foreign 
equity participation is permitted up to 
49% 

(3) 
 
 
 
 
 
 
 

Subject to prevailing local 
government’s laws regarding to the 
moral or public order in accordance 
with the article XIV (a) of the GATS  
 
 

    
(4) Unbound (4) As specified in the Horizontal 

Section 

Meal Serving Services with Full 
Restaurant Services 
 
(CPC 64210) 

    

 
 
 
 
 
 
 
 
 
 
 
 

(1) None (1) None 
    
(2) None  (2) None  
    
(3) Unbound except in certain parts of 

East Indonesia (Sulawesi, Papua, 
Mollucas, Nusa Tenggara) foreign 
equity participation is permitted up to 
49% 

(3) Subject to prevailing local 
government’s laws regarding to the 
moral or public order in accordance 
with the article XIV (a) of the GATS  

    
(4) Unbound except for: 

 
a)Top management level 
b)Highly skilled professional  

(4) As specified in the Horizontal 
Section 

Beverage Serving Services without 
Entertainment 
 
(CPC 64310) 
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(1) None (1) None 
    
(2) None (2) None 
    
(3) Unbound except in certain parts of 

East Indonesia (Sulawesi, Papua, 
Mollucas, Nusa Tenggara) foreign 
equity participation is permitted up to 
49% 

(3) Subject to prevailing local 
government’s laws regarding to the 
moral and public order in 
accordance with the Article XIV (a) 
of the GATS  

    

Beverage serving services with 
entertainment (CPC 6432/64320) 

(4) 
 
 
 
 

Unbound except for measures 
affecting the entry and temporary 
stay if natural persons in the 
following categories:  
 
a) Top management level; 
b) Highly-skilled professionals 

(4) 
 
 
 
 

As indicated in the Horizontal 
Section 
 
 
 

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) None (1) None 
    
(2) None (2) None 
    
(3) Maximum services providers 55  TA 

&TO There should be license from 
Regional Investment Coordinating 
Body to establish TA&TO in Bandung 
dan Denpasar districts (Bali), except 
for special TA & TO i.e. ones which 
manage tourist demo a certain 
country  

(3) Tour operator must be inbound tour 
operator in Travel Agent located in 
Jakarta and Bali  

    

B. Travel Agencies and Tour 
Operators 
 
Travel Agent and Tour Operator  
Services (TA&TO) 
 
(CPC 7471) 

(4) Unbound except for Technical (4) As specified in the Horizontal 
Section 
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(1) None (1) None 
    
(2) None (2) None 
    
(3) Unbound  (3) Unbound  
    

Tour Leader Services  
(CPC 74710) 
 
 

(4) Unbound  (4) Unbound  
     

 

(1) None (1) None 
    
(2) None (2) None 
    
(3) 
 
 
 

Must be registered to Indonesian 
Ministry of Justice as Indonesian 
company. In the case of cooperation 
with a national company, it is 
required, to do; Joint venture, joint 
operation and Contract management  

(3) 
 
 
 

Unbound  
 
 
 

    

D. Other 
 
Tourism Consultancy Services  
 
( CPC 91136) 
 
 
 
 
 

(4) Unbound (4) As specified in the Horizontal 
Section 
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(1) None  (1) None  
    
(2) None  (2) None  
    
(3) Must be registered to Indonesian 

Ministry of Justice as Indonesian  
company  
 
In the case of cooperation with a 
national company, it is required to do 
Contract management 

(3) Unbound  

    

International Hotel Operator 
 
(CPC 91135) 

(4) Unbound, except for: 
 
a) Top management level in hotel   
business comprised of: General 
Manager, Food and Beverage 
Manager, Resident Manager 
Controller, Marketing Director 
 
b) Highly skilled professional 
comprised of Executive Chef, Sous 
Chef and Specialty Cook 

(4) As specified in the Horizontal 
Section 

     

 

(1) None (1) None 
    
(2) None (2) None 

Professional congress organizer   

    
 (3) Unbound (3) Unbound 
     
 (4) Unbound (4) Unbound 
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(1) None (1) None 
    
(2) None  (2) None 
    
(3) In eastern part of Indonesia, 

Kalimantan, Bengkulu, Jambi and 
Sulawesi and East Nusa Tenggara 
(NTT), 100% of capital share can be 
owned by foreign investor. 

(3) a) Higher paid-up capital is required 
of Foreign Service suppliers than of 
domestic service suppliers.  These 
measures will be eliminated in the 
year 2020. 
b) Only 3, 4, or 5 starred hotels are 
permitted 

    

Golf Courses and other facilities 
 
(CPC 96413) 

(4) Unbound except for Resort Manager. (4) As specified in the Horizontal 
Section 
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TRANSPORT SERVICES 
(1) None (1) Foreign shipping company is obliged 

to appoint Indonesian Shipping 
Company or joint venture shipping 
company as its general agent*  

    
(2) None (2) None 
    

A.  Maritime Transport Services 
 
International Passenger    
Transport Excluding  
Cabotage (pillar 1) 
 
(CPC 7211) 
 (3) a) Commercial presence may be in 

the form of owner’s representative**  
b) Maximum share of foreign equity in 

(3) As indicated in the Horizontal Section 

  the joint venture shipping company 
could be 60%. 

  

     
 (4) As indicated in the Horizontal Section (4) As indicated in the Horizontal Section 
     

The following services at  
ports are made available 
to international maritime 
transport supplier on 
reasonable and non-
discriminatory terms and 
conditions: 
 
1. Pilotage; 
2.Towing and tug 
assistance; 
3. Provisioning and water 
supply; 
4. Garbage collection and 
ballast waste disposal; 
5. Port captain's services; 
6. Navigation aids; 
7.Shore-based 
operational services 
essential to ship 
operation, including 
communication, water 
and electrical supply; 
8. Emergency repair 
facilities; and  
9. Anchorage and 
berthing services. 
 

 



INDONESIA – SCHEDULE OF SPECIFIC COMMITMENTS 
 

For the 5th Package of Commitments under ASEAN Framework Agreement on Services 
 
Modes of Supply:   1) Cross-border supply    2) Consumption aboard   3) Commercial presence   4) Presence of natural persons 
 

Sector or Subsector Limitation on 
Market Access 

Limitation on 
National Treatment 

Additional 
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(1) None (1) Foreign shipping company is obliged 
to appoint Indonesian Shipping 
Company or joint venture shipping 
company as its general agent*  

    
(2) None (2) None 
    

International Freight    
Transport excluded Cabotage 
 
(CPC 7212) 
 

(3) 
 
 

a) commercial presence may be in the 
form of owner’s representative**  
b) Maximum share of foreign equity in 
the joint venture shipping company 
could be 60%. 

(3) 
 
 

As indicated in the Horizontal Section 
 

     
 (4) As indicated in the Horizontal Section 

 
(4) As indicated in the Horizontal Section 

 
     

The following services at  
ports are made available 
to international maritime 
transport supplier on 
reasonable and non-
discriminatory terms and 
conditions: 
 
1. Pilotage; 
2.Towing and tug 
assistance; 
3. Provisioning and water 
supply; 
4. Garbage collection and 
ballast waste disposal; 
5.Port captain's services; 
6. Navigation aids; 
7.Shore-based 
operational services 
essential to ship 
operation, including 
communication, water 
and electrical supply; 
8. Emergency repair 
facilities; and  
9. Anchorage and 
berthing services. 
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(1) Unbound* (1) Unbound* 
    
(2) None (2) None 
    
(3) a) Commercial presence is only 

possible by establishing joint venture 
company   
b) Maximum share of foreign equity in 
the joint venture shipping company 
could be 60%. 

(3) As indicated in the Horizontal Section 

    

Maritime cargo handling   
Services 
 
(CPC 741) 

(4) As indicated in the Horizontal Section (4) As indicated in the Horizontal Section 
     

 

(1) None (1) None 
    
(2) None (2) None 

Rental of Vessel without Crew 
 

    
 (3) a) Commercial presence is only 

possible by establishing joint venture 
company   
b) Maximum share of foreign equity in 
the joint venture shipping company 
could be 60%. 

(3) As indicated in the Horizontal Section 

     
 (4) As indicated in the Horizontal Section (4) As indicated in the Horizontal Section 
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(1) None (1) None  
     
(2) None (2) None  
     
(3) Only through joint venture 

corporation, with foreign equity share 
allowable up to maximum 49% 

(3) As indicated in the horizontal section  

     

Vessel Salvage and Refloating 
Services (CPC 7454) 

(4) As indicated in the horizontal Section (4) As specified in the horizontal section  
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OTHER SERVICES N.E.C  
ENERGY SERVICES  
General Condition on energy services: 
Indonesia’s Schedule of specific commitments on energy services sector is based on Indonesian Proposal of Energy Services Classification 

(1) None 
 

(1) None 

    
(2) None 

 
(2) None 

    
(3) Joint operation through a 

representative office in Indonesi 
(3) As specified in the horizontal section 

    

Liquefaction and Gasification only for 
Coal 
- According to Indonesia Proposal 

of Energy Services 
Classification is under: 
Coal Liquefaction (2.4.4.4) 
Coal Gasification  (2.4.4.5) 

- According to W/120 is under 
Services Incidental to 
Manufacturing (CPC 884)          

 
(4) Unbound except for directors and 

technical experts 
(4) As specified in the horizontal section 

     

 

(1) None (1) None  
     
(2) None (2) None  
     
(3) Only through joint venture 

corporation, as indicated in the 
horizontal measures  

(3) As indicated in the horizontal 
measures 

 

     

Spa Services 

(4) Unbound (4) Unbound  
      
 


